7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE MPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKk0HOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-03, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
@3, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-@3, ot 25.10.2007 N 234-P3, ot 23.07.2008 N
160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N 162-P3, or
18.07.2011 N 242-@3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3, ot 02.07.2013 N 185-P3,
o1 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-
@3, 01 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3, o1 29.07.2018 N
250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-P3, ot 02.12.2019 N 425-P3 (pen. ot
22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-D3, ot 08.12.2020 N 429-D3, o1
11.06.2021 N 170-@3, ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-
@3, or 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hactosmmuii  3akoH peryiaupyer OTHOIICHHUS, BO3HUKAIOIINE MEXKAY MOTPEOUTENsIMU U
W3TOTOBUTEISIMU, HWCIIOTHUTEISIMU, HWMIIOPTEPAMH, TPOJIABIIAMH, BJIAJIETbIIAMUA arperaTopoB
uH(popMaluu 0 ToBapax (ycimyrax) MpH Mpojaake TOBapOB (BBIMOIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHABIMBAET MpaBa MOTpeOuTenell Ha TPUOOpETeHHEe TOBapoB (paboT, yCIyr) HaIJIekKaIlero
KauecTBa U OE30MACHBIX AJIS KU3HU, 3I0POBbs, UMYIIECTBA MOTPEOUTENEH U OKpYKaIOIIEH cpepl,
noyiydeHue MHQpOpMaluu o ToBapax (padoTax, yciayrax) U 00 WX HU3TOTOBUTENSAX (MCIIOJHUTEISX,
npojaBiax), O BIaAENbllaX arperaTopoB HHQOpMaIMK O ToBapax (yclyrax), MpOCBELICHHE,
rOCYy/IapCTBEHHYIO M OOILECTBEHHYIO 3alIUTy HX HHTEPECOB, a TAKXKE OINpPEICNIeT MEXaHHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCEMbBIC B HACTOAILICM 3akoHe:

NOTPEeOUTENH - TPAXKAAHUH, UMEIOLINI HaMepeHUe 3aKa3aTh WIK MPHoOpecTr 100 3aKa3bIBAIOIIHH,
MPUOOpPETAIONNI MM UCHOJIB3YIOUIMI TOBaphl (pabOThl, YCIYrH) HUCKIIOUYUTEIBHO AJS JIMYHBIX,
CEMEMHBIX, JOMAIHUX M MHBIX HYXKJ, HE CBSI3aHHBIX C OCYLIECTBICHHUEM IPEIIPHUHUMATEIBCKON
nesirenbHOCTH; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

W3TOTOBUTENh - OPTaHW3allds HE3aBUCUMO OT €€ OpPraHW3al[MOHHO-TIPAaBOBON (OPMBI, a TaKxke
WHAUBUAYAIbHBIN MpeANpUHUMATeIhb, TPOU3BOISAIINE TOBAPHI AJIS peanu3aliy noTpedurtesnsm; (B
pen. denepanpHoro 3akoHa oT 17.12.99 N 212-3)

UCTIOTHUTENIb - OpPraHM3allMsl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKxKe
WHAVBUAYAIbHBI TNpeANpUHUMATENb, BBINOJHAIOMIKE pabdOThl WM OKa3bIBAIOIIUE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JT0TOBOPY; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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NpoJaBel] - OpraHu3alys HE3aBHCHUMO OT €€ OpraHM3alllOHHO-TIPAaBOBOM (OPMBI, a TaKkxke
WHAWBUIYAIBHBIN MPEANPUHUMATEIb, PEATU3YIONINE TOBAPBI MOTPEOUTENSIM IO JIOTOBOPY KYILIH-
npoaaxw; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Yrparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJO0CTaTOK TOBapa (paboThl, YCIIYTH) - HECOOTBETCTBHUE TOBapa (paboThl, YCIYTH ) KU 00s3aTeIbHBIM
TpeOOBaHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM WM TOPSIKE, MM YCIOBHSIM
JOTOBOpA, (MIPH UX OTCYTCTBHH WJIM HEIIOJIHOTE YCIIOBUN OOBIYHO MPEABSABISEMBIM TPCOOBAHUSIM),
WX TEJISIM, JUTSE KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia OOBIYHO HCIIOIB3YETCsl, HITH LIEISIM, O
KOTOPBIX MpoJiaBell (MCIIOIHUTEINb) ObUT MOCTABJICH B M3BECTHOCTD MOTPEOUTENIEM MIPU 3aKIIOUCHUN
JIOTOBOPA, WK 00pasny U (WIK) OMUCAHUIO MPU MPOJIAXKe TOBapa Mo o0pa3iy U (WJIK) 1O OMKMCaHUIO;
(B pen. ®enepanbHbIX 3aKoHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBIM HEOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIN HEIOCTATOK WJIK HEAOCTATOK,
KOTOpBIi HE MOXKET OBbITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacXoJO0B WM 3aTpaT BPEMEHH, WIH
BBISIBJIIETCS HEOJJHOKPATHO, WJTM MIPOSIBJISICTCSI BHOBD IOCJIE €r0 YCTPAHECHHUS, HIIA IPYTHE TTO00HBIC
Henoctatky; (B pen. emepanbHbix 3aKk0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, ycinyru) - Oe30macHOCTh ToBapa (paboThbl, YCIyTH) Ui SKU3HU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTEIs] W OKPYKAIOUICH Cpelbl NpPU OOBIYHBIX YCIOBHSX €ro
WCIIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKH W YTUJIM3AIlMU, a TaKXkKe OE30MacHOCTh IMporecca
BBIMIOJTHEHUS pa0bOThI (OKa3aHUs yCIyTH);

YIOJHOMOYEHHAsi U3rOTOBUTENEM (IIPO/IaBLIOM) OPraHU3aLUs WK YIIOJTHOMOYEHHBIH U3rOTOBUTEIEM
(mponiaBLIOM) MHAMBHUYaJIbHBIM MpeaIpUHUMATENb (Jlajee - YINOJIHOMOYEHHAs OpraHu3alus WIH
YIOJTHOMOYEHHBIH WHAWBUAYAIbHBIH MpEeINpUHUMATENb) - OpraHu3alus, OCYIIECTBIISIOLIAs
ONPENEICHHYI0 JACATENbHOCTh, WM OpraHu3alMs, CO3JaHHas Ha Teppurtopun Poccuiickoit
@denepauy  M3rotoBuTeNeM (IIPOAABLIOM), B TOM YHCJIE€ MHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJIHAIOIINE OINpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWU JOrOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YAOBJIETBOPEHHE TPEOOBaHUM
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJIEXallero KadecTBa, JIMOO WHAMBHUIYaJIbHbIA
[IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHAIOMINANA
onpezeNeHHble (PYHKIIMM Ha OCHOBaHHWM JIOTOBOpa C M3TOTOBHUTENEM (TPOAABIIOM), B TOM YHUCIIE C
MHOCTPAaHHBIM MU3rOTOBUTENEM (MHOCTPAHHBIM MTPOAABLIOM), M YIIOJTHOMOUYECHHBIN UM Ha MPUHATHE U
YAOBJIETBOPEHUE TpeOOBaHUIN MOTpeOUTENEl B OTHOILIEHWU TOBapa HEHAJUIEXkKAIEero KayecTna; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHU3aIUs HE3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBOM ()OPMBI MIIM MHIUBH Ty aJIbHBIH
IPEIIPUHUMATENb, OCYIIECTBISIOIIME HMMIIOPT TOBapa s €ro IOCIEAYIOUIEH peanu3aluu Ha
tepputopun Poccuiickoii ®eneparuu; (B pen. PenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

BIIAJICNICI] arperaropa WHpopManuu O ToBapax (yciyrax) (majmee - BIIajesel] arperaropa) -
OpraHu3alsi HE3aBUCUMO OT OPraHHU3alMOHHO-TIPAaBOBOM (GopMbl JHOO WHAMBUIYATbHBIN
NpeNpUHUMATEb, KOTOpbIE  SIBISIIOTCS  BIQAENbLAMU  MPOTPaMMbl  JUIS  3JIEKTPOHHBIX
BBIYUCIUTENbHBIX MAIIMH U (WIN) BIAJENbllaMU caiiTa U (WJIKM) CTpaHULBI caiiTa B MHPOPMALIMOHHO-
TeJIeKOMMYHUKaLMOHHOMN ceTH "MHTepHeT" 1 KOTOphIe MPEIOCTABIIAIOT MOTPEOUTEINIO B OTHOIIECHUH
OTIpeNIeJIEeHHOr0 TOoBapa (yCIyrd) BO3MOXXHOCTh OJJHOBPEMEHHO O3HAKOMHUTBCS C MPEIIOKEHHEM
npojaBia (MCIOJHUTENS) O 3aKII0YEHHUH JOroBOpa KYIIU-TIPOAaKU TOBapa (J0roBopa BO3ME3THOTO
OKa3aHUs yCIIyT), 3aKJIIOUUTh C NPOAABIIOM (MCIIOJHUTENIEM) AOrOBOP KYIUIM-IIPOJAXH (IOTOBOP
BO3ME3HOI0 OKa3aHMs YCIIyT), a TAKXKe IMPOU3BECTH MPEIBAPUTENIBHYIO OIJIaTy YKa3aHHOTO TOBapa
(ycrmyru) myTeM HaJW4HBIX pacdyeToB JHOO MepeBOAa JACHEXKHBIX CPEICTB BIAJCIbIly arperaropa B
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pamMKax MpUMEHSEeMBIX (OpM OE3HAIMYHBIX PACUYE€TOB B COOTBETCTBUU C IIYHKTOM 3 cTaTh 16.1
Hacrosiniero 3akoHa u @eaepanbHbiM 3aKk0HOM OT 27 utonst 2011 roga N 161-®P3 "O nanuoHaibHOU
maTexxHou cucteme". (B pen. denepabHbIXx 3aKk0HOB 0T 29.07.2018 N 250-D3, o1 31.07.2020 N 290-
®3)

I'nasa 1. O0mue moJ10KeHus

Crarps 1. IIpaBoBoe pery/impoBaHue OTHOIIECHUN B 00/1aCTH 3aIIUTHI
NnpaB norpeoduTesien

1. OTHomieHus: B OOJIACTH 3alIMTHI MpaB MOTpeOUTeNel perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccwuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, IPYTUMH (enepalibHBIMH 3aKOHaMu (najiee -
3aKOHBI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU TMPAaBOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepauuu He BrOpaBe MOpydaTh (QenepalbHbBIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit ®exepannu BhpaBe H3AaBaTh I HOTPEOUTENS H IPOJABIA
(M3roTOBUTENS, HUCIOJHUTENSA, YHOJHOMOYEHHOM  OpraHum3alud WIA  YIOJHOMOYEHHOI'O
WH/IMBUIYAIBHOTO TPEANIPUHUMATES], UMITOPTEpa, BIIAAEIbIla arperaropa) mpaBuia, 00s3aTebHbIe
IPU 3aKIOYEHUU U UCHOJIHEHUU MyOJIMYHBIX JOTOBOPOB (JI0TOBOPOB PO3HUYHOM KYILIM-TIPOJAXKH,
HHEProCHA0XKEHHUs, JOTOBOPOB O BBIMOJIHEHUH PadOT U 00 OKa3aHUM yciyr). (B pen. PenepanbHbIX
3ak0oHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuny. (B pea. @enepaipaoro 3akona ot 18.07.2011 N 242-P3)

Crarbsa 2. MexkayHnapoanbie 10rosopbl Poccuiickoin @enepaunu

1. Ecim mexayHaponHbiM norosopom Poccuiickoilt ®@enepanuy yCcTaHOBIEHBI MHBIE IIPABHJIA O
3alluTe MpaB NOTpeOUTENEN, UeM Te, KOTOPbIE MPEIYCMOTPEHBI HACTOAIIUM 3aKOHOM, IPUMEHSIOTCS
HpaBmiIa MEXIYHApOIHOro oroBopa. (B pen. ®enepanpHoro 3akona ot 08.12.2020 N 429-D3)

2. PGHIGHI/ISI MG)KFOCYI[apCTBCHHI)IX OpFaHOB, HpPIHfITI:Ie Ha OCHOBAaHUUA HOJ'IO)KGHI/Iﬁ MG)KJIYHaPOI[HI)IX
noroBopoB Poccuiickoii ®enepanuu B UX UCTOJIKOBaHUM, MpoTuBopedamieM KoHcTutynuu
Poccuiickoit ®Penepanuu, He mouIekaT ucnoidHeHU0 B Poccuiickoit ®enepaunun. Takoe
MPOTUBOPEYNE MOXKET OBITh YCTAaHOBIEHO B TOPSAIKE, OMNpPEIeICHHOM (eaepaabHbIM
KOHCTHTYIIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo norpeduTesieil Ha NpocBelIeHUE B 00J1aCTH 3aAIIUThI
Nnpas norpeoduTesie

1. IlpaBo nmoTpebuTeneit Ha MPOCBEIIEHNE B 00JACTH 3alllMThI IIpaB moTpeduTenei odecneunBaercs
MOCPEJCTBOM BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN B (QenepajabHble TOCYAapCTBEHHBIE
o0Opa3oBaTeibHble CTaHAAPThl U 00pa30BaTENIbHBIE MPOTPAMMBbI, a TAKXKe MOCPEICTBOM OpPraHU3aluu
cuctembl nH(OpMaIMK MOTpeOuTeNel 00 MX MpaBax U 0 HEOOXOAMMBIX JACUCTBUAX IO 3aAIIUTE ITUX
npaB. (B pea. Penepanbubix 3akoH0B 0T 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)
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2. B mensx peanmuzamuu TpaBa TOTpeOMTENCH Ha MPOCBEIICHWE B OOJACTH 3allUTHI TIPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO HAaa30pa OCYIIECTBISACT (OPMUPOBAHHE U BEICHHE
OTKPBITOTO U 0OIIEAOCTYIHOTO IOCYJapCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3allUTHI
paB OTpeOUTENeH, KauecTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIyT) B MOPSIIKE, YCTAHOBICHHOM
[TpaButenscTBOM Poccuiickoit @eneparun. (B pen. deaepansroro 3akona or 11.06.2021 N 170-D3)

Crartba 4. KauecTBOo TOBapa (padoThl, ycayru)

1. IlpoxaBen (WCTONMHUTENH) 00s3aH TEpeaaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH padoOTy, OKa3aTh
YCIYTY), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTCyTCTBHMM B JIOrOBOpE YCIOBUW O KadecTBe ToBapa (palOoThl, YCIyru) MpOAaBel]
(ucrionHUTENb) 00s3aH TepeaTh MOTPEOUTENIO TOBap (BBIMOJHUTH PadOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHNA OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSM M TIPUTOIHBIA JIJIS IEJICH, TSI KOTOPBIX

ToBap (paboTa, ycimyra) Takoro pojaa OOBIYHO HCHOJIB3yeTcs. (B peld. deaepanbHOro 3akoHa OT
25.10.2007 N 234-03)

3. Ecnu nmpopaser; (MCIOJIHUTEIb) MPHU 3aKIIOYEHUH JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LIEJSIX TPUOOpeTeH s ToBapa (BBITIOJIHEHUST PAa0OThI, OKa3aHUs YCIYTH),
npojaser] (WCIOJMHHUTENh) O0s3aH Tepenarh MoTpeOUuTento ToBap (BBIOJHUTH PabOTy, OKaszarh
YCIIYTY), IPUTOIHBIN JIJISl KCIIOJIb30BAHHSI B COOTBETCTBUU C ATHMU IICIISTMHU.

4. Ilpu npoaake ToBapa 1mo odpasity u (MJIM) ONKUCAHHUIO MPOAABEL 00sI3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPbIil COOTBETCTBYET 00pasily u (HJIM) OMUCAHHIO.

4.1. llpu mnpojaxe OTHEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBapOB C IPEIBAPUTEIBHO
YCTAaHOBJIEHHBIMU MpOrpaMMaMH JUIsl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIUH TMOTPEOUTEINIO
o0ecreynBaeTcsi BO3SMOXKHOCTb HCIOJIb30BaTh OTJIEJIbHBIE BUJBI TEXHUYECKHU CIIOKHBIX TOBApOB C
IIPEABAPUTENIBHO YCTAaHOBJICHHBIMH MPOrPaMMAMH UL JIEKTPOHHBIX BBIYMCIMTENBHBIX MAalluH,
CTpaHaMU IPOUCXOXKICHUSA KOTOPBIX ABIA0TCS Pocculickas denepanus Wik Apyrue rocygaperaa -
yieHbl EBpa3niickoro 5JKOHOMHUYECKOI0 COr03a. IIepedeHb OTnenbHBIX BUI0B YKa3aHHBIX TEXHUYECKU
CIIOXKHBIX TOBAapOB, IOPAIOK COCTaBICHUSA M BEACHUSA IIEpEYHS IPOrpaMM Ui DJIEKTPOHHBIX
BBIYMCIINTEIIBHBIX MAILMH, CTPAHAMM MIPOUCXOKACHUSA KOTOPBIX sABIAIOTCA Poccuiickas denepanus
WIN JIpyTUe TOCYAapCTBa - UieHbl EBpa3niickoro 5KOHOMHUYECKOTO COI03a U KOTOPbIE JIOJIKHBI ObITh
IIPE/IBAPUTENIHO YCTAHOBJIEHBI, U MOPSJIOK UX MPEIBAPUTEIBLHON yCTaHOBKHU, BKJIIOYas TPeOOBAaHUS
K (yHKIMOHMpOBaHHUIO, ompenenstorcs IlpaButensctBoM Poccuiickoit ®enepauuu. (B pen.
®denepanpaoro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpenBapuTENbHO YCTAaHOBIEHHBIE NIPOrpaMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAallMH,
UCIIOJIb3yeMbIe MOTPEOUTENEM Ha OTIIENbHBIX BUJAX TEXHUYECKH CIOXKHBIX TOBApOB JUIs JOCTyMa K
uHpOpMaLlMK Ha caliTax B MH(YOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", NOIKHBI
o0ecrieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHMs 0€3 JOIMOJHUTENBHBIX HACTPOEK (M0 yMOIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOKICHUS KOTOpoH sABisiercss Poccuiickas Penepauus uiu
JIpyrue rocyfapcrsa - 4wieHbl EBpa3uiicCKOro SKOHOMHUYECKOTO COK03a, B MOPSJIKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®Denepaunu. TpeOoBaHMs K YKa3aHHOM IOMCKOBOHM cucTeMe U
MOPSIIOK ee ompeaeneHust ycraHaBiauBatoTcs [IpaBurensctBoMm Poccuiickoit deneparnuu. (B pen.
®enepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

HpC,I[BapI/ITeJ'IBHO YCTAHOBJICHHBIC IIPOrpaMMbl  IJId OSJICKTPOHHBIX BBIYHUCIHUTCIBHBIX MAIllHWH,
HCIIOJIb3yCMBbIC HOTpe6I/ITeHeM Ha OTACJIbHBIX BUJAX TCXHUYCCKHU CIIOXKHBIX TOBAPOB, JOJIKHBI B TOM
YHUCJIC BKIKOYATh IIpOorpaMmy Ajid SJICKTPOHHBIX BBIYHUCIUTCIBHBIX MAalllMH, KOTOpasd IMpCaAHa3HauCHa
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JUISL TIOMCKA, TPOCMOTpa M MPUOOpPETEHHs MPOrpaMM sl AJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIlUH,
MPUMEHSIEMBIX TOTPEOUTENSIMHU C UCTIOIB30BAHUEM TEXHUYCCKH CIIOKHBIX TOBAPOB (J1ajiee - ¢IUHBII
MarasuH HPWIOKEHUH), U (YHKIMOHUPOBAHHE KOTOPOM OCYLIECTBIIIETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPKAaeMbIX (heepaabHbIM OPTaHOM HCIIOJTHUTEIHLHOU BIACTH, OCYIIECTBIISIFOIIIM
GYHKIMM MO BBIPAa0OTKE M pean3alli TOCYJIapCTBEHHON IMOJIUTUKH U HOPMAaTHBHO-IIPABOBOMY
perynupoBanuio B chepe MHOOPMANMOHHBIX TeXHONOTHA. DenepanbHblii OpraH UCIOTHUTEIBHOM
BJIACTH, OCYUIECTBIIAIOMINUN (PYHKIMU MO BRIPAOOTKE M peatu3alui rocyJapCTBEHHOM MOIUTUKU U
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKKe
YTBEPKAAET MEPEUEHb NPOrPaMM IS AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, Pa3MElIacMbIX B
€MHOM MarasuHe TMPWIOXKEHUH B oOs3arenbHOM mopsake. (B pea. demepalbHOTO 3aKOHA OT
14.07.2022 N 266-D3)

5. Ecnu 3axoHaMH WM B YCTaHOBJIEHHOM MMHU TTOPSAKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCIOTHHUTENb) 00s3aH MepenaTb MOTPEOUTEN0 TOBap
(BBIIOJTHUTB PA0OTY, OKa3aTh YCIIYTY), COOTBETCTBYIOIINI 3TUM TpeOoBaHMsM. (B pen. PenepanbHOro
3ak0Ha oT 21.12.2004 N 171-®3)

Cratba S. IIpaBa 1 00513aHHOCTH U3rOTOBUTE/IA (MCIIOJIHUTEJIA,
NMPOAAaBILA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIIY:KObI, CPOKA I'OAHOCTH
TOBapa (padoThl), a TAK:Ke TAPAHTUHHOI0 CPOKA HA TOBap (padory)

1. Ha ToBap (pabotTy), mpeaHa3HAUYEHHBIN [Js AJUTEIBHOTO HUCIHOIB30BaHUS, H3TOTOBUTEID
(McroIHKTEIB) BIIPaBEe yCTAHABJIMBATH CPOK CIYIKOBI - MEPHOJ, B TECUCHHUE KOTOPOTO M3TOTOBUTEID
(ucrionHuTENH) 00s3yeTcs oOecrednBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEJIOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u nyHkta 6 crateu 29 Hacrosimiero 3akoHa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. W3rortoBuTenb (MCHOJHUTENb) 00s3aH YyCTaHABIUBATh CpPOK CIYy»XObl ToBapa (paboThl)
JUTUTEIIFHOTO TOJIb30BaHMS, B TOM YHUCIIE KOMIUICKTYIOUINX U3JENUi (IeTajeid, y3JoB, arperaTton),
KOTOpbIE 10 HMCTEUEHHUM OINPEAEICHHOr0 IMepHuojia MOTYT MpPEICTaBlIATh ONACHOCTb Ul JKU3HHU,
3I0pOBBsI TOTPEOUTENS, TPUYMHATH BpPEA €ro HMMYIIECTBY WM OKpyKaromiei cpezre. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS €AMHUIAMHM BPEMEHM, a TaKKe HMHBIMHU
eAMHHUIIAMU H3MEpeHUus (KWIOMEeTpaMy, METpaMU U MPOYMMH €IUHUIIAMH M3MEPEHHUS HCXOIs U3
(YHKIMOHAJIBHOTO Ha3HAa4YeHHs ToBapa (pe3ynbrata pabotsl)). (B pen. degepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPIOMEPHO-KOCMETUYECKHE TOBApPhl, MEJUKAMEHTHI, TOBapbl OBITOBOI
XUMHUH U MHBIE MT0I00HBIE TOBApHl (PabOThl) U3rOTOBUTENb (MCIOJHUTEND) 00s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAEeTCs HEMPUTOJHBIM JUIS
UCIIOIB30BaHUs 110 Ha3HaYeHuto. (B pea. Degepanbroro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOIHEHUE pa0OTHI) MO UCTCUCHUH YCTAHOBJICHHOTO CPOKA T'OTHOCTH, a TAK)KE
TOBapa (BBIIOJHEHUE PabOTHI), HA KOTOPHIA JODKEH OBITH YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
yCTaHOBIIEH, 3ampemaercs. (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. U3roroButens (KCIOJHUTENH) BIPAaBE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHHHBIN CPOK -
MepHoJI, B TCUEHHUE KOTOPOTO B ciiydae oOHapy>XeHHUsI B TOBape (paboTe) HeJpocTaTKa U3TOTOBUTENh
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(MCIIOJTHUTEITH ), TPOJIABEIl, YIIOJTHOMOYCHHAS OpTraHU3aI|s WM YITOJTHOMOUYCHHBIA HHIUBUTY AJTbHBIN
MpeIIPUHIMATEIh, UMIIOPTEP 00S3aHBI YAOBIECTBOPUTH TPEOOBAHUS TOTPEOUTEINS, YCTAHOBIICHHBIC
cratbsimu 18 u 29 Hacrosiero 3akoHa. (B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

HzroroBuTenb BIIpaBe NPUHATH 0053aTEIbCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 0OHApy KEHHBIX
M0 UCTEUCHUH YCTAHOBJIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIHLHOE 00sI13aTEIbCTBO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

ConepxaHue 1OMOIHUTEILHOTO 00513aTENbCTBA U3TOTOBUTEIS, CPOK JICHCTBUS TAKOTO 00SI3aTENIbCTBA
U TIOPAJOK OCYIISCTBICHHUS IOTpeOMTENEM NpaB IO TaKoMy O0O0S3aTEIbCTBY ONPEIEIISIOTCS
usrotoBureneM. (B pen. denepanproro 3akoHa ot 21.12.2004 N 171-03)

7. llpomaBen BopaBe yCTaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
W3TOTOBUTEJIEM.

HponaBeu BIIpaBC IMPUHATH O6$IBaTeJH)CTBO B OTHOLICHUHU HEAOCTATKOB TOBApa, 06Hap}I)KGHHI)IX 110
UCTCUCHUM  TAPAaHTUHHOTO  CPOKAa, YCTAHOBJIGHHOI'O  W3TOTOBHTENEM  (JIOTOJHUTEIILHOE
00513aTEIBCTBO).

ConepxaHue JTOMOJIHUTENBHOTO 0043aTeNbCTBA MIPOAABLA, CPOK AEHCTBUS TAaKOTO 00S3aTENIbCTBA U
HOPSIIOK OCYIIECTBICHUS TOTPEOUTENIEM ITPaB IO TAKOMY 0053aTENILCTBY ONPEILIISIOTCS JOTOBOPOM
MEX1y moTpeduTeneM u npoaasuoMm. (B pea. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroTtoButenp (IpojaBel) HECET OTBETCTBEHHOCTH 3a HEJOCTATKU TOBapa, OOHApYKEHHBIC B
TEYEHUE CPOKa JEHCTBUS IOMOJHHUTEIBHOTO O0S3aTEIbCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM
OyHKTa 6 craTh 18 HacToslero 3akoHa, a MOCIe OKOHYaHMs CPOKa NEHCTBUS JOMOJHUTEIBHOIO
00s13aTeNnbCTBA - B COOTBETCTBUHM € MYHKTOM 5 ctathu 19 Hacrosimero 3akoHa. (B pell. deaepaabHOro
3akoHa oT 21.12.2004 N 171-®3)

Crartba 6. O0S3aHHOCTH U3IOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTH
PEMOHTA U TEXHUYECKOT0 00C/Iy>KUBAHUA TOBapa

N3roroBurens 00s3aH oOecreduTh BO3MOXHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro CpoKa
ciryKObI. J{7151 9TOM 11€7IM U3rOTOBUTEINb 00ECTIEYMBAET PEMOHT M TEXHUYECKOE 00CITy>KUBaHHE TOBapa,
a TaKKe BBIMYCK U MOCTAaBKY B TOPTOBBIE U PEMOHTHBIE OpPraHU3allUU B HEOOXOAUMBIX JJISI PEMOHTA
U TEXHMYECKOTo OOCIyKMBaHUS O0bEME M aCCOPTUMEHTE 3allacHbIX YacTel B TEYEHHE CpOKa
IPOM3BOJICTBA TOBApa U MOCJE CHATHUS €ro C MPOU3BOACTBA B TEUEHUE CPOKa CIyKObI TOBapa, a Mpu
OTCYTCTBUM TaKOT'O CPOKa B TE€YEHHE JECITH JIET CO JHS Mepeiayll ToBapa MOTpeOUTEINIO.

Crarps 7. lIpaBo norpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoTkl,
YCJIYTH)

1. ITorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mMpu OOBIUYHBIX YCIOBHUSX €ro
MCIIOJIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKHU U YTUJIM3ALUK OblT 0€301aceH s AKHU3HU, 310pPOBbS
NOTpPeOUTENs, OKpPY)KAIOUIeW Cpeibl, a TakXke He NPUYMHAI Bpel HMMYILECTBY MOTpEOUTENs.
TpeGoBanusi, KOTOpbIE JOKHBI 00ECIIEUNBAaTh OE30MaCHOCTh TOBapa (padoThl, YCIyTH) AJIsl )KU3HU U
3JI0pOBbsSI TOTPEOUTEINS, OKpYKAIOIIEW Cpelbl, a TakKe NpeAOTBpalleHWe MNPUUYMHEHHsS Bpeaa
UMYLIECTBY HOTpPEeOUTENs, SBIAIOTCS 00sA3aTENbHBIMA M YCTaHABIMBAKOTCS 3aKOHOM MM B
yCTaHOBJICHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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2. NzroroButens (MCIOJHHUTENB) 00s13aH o0ecneynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHUE
YCTaHOBJICHHOT'O CPOKA CITY»KOBI MJIM CPOKA TOJJHOCTH TOBapa (paboThl).

Ecnu B coOTBeTCTBMU C MYHKTOM | cTaThu S5 HACTOsAIIEr0 3aKOHA MU3TOTOBUTEND (MCIOJHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00ecrednTh O€30MacHOCTh ToBapa (paboThI)
B TEUCHHUE JCCATHU JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHeHHBIN KU3HU, 30POBbIO WM UMYILIECTBY NOTPEOUTENs BCIEACTBIE HEOOECIeUeHUS
Oe3omacHOCTH TOBapa (paboThl), MOJICKHUT BO3MEIIICHHUIO B COOTBETCTBUU CO CTaThel 14 HacTOSIIEero
3akoHa.

3. Ecim pnsa 0Oe30macHOCTH  MCIIOJIB30BaHMs ToBapa (pa®oThl, YCIyrw), €ro XpaHEeHHs,
TPAHCHOPTHPOBKH M YTHIIN3ALUU HEOOX0IMMO COOII0AaTh CIICIMAIbHBIC TIPaBUIIa (Jajiee - IpaBuia),
U3rOTOBUTEINb (MCIIOJIHUTENb) 0053aH yKa3aTh 3TU IPaBUIIa B CONIPOBOAUTENLHON JOKYMEHTAIMH Ha
toBap (paboTy, ycnyry), Ha OSTHUKETKE, MAapKHPOBKOM WJIM HWHBIM CIIOCOOOM, a TIpOJaBeIl
(ucnosHUTENb) 0053aH IOBECTU 3TU IPABUIIA J0 CBEJICHHS TOTPEOUTEIS.

4. Ecnu Ha ToBaphel (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIIEGHHOM MM TOPSJIKE YCTaHOBJICHBI
o0s3aTenpHbIe TpeOoBaHMsI, 00ECIIEUNBAOIINE UX 0€30MaCHOCTD JIJIS )KU3HU, 37I0POBbsI TOTPEOUTEIS,
OKpY’)KaloIIe cpeapl W NPENOTBpAlllCHHE MPUYMHEHUS Bpela HMYIIECTBY NOTpeOuTes,
COOTBETCTBUE TOBapoB (pabOT, YCIYyr) YKa3aHHBIM TpPeOOBAHMUSIM TOJJICKUT O0OSI3aTEILHOMY
MOATBEPKJCHUIO B TIOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTamH. (B pel.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

He nomyckaercs mnpojaxka ToBapa (BbIMOJIHEHHE pabOThl, OKa3aHUE YCIYTH), B TOM 4YHUCIE
UMIIOPTHOTO TOBapa (paboThl, yciuyru), 6e3 uHpopmaiuu 06 00s13aTeTbHOM TOJITBEPKIACHUU €0
COOTBETCTBUSI TpeOOBaHMIM, YKa3aHHBIM B MyHKTe | HacTosmieil crateu. (B pen. deaepaiabHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercsa npoiaxka ToBapa, B TOM 4YHCIE HMMIIOPTHOIO TOBapa, COJEPIKAIIEro
nH(pOpMalLIMIO, 32 PaclpoCTpaHEHHE KOTOPOH MpPeayCMOTpEeHa aJMUHUCTPATUBHAs WM YrOJOBHAs
OTBETCTBEHHOCTb. (B pea. PenepanpHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecnu yctaHOBIIEHO, YTO PU COOIIOICHUH TTOTPEOUTENEM YCTAHOBIEHHBIX TIPABHIT MCIIOJIb30BAHNUS,
XpaHEHUsl UM TPAaHCIOPTUPOBKH ToBapa (pabOThl) OH MPUYMHSIET UM MOXKET NMPUYUHUTH Bpen
JKU3HU, 37I0POBBIO0 M UMYIIIECTBY OTPEOUTENSI, OKPYIKAIOIIEH cpesie, U3TOTOBUTEND (MCTIOTHUTEIb,
mpojiaBel]) o0s3aH HE3aMEIJUTEIbHO MPHOCTAHOBUTH €ro IMPOM3BOJICTBO (pean3aluio) 10
yCTpaHEHUs IPUYUH Bpe/a, a B HEOOXOIUMBIX CIydasX MPUHATH MEPHI 110 U3BATHUIO €T0 U3 000poTa
Y OT3BIBY OT OTpeOuTENs (MoTpeduTeneii).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJIHUTENb) 0053aH CHATH TaKou
ToBap (paboTy, yciayry) ¢ mpou3BoAcTBa. [Ipy HEBBITIOIHEHUN N3TOTOBUTENIEM (MCTIOJIHUTENIEM ) 3TOU
00513aHHOCTH YIIOJTHOMOYEHHBIN (eiepaabHbIi OpraH UCTIOIHUTEILHON BIACTH IPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (pabOThl, YCIYrH) ¢ BHYTPEHHETO PbIHKA U (WJIM) OT MOTPEOUTENs WM
noTpeOuTeneil B Mopsjke, yCTaHOBIEHHOM 3aKoHojaTeNnbcTBOM Poccuiickoit denepauuu. (B pen.
denepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIE TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paOOThI, YCIyTH), MOJJIEKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOJIHUTEIEM) B TIOTHOM 00beMe.

6. ITyukt yrpatui cuny. (B pea. deaepanbroro 3akona ot 21.12.2004 N 171-D3)
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Crarps 8. IIpaBo norpeduTesst Ha MHPpOPMALIUIO 00 U3TOTOBUTEIE
(ucmosiHMTeJIE, IPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. IToTpeduTens BnpaBe MoTpedOBaTh MPEIOCTABICHUS HEOOXOANMON U TOCTOBEPHON MH(POPMAIIH
00 m3roroBuTene (MCIOIHUTENE, MPOJAABLE), PeKUME €ro paboThl M pealn3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B NyHKTe | HacTosmed craThll MHQPOpPMALUs B HArSIIHOW M JOCTYHHOM (opme
JIOBOJIUTCS 10 CBEJIEHUs OTpeOuTeNeil Mpy 3aKIF0UE€HUH JOIrOBOPOB KYIUIU-TIPOJIaXKH U JIOTOBOPOB O
BBITTOJIHEHUH PA0OT (OKa3aHUM YCIYT) CIOCOOaMH, MPUHATHIMU B OT/AEIBHBIX chepax 00CTyKUBAHHS
noTpeOUTENeH, Ha PyCCKOM SA3bIKE, & JOMOJIHUTENIBHO, 10 YCMOTPEHUIO U3TrOTOBUTENS (MCIIOTHUTENS,
MpoJiaBiia), HAa TOCYAApCTBEHHBIX s3bIKaX CyObekTOB Poccuiickoit depepaliud U POJHBIX S3BIKAX
HapoaoB Poccuiickoii denepanum.

3. YnomHOMOYEHHAs OpraHU3alys WK YIIOJTHOMOYCHHBIA MHIMBHYaIbHBIN PEIIPUHIUMATEIb 110
TpeOOBaHUIO TOTPeOUTENsT O00sS3aHBI MPEIOCTABUTH MOATBEP)KICHUE CBOUX IOJTHOMOYHH,
BBITCKAIONIMX W3 3aKJIFOYEHHOIO0 HMH JIOTOBOpa C HW3rOTOBHUTENEM (IpoAaBIOM). (B pe.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarpsa 9. Uudpopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOJABLE,
BJIaJleJiblle arperaTopa) (B pea. @eaepajbHoro 3axkona ot 29.07.2018 N

250-®3)

1. U3rotoBuTemns (MCIIONHUTEND, IPOJIaBell) 00s3aH TOBECTH JI0 CBEIECHUS NOTpeOuTeNs pupMeHHOe
HalMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3allK, MECTO €€ HaXOXIEHMs (AApec) U PeKuM ee
pabotsl. [IpomaBer; (MCmONIHUTENH) pa3MellaeT yKa3zaHHYI0 HHGOpPMAIMI0 Ha BBIBECKE. (B peEIl.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJAaBell) - WHAMBHIYaJbHBI MpellnpUHUMATEIb - JOJDKEH
MPEIOCTaBUTh IMOTPEOUTEN0 MHPOPMALMIO O TOCYAAPCTBEHHOW pErucTpalvi U HauMEHOBaHHUH
3aperucTpUPOBABIIETO €TI0 OPraHa.

WzroroButens (mpojaser]) 00si3aH JOBECTU A0 CBEACHMS MOTpeOuTENs (pUpMEHHOE HaMMEHOBaHUE
(HauMEeHOBaHME), MECTO HaXOXKACHHUS (apec) U peXHUM pabOThl YIIOJIHOMOYEHHONW OpraHu3alliy Win
YIIOJTHOMOYEHHOTO HMHIMBHUIYalbHOTO mpeanpuHumarens. (B pen. denepanbHOoro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnonHOMOUYeHHas! OpraHu3allysl WK YIOJTHOMOYCHHBIN WHANBUAYAIbHBIN TPEeITPUHAMATEND B
ciydyae oOparieHus MmoTpeOuTeNns o0s3aHbl JIOBECTH N0 €ro cBeAeHHs WHpopmanuio o cebe u
usroroButene (mpogasiie) (pupMeHHOe HaWMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKICHHUS
(ampec), pexxuM paboOTH, TOCYJAPCTBEHHBIH pPETHCTPAIMOHHBIA HOMEp 3alich O CO3JAaHUHU
IOPUANYECKOTO  JNuIa, (aMWiInio, WMs, OT4eCTBO (€ClIM HUMeeTcs), TOCydapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O TOCYAPCTBEHHON perUCTpauy (PU3MIECKOTO JIUIA B Ka4eCTBE
WHAWBUAYAIBHOTO MPEANpPUHUMATENS). YTIOJIHOMOUYEHHAs OpraHM3alys WM YIOJTHOMOYEHHBIH
WH/IMBUIYAIbHBIA TPEANPHHUMATENb BIPAaBE JOBECTH JI0 CBEICHHS MOTPeOUTENeH NHPOPMALIHIO O
ce0e MOCpeACTBOM €€ pa3MelleHHs] Ha CBOEM caiiTe B MH(POPMAlMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
cetu "MuTepHet", nHGOopManuio 006 M3roroBuTele (MPOaaBIIEe) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTn "MHTepHeT" CChUIKM Ha CTpaHUIly caiiTa
WU3roTOBUTENST (MpojaBia) B  HWH(DOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn  "MHTepHer",
conmepxkamyro uHpopmanuio o0 wu3rorosurene (mpopgariie). (B pen. demepampbHOro 3akoHa OT


https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4

29.07.2018 N 250-93)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JI0 CBeleHHUs MoTpeduTenedt mHbopmanuio o cede u
npojasle (ucronHuTene) (hGupMeHHOEe HAMMEHOBaHKE (HAMMEHOBAHKE), MECTO HaX 0K JICHHSI (aapec),
pPEXUM PaOOTHI, TOCYAAPCTBEHHBIN PETUCTPALMOHHBIA HOMEpP 3allUCU O CO3/IaHUU HOPUIAUYECKOTO
aina, (GaMHIUI0, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PErucTpallMOHHBIA HOMEp
3allUCH O TOCYJApCTBEHHON perucrpanuu (U3nYecKoro Juia B KauecTBE WHIUBUIYaIBLHOTO
OpeANpUHUMATENS), a TaKKe 00 MMEIONIMXCS M3MEHEHMAX B YKa3aHHOW MHQpopmanuu. Branener
arperaTopa JOBOJUT JI0 CBEJCHUS NMOTpeOuTeneii nHpopManuio o cedbe u mpojasiie (MCIOJTHUTEIIE)
MOCPEJICTBOM €€ pa3MEIIeHUs Ha CBOMX CaiiTe W (WJIM) CTpaHUIle caiiTa B HMH(POPMALHMOHHO-
TeleKoMMYyHUKamoHHou cetu "Muteprer". Mudopmamuio o npoaasiie (MCHOJHUTENE) BIIaIEIeI]
arperaTopa BIIpaBe JOBECTH JIO CBEJCHHS MOTpEOUTENEH OCPEICTBOM pa3MeIIeHUsI Ha CBOMX CaiTe
U (W1K) cTpaHulile caiita B ”HGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" cChUIKU Ha
CaliT mpojaBIa (MCIOJHUTENS) B HH()OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "WHTepHer". (B
pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

1.3. IIponaser (MCTIOIHUTENB) 00s13aH MPEAOCTABUTH BiIalelblly arperaropa u pa3MecTUTh Ha CBOEM
caiitfe B HH(POPMAIMOHHO-TEIEKOMMYHUKAUIUOHHOW ceTu "MHTepHer" (Ipu €ro HaJIUYUK)
JIOCTOBEpHYIO WH(pOpMaIHio 0 cede, yka3aHHyIo B IyHKTe 1.2 Hacrosimeid cratbu. B ciydae, ecinu
UMEIOTCS. U3MEHEHHS B TakoW mH(opMaiuu, mpojaselr] (MCIOJHUTENb) 00s13aH B TEYEHHUE OJHOTO
pabouero IHS ¢ MOMEHTa BHECEHUS B HEE M3MEHEHHH COOOIIMTH BIAJENbIly arperaropa o0 3Tux
M3MEHEHHUSAX U Pa3MECTHTh UX HAa CBOEM caiiTe B MH(POPMAIIMOHHO-TEIIEKOMMYHHKAIMOHHON CETH
"NnTepuer" (nmpu ero Hamuuuu). Bragenmen arperaropa o00si3aH BHECTH 3TH HU3MEHEHUSI B
uH(pOpMaIIMI0 O MPOJaBIe (MUCIOJHUTENE) B TEYCHHE OJHOTO paboyero MHsA, €Ciau pa3MelleHHe
yKa3aHHON MH(pOpMalluu OCYIIECTBISETCS Ha calTe Biajeiblla arperaropa U (WiM) ero CTpaHULE
caifta B ”H(pOPMAallMOHHO-TEIEKOMMYHUKaIMOHHOU ceTH "MHTepHeT". (B pea. depepanbHOro 3aK0Ha
ot 29.07.2018 N 250-®3)

2. Ecam Bupa nesTenbHOCTH, OCYIIECTBIISIEMBIM HM3TOTOBUTEIEM (HUCIIOTHUTENEM, MPOJIABIIOM),
HO/JICKUT JIMIEH3UPOBAHHUIO M (MJIM) HCIIOIHUTEIb UMEET TOCYJIapCTBCHHYIO aKKpPEIHUTAIUIO, 0
CBCACHUA HOTpe6I/ITeJ'I$I JOJIDKHa OLITH JOBCACHA I/IH(bOpMaHI/Iﬂ O BHUJEC ACATCIBHOCTHU HU3T'OTOBHUTECIISA
(MCTIOMHUTEJIS, TIPOAABIIA), HOMEPE JIUICH3UH U (HJIM) HOMEPE CBUJCTENBCTBA O TOCYapPCTBEHHOI
AKKpeauTanuu, CpokKax I[eﬁCTBHfI YKa3aHHbIX JIMOCH3UHU U (I/IJ'II/I) CBUJACTCIBCTBA, a TaK¥XKeE
uHdopmals 00 opraHe, BBIIABIIEM YKa3aHHBbIC JIMICH3UIO W (WIH) CBUICTENHCTBO. (B pell.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, mperycMOTpeHHas: MyHKTaMH | U 2 HacTOsIIEeH CTaThy, JOKHA OBITH JOBEIEHA 10
CBEJICHUS TOTpeOuTENeH TakkKe MpPH OCYIIECTBICHUH TOPTOBIHM, OBITOBOTO M HWHBIX BHJIOB
o0CTy>KUBaHUsI TIOTpeOUTENel BO BPEMEHHBIX MOMEMICHHSIX, Ha sSpMapKax, ¢ JOTKOB U B JIPYTHX
CITy4asix, €CJI TOPTOBJISL, OBITOBOE ¥ MHBIE BUJIBI 00CTYKMBAHUS MIOTPEOUTENICH OCYIIECTBIISIFOTCS BHE
MOCTOSTHHOTO MECTa HaX0XK/IeHHUs IPpoAaBIia (MCIIOTHUTEIS).

Crares 10. Uudpopmanus o ToBapax (padorax, yciayrax)

1. UsrotoButenb (MCMOTHUTEND, MPOJABEI]) 00s13aH CBOCBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYIO U JOCTOBEpHYIO MH(OpMaIMi0O 0 ToBapax (paborax, yciyrax), 00ecrneuynBaroNIIyto
BO3MOXXHOCTh WX TMPaBUILHOTO BeIOOpa. [10o oTaenbHBIM BUaM TOBapoB (paboT, yCIIyT) MepeveHb U
crocoObI JoBeIeHH HH(pOpMaIuu 10 moTpeduTens yctanaBiauBatoTcs [IpaBurensctBoM Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSKE TOJKHA COJePKATH!
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HAaMEHOBAHHME TEXHUYECKOIO PErJIaMEHTa WM HWHOE YCTAHOBICHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJICTEIBCTBYIOMIEE 00 0053aTeIbHOM
MOATBEPKICHUH COOTBETCTBHS TOBapa o0o3HaueHue; (B pea. DenepanbHoro 3akoHa oT 21.12.2004 N
171-D3)

CBeIeHUSI 00 OCHOBHBIX IMOTPEOMTENBCKHX CBOMCTBAaX TOBapoB (paboT, yciIyr), B OTHOILICHHUU
MPOJYKTOB MUTAHUS CBEICHUS O COCTaBe (B TOM YHCIIE HAUMEHOBAHUE UCIIOJb30BAHHBIX B IIPOIECCE
W3TOTOBJICHHSI TPOIYKTOB IUTAHUS THIIEBBIX J00aBOK, OWOJIOTMYECKHM AaKTUBHBIX JOOABOK,
uH(pOpMalKs 0 HATMYUU B MIPOIYKTaX MUTAHUSI KOMIIOHEHTOB, MOJIyY€HHBIX C IPUMEHEHUEM T'€HHO-
WHXCHEPHO-MOU(PHUIIMPOBAHHBIX OPTAaHU3MOB, B CIIy4ae, €CITU COACPKAHNE YKA3aHHBIX OPTaHU3MOB
B TaKkOM KOMIIOHEHTE COCTaBlIeT OoJiee MAEBSATH MAECATHIX MPOIIEHTA), MHILEBON IEHHOCTH,
Ha3HAa4YeHHH, 00 YCIOBHSIX IPUMEHEHUS U XPAHCHUS TTPOYKTOB MTUTAHMSI, O CITIOCO0aX U3TOTOBJICHHUS
TOTOBBIX OJI0J, Bece (00beMe), aTe U MECTe M3TOTOBIEHUS U YMaKOBKHU (pac(acoBKHU) MPOIYKTOB
MUTaHWS, a TaKKe CBEJICHUS O TPOTHBOIOKA3AHMIX JUISI WX MPUMECHCHUS TPU OTICIBHBIX
3a0oneBanusx. [lepeuenbp ToBapoB (paboT, yciyr), nHMOpMaLKi O KOTOPBIX JOJDKHA CONEPIKATh
MPOTUBONOKA3aHUS JJII WX NPUMCHCHUS TMPU OTICIBHBIX 3a00JICBaHMAX, YTBEPIKIACTCS
[TpaButenscTBOM Poccuiickoit deneparuu; (B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3,
ot 25.10.2007 N 234-®3)

1leHy B pyOJIsIX U yCI0BHs MPpUOOpETeHHst TOBapoB (paboT, YCIyr), B TOM YHCIE TPH OILIATE TOBAPOB
(pabot, yciyr) uepe3 OIpelIelCHHOE BpeMsl MOCIe HX Iepenadd (BBIMOJHEHHS, OKa3aHMs)
HOTPEOUTEINIO, TIOJHYI0 CYMMY, TOUICKANIYIO BBIILUIATE MOTPEOUTENEM, U TPaQUK MOTAIICHUS ITOM
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJTH OH ycTaHOBJCH; (B pea. DenepanpHoro 3akona ot 17.12.99 N 212-D3)

npaBuiIa U ycioBus 3ppeKTHBHOro n 6€30MacHOro UCHOJIb30BaHUS TOBAPOB (paldoT, yciyr);

UHPOPMAIIHIO 00 PHEPTeTHUECKOH Y3PPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYMKA Takoi WHGOPMAIMK  ONpEJCICHO B COOTBETCTBHH C  3aKOHOJATEILCTBOM 00
DHEProcOEpeKCHUN W O TOBBINICHUU JHepreTuueckoi 3¢ dekruBHocTH; (B pea. DenepaabHOroO
3ak0oHa oT 23.11.2009 N 261-®3)

CpOK CJ'Iy>K6BI HJIN CPpOK I'OAHOCTH TOBApPOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
BaKOHOM, a TaKXXC CBCACHUA O HGO6XOI[I/IMI>IX HGI)'ICTBI/ISIX HOTpC6I/IT€J'I$[ M0 UCTCUCHHUHN YKa3aHHBbIX
CPOKOB U BO3MOJKHBIX IMOCIICACTBUAX ITPU HEBBITIOJIHCHUN TAKHUX HeﬁCTBHﬁ, €CJIN TOBApPhbI (pa6OTBI)
MO0 UCTCYCHHUU YKa3aHHBIX CPOKOB MNPEACTABIIAIOT OMACHOCTL IJIA XKHU3HH, 3JOPOBbA U UMYUICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCS HCIPUTOAHBIMU JJIA UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxoXAEHHWs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIIS
(ucriomHWTENS,  TPOJABIA),  YNOJHOMOYEHHOH  OpraHM3allMd  WIH  YIOJHOMOYEHHOTO
WHAWBUAYAIBHOTO MPEANPUHUMATEN, UMIIOpTepa; (B pea. PenepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

uH(popMaIrio 06 00s3aTeTLHOM MOATBEPKIACHUNA COOTBETCTBHUS TOBAPOB (PaboT, yCIyT), YKa3aHHBIX
B OyHKTE 4 cTaTthu 7 HacTosmiero 3akona; (B pex. @enepanbuoro 3akona ot 17.12.99 N 212-03)

MH(pOpPMaLIKIO O MpaBUiIax MPOAaKU TOBAPOB (BBIOJHEHUS pabOT, OKa3aHUs YCIyT);

yKa3aHHe Ha KOHKPETHOE JIHII0, KOTOpoe OyAeT BBINONHITH PadOTy (OKa3bIBaTh YCIYyTy), H
nH(pOpMaIIO 0 HEM, €CIIM ITO MMEET 3HAYCHHE, UCXOJs M3 Xapakrepa padoThl (yciyrH); (B per.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3zaHHe Ha UCIOJIb30BaHUE (POHOTPaMM MPHU OKAa3aHUU PA3BIIEKATEIBHBIX YCIYT MCIOIHUTEIIMH
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MY3BIKaJIbHBIX TIpOH3BeaeHuil. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnu nproOperaeMslii moTpeOUTeIeM TOBap ObLI B YITOTPEOJCHUN UITH B HEM YCTPAHSIICSA HEIOCTATOK
(HeoCTaTKM ), TOTPEOUTEIIO TOJDKHA OBIThH MPeAoCTaBIeHa HH(OPMALIHAS 00 ITOM.

3. Wudopmanus, npenycMOTpeHHass IMyHKTOM 2 HAcTOsILEH cTaTbH, AOBOJUTCS JO CBEIEHUS
noTpeduTeneil B TEXHUUYECKON JOKYMEHTAIMH, MpuiaraeMoi K ToBapaM (paboraM, yciayram), Ha
9THKETKaX, MapKUPOBKOM MJIM MHBIM CIIOCOOOM, IPUHATHIM IJIs1 OTJEJIbHBIX BUIOB TOBapoB (pador,
ycnyr). Madopmarus 06 00s13aTenbHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB MPE/ICTABIISETCS B
nopsiike U croco0amu, KOTOpbIE yCTAHOBIIEHBI 3aKOHOAATenbcTBOM Poccuiickoit ®dexnepanuu o
TEXHUYECKOM pETyJIMPOBaHWH, M BKJIIOYAaeT B ceOi CBEJCHHA O HOMEpE JIOKYMEHTa,
HOJTBEPKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro ACUCTBUS U 00 OpraHU3alluy, ero BbIAABIICH.
(B pen. ®enepanbHbIx 3aKoHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepaibaoro 3akona ot 21.12.2004 N 171-D3)

Crarps 11. Pesxkxum padoTsl npoaaBua (MCIOJTHUTEIA)

1. Pexxum paboThI roCcy1apCTBEHHBIX, MyHHUIMITATBHBIX OpraHU3aIMid TOPrOBIH, OBITOBOTO U MHBIX
BUJOB OOCTy>KMBaHUS TOTpeOUTENe  yCTaHABIMBAeTCS IO PEHICHUI0 COOTBETCTBEHHO
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit ®enepauuu U OpPraHoB  MECTHOI'O
camoytpasiieHus. (B pea. Deaepanproro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3alyii, OCyIECTBISIOUIMNX IeSTeNbHOCTh B c(hepax TOProBoro, ObITOBOTO U
MHBIX BUJO0B 00CITY>KMBaHUS OTPEOUTENIEHN U HE YKa3aHHBIX B IIYHKTE | HACTOALIEH CTaThH, a TAKKE
WHUBHIyaJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA MU CAMOCTOSTEIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JTOBOJUTCS 10 CBEICHHS MOTpeOUTENed U JOIKEH
COOTBETCTBOBATh YCTAHOBIECHHOMY.

Cratba 12. OTBETCTBEHHOCTDb U3rOTOBUTE/IA (MCIIOJTHUTEJIA,
NMPOJABIIA, BJIAJIeJIbIIA ATPeraTopa) 3a HeHAJIeKAIY0 HHpoOpMaAIHIO
0 ToBape (pabore, yciayre) (B pea. @egepajbHbIX 3AaKOHOB OT _
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Eciu motpeburento He MPEAOCTaBICHA BO3MOXHOCTh HE3aMEMIUTENBHO TOMYYUTh TpHU
3aKJTIOYEHUU JIOTOBOpa MH(opManuio o ToBape (paboTe, yciyre), OH BIpaBe MOTPEOOBATH OT
npojaBia (MCTIOTHUTENSI) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT
3aKJIFOYEHUS JIOTOBOPA, a €CJIH JOTOBOP 3aKJIFOYCH, B pa3yMHBIN CPOK OTKA3aThCsI OT €r0 UCTIOTHCHHS
U MOTpeOoBaTh BO3BpaTa yIJIAYEHHOW 3a TOBap CYMMBI M BO3MEIICHHUS APYTUX yOBITKOB. (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUS JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBap (Pe3ysbTaT paboThI,
YCIYTH, €CIM 3TO BO3MOXKHO IO UX XapakTepy) MpoJaBlly (MCHONHUTEN0). (B pea. PenepaiabHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlponaBen (MCIOMHUTENb), HE TMPEIOCTABUBLIMIA TMOKyHaTeal0 MOJHOW U JIOCTOBEpHOU
nHpopmaruu o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MTyHKTaMu 1 -
4 crarpu 18 wnum myHKTOM 1 cTatbu 29 HacTosmero 3akoHa, 3a HeJJOCTaTKH ToBapa (padoThl, YCIyTH),
BO3HUKIILIKE TIOCTIE €T0 MepeAayu NOTPEeOUTENIO BCIEICTBUE OTCYTCTBHS Y HErO TaKoi HHPOpMAITIH.
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(B pen. demepanbHoro 3akoHa ot 17.12.99 N 212-93)

2.1. Bmapmenen arperatopa, NpEeAOCTABUBIIMK NOTPEOUTENI0 HEZOCTOBEPHYIO WIHM HEMOJIHYIO
uHpopMmanuio o ToBape (yciayre) MWIM TpoJaBle (UCIOIHUTENE), HAa OCHOBAHUU KOTOPOMi
notpeduTeneM ObLI 3aKIIOUCH JIOTOBOP KYIUTU-TIPOAAXH (JOTOBOP BO3ME3HOTO OKa3aHUs YCIYT) C
IPOAaBLUOM (HMCHOJIHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTEIIO

BCJIEZICTBHE TIPEIOCTaBICHUs eMy Takoi nHpopmaruu. (B pen. DeaepanbHoro 3akoHa ot 29.07.2018
N 250-93)

Ecnn wHOe He mpemycMOTpPEHO COTJIAIICHHEM MEXIy BIaJelblleM arperaropa U MpoJaBIOM
(I/ICHOJIHI/ITCJ'IGM) HJIM HC BBITCKACT U3 CYHICCTBA OTHOIICHUM MCKAY HUMH, OTBCTCTBCHHOCTL 3a
UCIIOJTHEHUE JIOTOBOPA, 3aKII0UYCHHOTO MOTPEOUTENEM C TIPOJABIIOM (HCIIOIHHUTENIEM) HA OCHOBAHUH
IPeIOCTaBJICHHOI BlajeNblieM arperaropa HH(popManuu O ToBape (yciayre) WM IpOAaBle
(ucnonHUTENE), a TAKKE 32 COOIIOICHHE TPaB MOTpeOUTENeH, HAPYIICHHBIX B Pe3yIbTaTe Mepeaadn
NOTPEOUTENIO TOBapa (yCIIyTH) HEHAIJIEKAIEro KauecTBa 1 0OMeHa HENPOI0BOJIBLCTBEHHOTO TOBapa
HaJUIeKAIIEro KadyecTBa HA AaHAJIOTMYHBIA TOBap, HECET MpojaBel] (UCIIONHUTENb). (B pel.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Bnagenen arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC ITOTPEOUTEITIO
BCJICJICTBHE TPEJIOCTABICHHS €My HEJIOCTOBEPHOM WIIM HETIOJIHOM HH(pOpMaIuu 0 ToBape (yciyre), B
clIydae, eI BIIaJIeliel] arperatopa He u3MeHseT HH(POpMAIUio 0 ToBape (yciayre), IpeAoCTaBICHHYIO
NPO/IaBIOM (HMCIIOJHHUTEIEM) U COJEPKAIILYIOCS B MPEUIOKEHUHN O 3aKIIOUSHHH JIOTOBOPA KYILIH-
poJiaXku (JOroBOpa BO3ME3THOTO OKa3aHus yciyr). (B pen. PeaepansHoro 3akoHa ot 29.07.2018 N
250-D3)

2.2. TlorpeOuTens BOpaBe MpenbsSBUTH TpeOOBaHUE K BiaJEibIly arperaropa O BO3BpaTe CyMMBI
NPOM3BEACHHON UM IpeBapUTENIbHON OIuIaThl ToBapa (yciayrH). Brnanenen arperaropa Bo3Bpaiiaer
CyMMY MOJY4YEHHOW UM MpeaBapUTEIbHON OIIaThl TOBapa (yCIIyTH) B TEUEHUE JIECATH KaJIeHIapHbIX
JHEeW co JHS NpeabsABICHUS MOTpeOUTeNeM TaKoro TpeOOBaHMs NMPU OJHOBPEMEHHOM HAIMYHH
CIIEAYIONMX yCnoBuit: (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO IMOTpPeOMTENIeM BHECEHA NpeABapUTEIbHAs OIulaTa Ha
0aHKOBCKHUH CUET BIaJelNblla arperaropa, He mepeaH moTpeOuTeno B Cpok (yciayra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENh HAPaBHJI TPOAABILY (MCIIOTHUTEINIO) YBEIOMIIEHHE 00 OTKa3€e OT UCIIOJHEHUS IOTOBOPa
KYIUI-TIPOJAXXH (J0roBOpa BO3ME3/IHOTO OKAa3aHHUS YCIYyr) B CBA3M C HapylIEHHEM HIPOIaBLOM
(ucnomHUTENIEM) 0053aTENIBCTBA MepeiaTh TOBap (0Ka3aTh YCIYTy) B YyCTAHOBJIEHHBIM CPOK. (B pea.
denepanbHOro 3akona ot 29.07.2018 N 250-d3)

Hapsiny ¢ TpeboBanmeM 0 BO3BpaTe CyMMBI IIPEIBAPUTEIILHON OIIAThI TOBapa (yCIyTrH) MOTpeOnuTE b
HampaBisgeT BIAJENbIly arperaropa MOATBEPXKICHUE HANPABICHUS MPOAABLY (MCIOIHUTEINIO)
yBeAOMJIEHHsI 00 OTKa3e OT MCIIOJHEHUS J0roBOpa KYyIUIM-IPOAaku (JOroBOpa BO3ME3IHOTO
okazanus ycuyr). (B pea. @exepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecnu nHOE HE mpeTyCMOTPEHO YCIOBHUSIMU MOJIB30BATEILCKOTO UM MHOTO COTJIAIICHHS TOTpeOUTes
C BIAJENbBIIEM arperaropa, yBeJIOMJICHHE MPOAaBIly (MUCIOTHHUTEN0) 00 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIUTH-TIPOJ@XXH (JIOTOBOpa BO3ME3THOTO OKAa3aHHS YCIYT) MOXET OBITh HaIpaBJICHO
BJIQJICTIBI[y arperatopa, KOTOpBIM OO0sf3aH HAMpaBUTh €ro MPOAABIY (HUCIOJHUTENO). (B pen.
denepanpHoro 3akona ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IIyHKTE 2.2 HACTOAILIEH CTaThH, BJIaJI€JIEI] arperaropa BIpaBe 0TKAa3aTh
NOTPEOUTENIO B BO3BpAaTe CyMMBI IPEIBAPUTEIBHOM OIIaThl TOBapa (yCIyrH) MpH MOJIYYEHUH OT
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MpoJ1aBIa (MCIIOTHUTEIS) TIOATBEPKACHHS IPUHATHS MTOTpeOrTEIeM ToBapa (OKa3aHus YCIyTH) IIPH
YCIOBHM, 4YTO KOIHUS TaKOro TOATBEP)KICHHs ObUla HampaBieHa BIAACIbIEM arperaropa
NOTPEOUTEII0 B TEUCHHUE JCCATH KaJCHIAPHBIX THEH CO JIHS TOJYyYeHHUs BIaJIEibIIEM arperaropa
TpeOOBaHUS O BO3BpATEe CyMMBI IpEABAPUTEIBHON OIUIAaThl TOBapa (yciyru). B cinyyae Hecornmacus
noTpPeOUTENsT C MPEICTaBICHHBIMHM  BIIQJICIBIIEM arperaTtopa J0Ka3aTelbCTBAMHU TPUHSITHS
norpebureneM ToBapa (OKa3aHHWS YCIyTH) IMOTPEOUTENb BIpaBe TPeOOBAaTH BO3BpaTa CYMMBI
NPOM3BEACHHOW UM TMpElBapUTEIBHON OIUIaThl TOBapa (yCIyrd) B CylneOHOM mopsiake. (B pen.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm mnpuymHEHHMH Bpena KHU3HU, 3J0POBBI0 U UMYIIECTBY MOTPEOUTENsE BCJCICTBUC
HENPEJOCTAaBICHUSI €My IIOJIHOM W JocTOBepHOM wuH(opmanuu o TOBape (pabote, yciyre)
NoTpeOUTENs BIpPaBe MOTPEOOBATH BO3MEIICHHUS TAaKOTO Bpeda B TOPSAKE, MPETyCMOTPEHHOM
cTatbeil 14 Hacrosimiero 3aKoHa, B TOM YHKCJE IOJHOTO BO3MEIICHHsI YOBITKOB, MPUYMHEHHBIX
NPUPOJHEIM O0BEKTaM, HAXOISAIIMMCS B COOCTBCHHOCTH (BlaJeHWW) moTpedurens. (B per.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMOTpeHHH TpeOOBaHUN TMOTPEOUTENST O BO3MEUIEHUU YOBITKOB, NPUYMHEHHBIX
HEJOCTOBEPHOM HIIM HEJOCTATOYHO MONTHON nHpopMalue o ToBape (pabote, yciayre), He0OX0IUMO
UCXOIHUTh U3 MPEANOIOKCHIS 00 OTCYTCTBUU Y TTOTPEOUTENS CIICIIUATBHBIX TIO3HAHUNA O CBOHCTBAX
U XapaKTepPHUCTHKax ToBapa (pabotsl, yciayrn). (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Crartbi 13. OTBETCTBEHHOCTDh U3rOTOBUTE/IA (MCIIOJTHUTEJIA,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3aAlUU WM YIIOJTHOMOYEHHOIO
HHAMBHUAYAJbHOI0 NPEANPUHUMATESI, UMIIOPTEPA) 32 HAPpYUICHHUE
npas norpeoduresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapyHICHUC IIpaB HOTpG6HTCJ’I€fI HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'IL, MpoaaBeCl, YIIOJIHOMOYCHHAA
OpraHM3anysl WIM YHIOJHOMOYEHHBI WHIMBUIYAJbHBIM MpeANpUHUMATENb, HUMIIOPTEP) HECET

OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO 3aKOHOM HJIM JIOTOBOpOM. (B pell. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecnum MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTEIN0, MOIJIeXKAaT
BO3MEIIICHHIO B MOJTHOM CyMM€ CBEPX HEYCTOMKHU (II€HU), YCTAHOBJICHHOW 3aKOHOM WJIH JIOTOBOPOM.
(B pen. ®enepanbHOTro 3akoHa ot 17.12.99 N 212-@3)

3. VYmnata HeycToWku (TEHM) ¥ BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEINS
(MCTIOJTHUTENS,  TPOJABIA,  YIOJHOMOYCHHYIO  OpPraHHM3AlMi0 W  YIIOJHOMOYCHHOTO
WHAWBUAYAIBHOTO TPEINPUHUMATENS, HWMIIOPTEpa) OT MCIOTHEHHUS BO3JIOKEHHBIX Ha HETO
00s13aTeILCTB B HAaType Tepea nmoTpedurenem. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-
®3)

4. NzrotoBuTenb (MCTIOTHUTEND, MPOJIABEIl, YIIOJHOMOYCHHAS OPTaHHU3AIMS WM YIIOJTHOMOYCHHBIH
WHAVBUAYAIbHBIN TMpEANPUHUMATENh, HMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a
HEWCIIOJTHEHHE 00513aTebCTB WK 332 HEHA IeXKAIee HCIIOTHEHHE 0053aTeNTbCTB, €CITH JOKAKET, YTO
HEUCTIOTHEHHE O00513aTeNbCTB WM WX HEHaJJIeXkalllee HCIOIHEHUE TPOU3OII0 BCIEACTBHE
HETPEOJOIMMON CHJIBI, @ TaK)Ke IO WHBIM OCHOBaHUSM, INPEIyCMOTPEHHBIM 3aKOHOM. (B pell.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanust moTtpebutens o0 ymnaTe HEYyCTOWKH (TICHH), TPEIYyCMOTPEHHOW 3aKOHOM WIIH
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JIOTOBOPOM,  MOMAJIEKAT  yAOBJIETBOPEHUIO  M3rOTOBUTENEM  (UCHOJIHHUTENEM, MPOAABIIOM,
YIOJIHOMOYEHHOW OpraHU3alMel WM YIOJHOMOYEHHBIM WHIUBUIYAIbHBIM MPEANPUHUMATEIIEM,
UMITIOPTEPOM) B IOOPOBOJIBLHOM Topsiake. (B pen. DeaepanbHbiX 3akoHOB OoT 17.12.99 N 212-P3, ot
21.12.2004 N 171-93)

6. Ilpum ynoBieTBOpeHHH CyAOM TpeOOBaHUN MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CY[I
B3BICKMBACT C M3TOTOBHUTENS (MCHOJHUTENS, NpPOJABIA, YHNOJHOMOYEHHOH OpraHU3alid WM
YIOJIHOMOYEHHOTO HMHIMBUAYAIBHOTO TPEANPHUHUMATEINSA, HMMIOpPTEpa) 3a HECOONIOJCHHE B
J0OPOBOJIEHOM TIOPSIKE YAOBICTBOPEHHS TPeOOBaHMI MOTpeduTeNns mTpad B pazMepe MATHACCAT
IPOIIEHTOB OT CYMMBI, IPUCY’KICHHOM CyIOM B MOJIB3Y moTpeduTens. (B pen. PenepaabHOro 3aKoHa
or 21.12.2004 N 171-93)

Ecnu c 3asBieHueM B 3aIIUTy IpaB IMOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHHUS
norpeduTeneil (MX accolualuy, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MAThACCST
NPOIICHTOB CYMMBI B3BICKAHHOTO INTpada MEepeYHCIsIOTCs YKa3aHHBIM OOBEAMHEHHSIM (UX
accolMalusiM, COK3aM) UM OpraHaM.

Crarps 14. UMyliecTBeHHAsl OTBETCTBEHHOCTD 32 Bpell,
NPUYNHEHHBIH BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl, yCJIYTH)

1. Bpen, npuYMHEHHBIH JKM3HM, 3[J0POBBIO MM MMYILECTBY IOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELEHTYPHBIX WJIM HHBIX HEJOCTaTKOB TOBapa (paboThl,
YCIIYTH), TOUIEKUT BO3MELLIEHUIO B [TOJTHOM 00beME.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpea, MPUINHEHHOTO BCIIECTBHUE HEIOCTATKOB TOBapa (paboThl,
YCIyTH), TIPU3HAETCS 3a JIIOOBIM MOTEPHEBIIUM HE3aBUCHUMO OT TOT0, COCTOSUI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) HIIH HET.

3. Bpen, npyuuuHEHHBIN KU3HHU, 310POBbIO WJIK UMYIIECTBY MOTPEOUTENS, OAJIEKUT BOSMEILIEHUIO,
€ClIM Bpell MPUYMHEH B TEUYEHHE YCTAaHOBIEHHOTO CpOKa CIyXObl WJIH CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha TOBap (pe3ynpTaT pabOThl) AOJKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C IMyHKTaMu 2, 4
CTaTbM 5 HACTOSALIEr0 3aKOHA CPOK CIY>KOBbl MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
noTpeOUTENt0 He OblUla MpeloCcTaBIeHa MOoMHAs U JOCTOBEPHAs HHPOPMALUS O CPOKE CITyKObl WIIN
CPOKE T'OJJHOCTH, JINOO MOTpeduTeNns He Obul MPOMH(OPMHUPOBAH O HEOOXOAMMBIX JEHCTBUSX IO
UCTEYEHHUHU CPOKa CIyObI UM CPOKa TOJHOCTU M BO3MOKHBIX IOCIIEACTBUSAX MPHU HEBBITOJTHEHUN
yKa3aHHBIX JIEHCTBUH, MO0 ToBap (pe3ynapTaT pabOThI) 0 UCTEUEHUU ITUX CPOKOB IMPE/ICTABISET
OTAaCHOCTh JJISl JKU3HU U 37I0POBbS, BPE] MOJUICKHUT BO3MEIIEHHIO HE3aBUCHUMO OT BPEMEHH €ro
npuunHeHus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBMYU C MYHKTOM | CTaThl 5 HACTOSAMIETO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
YCTaHOBUJI Ha TOBAp (paboTy) CPOK CIYkKOBI, Bpe/l MOJICHKHUT BO3MEIICHUIO B CITy4ae €ro MPUINHECHHS
B TE€UYCHHUE JECATH JIET CO JHS Tepenayu ToBapa (paboThl) MOTpeOUTENto, a €clik JeHb Nepeaadn
YCTaHOBUTH HEBO3MOKHO, C JaThl H3TOTOBJICHUS TOBapa (OKOHYAHHUSI BBITTOIHEHUS PabOTHI).

Bpen, npuunHeHHBINH BCIEACTBHE HEIOCTATKOB TOBApa, MOJUICKUT BO3MEIICHHUIO MPOJABIIOM HWJIH
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, mpuunHeHHBIH BCIEICTBHE HEIOCTATKOB pabOTHl WM YCIYTH, MOJUIEKHT BO3MEIICHHIO
UCIIOJIHUTEIIEM.
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4. VzroroBuTenpb (MCMOIHUTENb) HECET OTBETCTBEHHOCTD 3a Bpe/l, IPUUYUHEHHBIN JKU3HU, 310POBbHIO
WIA UMYLIECTBY TIOTpeOUTENss B CBA3M C MCIOJNB30BaHUEM MaTepUAIOB, 0O0OpPYAOBaHMS,
MHCTPYMEHTOB U HHBIX CPEACTB, HEOOXOAMMBIX IJI MPOU3BOACTBA TOBAPOB (BBIMOJIHEHHS PadoT,
OKa3aHUs YCIyT), HE3aBUCUMO OT TOT0, IO3BOJISIT ypOBEHb HAYUHBIX M TEXHUYECKUX 3HAHUH BBISIBUTH
UX 0COOBIE CBOIMCTBA UJIU HET.

5. UsrotoButens (MCIOTHUTENb, TPOJABEI]) OCBOOOKAAECTCA OT OTBETCTBEHHOCTH, €CJIH JIOKAXKET, UTO
BpeJl IPUYMUHEH BCJIEJICTBUE HEMPEOAOIMMOMN CUJIbI MU HAPYILIEHUS MOTPEOUTENIEM YCTaHOBICHHBIX
IIPaBUJI UCIIOJIB30BAHUS, XPAHEHUSI U TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanbHblii  Bpel, NPUYUHEHHBI NOTPEOUTENI0 BCIEACTBHE HAPYIIEHUS U3TOTOBUTEIEM
(ucnomHUTENEM, TPOJABIIOM,  YIOJIHOMOYEHHOW  OpraHu3alued WId  YIOJHOMOYEHHBIM
WHAWBUAYAIbHBIM TpEANpPUHUMATENIEM, HMIIOPTEPOM) TMpaB MOTPeOUTENs, MPEerLyCMOTPEHHBIX
3aKOHAaMU U MpaBoOBbIMU akTaMu Poccuiickoit denepannu, peryJIdpyrOnMMU OTHOIICHUS B 00J1acTH
3aIUTHI MPaB MOTPEOUTENCH, TOMJICKHUT KOMIICHCAIIMU MPUYMHUTEIIEM Bpeda NMPU HAIWYUU €ro
BUHBL. Pa3zMep KOMIIEHCAIIMM MOPaJIbHOTO BpeAa OMpPENEeNseTCs CyJ0M M HE 3aBHUCHUT OT pa3Mepa
BO3MEIICHHs] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3akoHOB OT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

Kommnencarmus MOpaJIbHOro Bp€aa OCymeCTBJIACTCA HC3aBUCHUMO OT BOSMCHICHUSA UMYIICCTBCHHOI'O
Bpc€aa U ITIOHCCCHHBIX HOTpe6I/ITeHeM Y6BITKOB.

Ilonosxcenua cmamou 16 (¢ peoakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmauaenuearoujue nepeuens HeOOnyYCMUMbBIX YC108UIL 002080PA, YULEMIAIOUWUX NPAGA
nompeoumes, pacnpocCmMpaHAOmMcs Ha OMHOUIECHU, 603HUKUIUE U3 DAHEe 3AKTI0OYEeHHbIX
002060po6 (wacmb 2 cmamou 2 Pedepanvhozo 3akona om 01.05.2022 N 135-D3).

Crarebs 16. Hegonycrumple yCJI0BUA 10r0BOPa, YUIEMJISIIOIIME NIPaBa
noTpeduTeIs1, 3aNPeThl U 00A3aHHOCTH, HAaJIaraeMble Ha MIPOAABIA
(ucnmostHUTeNH, BJAJCHbIA arperaTopa) (B pea. @exepajbHOro 3aK0HA
ot 01.05.2022 N 135-®3)

1. HenonmycTuMbIMU yCIOBHSIMU IOTOBOPA, YIIEMIISIFOIIMMU IIPpaBa MOTPEOUTEIS, ABISIOTCS yCIOBUS,
KOTOpbIE HapyIIArT IPAaBHUJIA, YCTAHOBIEHHBIE MEXIYHAapOJIHBIMU JOroBOopaMH Poccuiickoit
®enepanyy, HACTOSAIMM 3aKOHOM, 3aKOHaMU U MPUHUMAEMBbIMU B COOTBETCTBMM C HUMHU HMHBIMH
HOPMATHBHBIMH IpaBOBbIMU akTamMu Poccuiickoil ®enepanuv, peryJupyrolMMA OTHOLIEHUS B
o0acTi 3amMThl MpaB noTpedureneil. HenomycTuMele ycinoBHs IOTOBOpa, YHIIEMIISIONIME MpaBa
NOTpeOUTENS, HUYTOXKHBI.

Ecnu BKITIOUEHME B TIOTOBOP YCJIOBHM, YIIEMIISIIOIINMX TIpaBa MOTPEOUTENs, TTOBJICKIO MPUYNHEHNE
yOBITKOB MOTPEOUTEINIO, OHU MOAJIEKAT BO3MEIICHUIO TTPOJABIIOM (M3TOTOBHUTEIEM, UCTIOTHUTEIEM,
UMITOPTEPOM, BIIAJIEITBIIEM arperaTopa) B MOJTHOM 00BEME B COOTBETCTBHH CO CTaThel 13 HAacTOSAIIETO
3akoHa.

TpeGoBanue moTpedUTENS O BO3MEIIEHUN YOBITKOB MOJICKUT YIAOBIETBOPEHUIO B TEUEHHE JECITH
JTHEW CO JIHSI €T0 MPEIbsBICHUS.

2. K HetomyCTUMBIM yCIIOBHSM JA0T0OBOPA, YIIEMIISIONIUM IIpaBa MOTPeOUTENs], OTHOCSITCS:
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1) ycioBusi, KOTOpbIe MPEAOCTABISIOT MPOIaBIy (M3TOTOBUTEINIO, UCIIOTHUTEIIO, YIIOJIHOMOYEHHOU
OpPraHu3alMy WIK YHOOJHOMOYEHHOMY HWHJHUBUAYAJIbHOMY IPEINPUHUMATEI0, HMIIOPTEPY,
BJIQJICTIbIly arperaropa) mpaBo Ha OJHOCTOPOHHHMM OTKa3 OT HUCIHOJHEHHsS 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE W3MCHEHUE YCIOBUH o00s3arenbcTBa (MpEeAMeTa, IEHbl, CpPOKa M HHBIX
COTJIACOBAaHHBIX C MOTPEOUTETEM YCIOBHIl), 32 UCKIIOUYEHUEM CIy4aeB, €CJIM 3aKOHOM WM UHBIM
HOPMAaTHUBHBIM NPaBOBbIM akTOM Poccuiickoin ®exepanuu OpeayCMOTpEHAa BO3MOYKHOCTH
IIPEI0CTABIEHUS IOTOBOPOM TAKOr'0 IPABa;

2) yciioBHsl, KOTOPbIE OTPAaHUYMBAIOT MPABO MOTPEOUTENSI HA CBOOOIHBINA BBIOOP TEPPUTOPUAIIBHON
IIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN NYHKTOM 2 cTaTthy 17 HacTosALiero 3akoHa;

3) yciioBHs, KOTOpBIE YCTaHABIMBAIOT JUIS TOTPEOHTENS IITpadHbIE CAHKIIMK MM HHBIE O0SI3aHHOCTH,
NPEMSATCTBYIONINE CBOOOTHON peann3alny paBa, yCTAaHOBJICHHOTO CTaThel 32 HACTOSIIETr0 3aKOHA;

4) ycioBusl, KOTOPbIE UCKIIOYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEIIA, YIOJIHOMOYEHHOW OpraHu3aldd WIA  YINOJHOMOYEHHOTO HWHIMBHYaJIbHOTO
HpealpUHUMATENsl, UMIIOPTEPA, BIIAJENIblIa arperatopa) 3a HEUCIOJIHEHHE WIM HEHaJyleKallee
UCIIOJTHEHUE 00513aTEeNNbCTB [0 OCHOBAHUM, HE IPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOPETEHUE OJTHUX TOBAPOB (paboT, ycIyr) 00s3aTeIbHBIM
npuoOpPETEeHUEM HWHBIX TOBAapOB (paboT, yciyr), B TOM YHCIE IMPEIyCMaTPUBAIOT 00S3aTEIbHOE
3aKIJIF0YCHHE UHBIX JOTOBOPOB, €CIIM MHOE HE IPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHUsA, KOTOpbBIE TMPEIyCMATPUBAIOT BBHIMIOJHEHUE JOMOJIHUTEIBHBIX paboT (oKazaHue
JOTIOTHUTEJILHBIX YCIIYT) 3a IJIaTy 0e3 MOoTydYeHHsl COTTacHsl MOTpeOnTeNs;

7) ycioBHs, KOTOpbIE OTPAaHHYMBAIOT YCTAaHOBJICHHOE cTaThei 16.1 Hacrosiero 3akoHa MpaBo
notpeOuTens Ha BbIOOp crocoba u popMbl OILUTaThl TOBAPOB (paboT, yciyr);

8) ycloBus, KOTOpPbIE COJEP>KAaT OCHOBAHUS JOCPOYHOT'O PACTOPIKEHHs OTOBOpa MO TPeOOBaHUIO
nmpojiaBia (MCIIOJHUTENS, BiaAeNblla arperaropa), He MPEAYyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpbIE OrPaHUYMBAIOT IPABO BEIOOPA BUIA TPEOOBaHUI, IPEIYCMOTPEHHBIX IYHKTOM
1 cratbu 18 u nmyHkTOM 1 cratbu 29 Hacrosiero 3akoHa, KOTOpPblEe MOTYT OBbITh NpPEIbsBICHBI
pojaBLy (M3rOTOBUTENIO, UCTIOHUTENIO, YIIOJTHOMOYEHHON OpraHu3allui Uil YIOJHOMOYEHHOMY
WH/IMBUYaIbHOMY NpEeNNpUHUMATENI0, UMIOPTEPY) MpPH MpoJaxke TOBApOB (BBIMOJIHEHUH paldoT,
OKa3aHMHM yCIIyT) HEHAUIEXKAIEro KauecTBa;

11) ycrnoBusi, KOTOpHIE YCTAaHABIUBAIOT 00S3aTENbHBIN JOCYA€OHBIN OPSAIOK PACCMOTPEHHUS CIIOPOB,
€CJIM TaKOH MOPSA0K HE MPETYyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJsi MOTpeOUTENs O0S3aHHOCTh IO JIOKa3bIBAHUIO
OTIpEe/ICIEHHBIX OOCTOSATENIhCTB, OpeMsl JIOKa3blBaHHUA KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
MOTpeOUTeS;

13) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT NOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIMTHl HApyIIEHHBIX
pas;

14) ycnoBus, KOTOpBIE CTaBAT YAOBJIETBOPEHUE TPeOOBAHUM MOTpeOUTENel B OTHOIIEHUH TOBApPOB
(pabort, yciryr) ¢ HeOCTaTKaMU B 3aBUCHUMOCTD OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTaTKaMHU TOBapOB

(pabor, yciyr);
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15) uHble ycioBuA, HapyllaAloUMe [paBWa, YCTAHOBJICHHBIE MEKIYHApOJHBIMU JIOTOBOPAMHU
Poccuiickoit denepanunn, HaCTOAUMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMH B COOTBETCTBHH C
HUMM HMHBIMM HOPMAaTHBHBIMH NpPaBOBbIMU akTamu Poccuiickoit ®enepanuu, peryiupyroniiMu
OTHONICHHSI B 00JIACTH 3aIIUTHI PAB OTPEOUTEICH.

3. IlpomaBeny (McnoJiHUTENb, BIAJAENICLl arperaropa) HE BIPABE OTKA3blBaThb B 3aKIIOYCHHH,
UCIIOJIHEHUH JIOTOBOpA, HAIIPABICHHOTO Ha TPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr), Mo
OpUYMHE OTKa3a MOTPeOUTENs B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycmyr). YOBITKH,
NPUYMHEHHBIC TOTPEOUTENIO BCIICJACTBHE HApYIICHUS €ro IpaBa Ha CBOOOIHBINH BBIOOP TOBapoOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABIIOM (HMCIIOJIHUTEIEM, BJIAJIEIbIIEM arperaropa) B IOJHOM
o0Beme.

3anperniaercsi yIOBIETBOpEHHE TpeOOBaHUH MOTPEeOUTENeH B OTHOIICHUN TOBapOB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUM, HE CBA3aHHBIX C HEJIOCTaTKaMH TOBapoB (pador,

yCIIyT).

3anpemiaercss OTKa3 B 3aKIIOYEHHUU JOrOBOPA U BO BHECEHHMM HM3MEHEHHH B JOrOBOp B Cilydae
IIPaBOMEPHOI'0 YKa3aHUs IOTPeOUTEIEM Ha HEJIOIyCTUMBIE YCIIOBUS IOTOBOPA, YIIEMIISIOIIUE [TPaBa
NOTpeOUTENS, B LIEISIX UCKIIOUEHUs TaKuX yciioBul. [Ipu npeabsBiennn norpedureneM TpeOoBaHUs
00 UCKJIFOUYEHUH U3 I0T0BOpa HEJOITYCTUMBIX YCIOBUH JOr0OBOPA, YIIEMJISIOIIUX IpaBa HOTpeOuTes,
yKa3aHHOE TpeOOBaHUE MOJIEKUT PACCMOTPEHHUIO B TEUEHUE JIECATHU THEN CO JHSI €r0 IPEIbsIBICHUS
C o00s3aTeNbHBIM HU3BEUICHHEM NOTPEeOMTENss O pe3yibTaTaX pacCMOTPEHHS U IPUHATOM
MOTHUBUPOBAHHOM PEILIEHUH IO CYIIECTBY YKa3aHHOI'O TpeOOBaHMUSI.

[Tponaser (uCioTHUTEND, BIAJEINEl arperaTopa) He BpaBe 0e3 MOMydeHHUsl COTJIacusl MOTPeOUuTeNs
BBITOJIHATH JOTIOJIHUTEIbHBIE PA0OTHI (OKa3bIBAaTh IONOJHUTENbHbIE YCIyTH) 3a maty. [lorpedurens
BIIPaBE OTKA3aThCs OT OIUIATHI TAKMX paboT (YCIIyT), a €ClIM OHU OIIAa4YeHbI, BIIpaBe MOTpeOOBaTh OT
npojasua (MCIOJHUTENS, BIaIebla arperaTopa) Bo3Bpara yrjaueHHON CyMMBI.

Cormacue MOTpeOUTENIsT Ha BBINIOJHEHUE JOMOJTHUTEIBHBIX pa0O0T (OKa3aHHWE OIMOJHUTEIBHBIX
yCIIyT) 3a Tiaty oopMIsieTcs MPOAaBIOM (UCIIOHUTENEM, BIaIeTbIIEM arperaTopa) B MUCbMEHHOM
dbopme, ecinu UHOE HE MPEAYCMOTPEHO 3aKOHOM. O0S3aHHOCTh JJOKa3aTh HAJTUYHE TAKOTO COTJIACHS
WK 00CTOSITENECTBA, B CHIIy KOTOPOTO TAaKO€ Coryiache He TpeOyeTcs, Bo3jaraercs Ha MpojiaBlia
(MCTIOTTHUTEIISI, BIaIENIbla arperaropa).

4. Tlponaser (MCHOJHUTENb, BIAJENEl] arperaropa) He BIIpaBe OTKa3bIBaThb HOTPEOUTENIO B
3aKJIFOYEHUH, UCIOJHEHUH, U3MEHEHUH WJIM PAaCTOPKEHHH JI0rOBOpa C MOTPEOUTENEM B CBS3H C
OTKa30M MOTPEeOUTENsT NPEAOCTaBUTh IMEPCOHAJIbHBIE JAaHHBIC, 32 HCKIIOUEHHEM CIy4aeB, €Clld
00513aHHOCTh TPEIOCTABIEHUSI TAaKWX JAHHBIX MPEAyCMOTpPEHa 3aKOHOoJaTelnbcTBOM Poccuiickoii
denepaiuyl UM HEMOCPEICTBEHHO CBA3aHA C UCIIOJIHEHHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu nmpexbsBreHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUHM MH(OPMAMU O KOHKPETHBIX
MMpUYrMHAX W IMPABOBBIX OCHOBAHUAX, OINPCACIAIOIMNX HEBO3MOXHOCTL 3aKJIFOUYCHUSA, WCIIOJITHCHHA,
W3MEHEHUS WU PACTOPIKEHUS JOTOoBOpa 06e3 MpeocTaBIeHHs IEPCOHAIBHBIX IAHHBIX, B TUCbMEHHOM
dbopme (B TOM uucie B (HopMme IIEKTPOHHOTO JOKyMEHTa) MpojaBell (MCIOJHUTENb, BIAJENell
arperaropa) J0JKeH MPeJ0CTaBUTh TaKy0 HHPOPMAIINIO B TEYCHUE CEMU THEH CO JHS PEIbSIBICHHUS
YKa3aHHOTO TpeOOBaHMUS.

[Tponaser (MCTIOTHUTENH, BIIAJIENEIl arperaTopa) npeaocTaBiseT HHHOPMAIIHIO TOTPEOUTENIO B TOM
dbopme, B KOTOPOHl TpeIbsBICHO TpeOOBaHHWE IMOTPEOHUTENE O MPEIOCTaBICHUU WH(OpMAIUU O
KOHKPCTHBIX MPUYMHAX U MPABOBBIX OCHOBAHUAX, OMNPCACIIAIOIMNX HCBO3MOXHOCTH 3aKJIIOYCHUA,
WCTIOTHEHUS], U3MEHEHHSI WJIM PAaCTOPKEHHUs JOTOBOpa 0e3 MPe0CTaBICHUS MIEPCOHABHBIX TaHHBIX,



€CJIM MHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu npexbsBieHHH MOTPEOUTENEM TPEOOBAHUSI O MPEIOCTaBICHUU HH(OpMAIMK O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEACISIONIUX HEBO3MOXKHOCTH 3aKITIOYCHHUS, UCTIOTHCHHS,
U3MEHEHHS WM PACTOPKEHHs JIOTOBOpa 0€3 IMPEIOCTaBJICHUS MEPCOHAIBHBIX JaHHBIX, B YCTHON
dbopme Takas HHGOPMAIUS JOKHA OBITh IPEOCTABICHA HE3aMETUTEIBHO.

Crarbs 16.1. @opMbI 1 OPSAOK OIUIATHI PH MPOIAKe TOBAPOB
(BbIMOJIHEHMH PadOT, OKa3aHUHM ycJayr) (B pea. @eaepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. [Ipoxasen (MCHONMHUTEIND, BIAJENEL arperaropa B CIy4ae UCIOJIb30BaHUs B CBOEH AeATeNbHOCTH
HAJIMYHBIX PACYETOB ¢ NOTpeduTeseM) 00s3aH 00eceuyuTh BO3MOKHOCTb OIUIaThl TOBApoOB (padoT,
yCIyTr) MyTeM MCIOJb30BaHUS HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKKe HAIUYHBIX
pacdeToB 1o BeIOOPY moTpebuTens. (B pen. DenepanpHbix 3akoHOB oT 01.05.2017 N 88-D3, or
31.07.2020 N 290-®3)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OILIAaThl TOBapoB (pabdoT, yCIyr) € MCIOJIb30BaHHEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B PaMKaX HAllMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBla (MCIIOJIHUTENS, BIaJelblla arperatopa), y KOTOpOro BBIPYYKa OT
peanu3aniy TOBapoB (BBIMOIHEHUS padoT, OKa3aHUs yCIyT) 3a MPEIIIeCTBYIOIINI KaleHAapHBIN TO
NPEBBINIACT J(BAJIIaTh MAJUTMOHOB pyoOneil. (B pen. @enepanpHbix 3akoHOB 0T 01.05.2017 N 88-D3,
ot 31.07.2020 N 290-D3)

Ecnu Mecto omnaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTe, /i€ He MPelOCTaBISIIOTCS YCIyTH
J0CTyna K IMOJABM)KHOM paguoTerneoHHON CBSA3U U (WJIM) CPEeACTBaM KOJUIEKTMBHOTO JIOCTyIa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOW ~ cetn  "MHTepHer", mponaBel]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs OT 00A3aHHOCTU 00OECTIEUUTh B ’TOM MECTE€ BO3MOKHOCTh OIUIaThl TOBapoB (padoT,
YCIIYT) C UCII0JIb30BAaHHEM HAllMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB. (B pell. DenepanbHOro 3akoHa
ot 01.05.2017 N 88-®3)

[TponaBery ocBoOOXIaeTcss OT OOSM3aHHOCTH OOECHeYUTh BO3MOMKHOCTh OIUIaThl TOBApPOB C
HCIIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB B TOPrOBOM O6’I)€KTC, BBIpYYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIISIET MEHEe ISTH MUJUIMOHOB PyOJIei 3a mpe/IecTBY O
KayieHAapHbId Tol. (B pen. denepanbroro 3akona oT 01.05.2017 N 88-D3)

2. Omtata ToBapoB (paboT, yCIyr) MOXET TPOU3BOAUTHCS TOTPEOUTENEM B COOTBETCTBHH C
yKa3aHHeM MPOJIaBIa (UCIIOIHUTENS) MMyTEM PacueToB Yepe3 CyObheKTOB HAI[MOHATHHOMN IMIaTEKHOM
CHCTEMBI, OCYIIECTBIISIFONTMX OKa3aHWE TIATEKHBIX YCIYT B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuv 0 HAUMOHAIBHOW IIJIATEXKHOM CHCTEME, €CIIM MHOE HE YCTaHOBJIEHO
dbenepalbHBIMA  3aKOHAMH WJIM WHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMH aKTaMu Poccuiickoit
denepanuu.

3. Ilpu ommate TOBapoB (pabOT, yCIyr) HATWYHBIMH JIEHEKHBIMH CpPEICTBAMH 0053aTEIhCTBA
noTpeduTens mepe MpoAaBIOM (HCIOTHHUTENEM) MO OrjiaTe TOBapoB (paboT, yCIIyT) CUMTAIOTCA
WCIIOJTHCHHBIMA B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJACTB C MOMEHTa BHECEHHS HaWYHBIX
JNEHEXKHBIX CPEJACTB TMpoJaBlly (MCHONHUTENO) JMOO TUTATeKHOMY areHTty (cyOareHrty),
OCYIIECTBISIONIEMY NEATEIBHOCTH 110 IPUEMY IIaTexel (PU3HMUECKUX JIULL.

[Tpu omate ToBapoB (paboT, yCiryr) myTeM MepeBojia MPEA0CTaBIIEMbIX MOTPEOUTEIEM HATUIHBIX
JICHeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelbCcTBa TMOTPEOHUTENsT mepen
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MPOJIaBIIOM (MCIIOJTHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIIyT) CUMTAIOTCS HWCIOJHCHHBIMU B
pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHUS TOTPEOUTETIEM HATMIHBIX JIEHEKHBIX
CPEICTB KPEIUTHOW OpraHu3alMk JuO00 OaHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry),
OCYIICCTBIISIONIUM JCSITEILHOCTh B COOTBETCTBHH C 3aKOHOIATEIbeTBOM Poccuiickoii Deaeparuu o
HallMOHAIBHOM IIATEXKHOM CHUCTEME.

[Tpu omnate ToBapoB (paboT, ycinyr) MyTeM NepeBoja JEeHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMbIX
¢dopM Oe3HAIMYHBIX PAcUeTOB 00s3aTENbCTBA MOTPEOUTENS MEepe]] MPOJABIOM (MCIOTHUTEIEM) 110
oruiaTe TOBapoB (palboT, yCIIyT) CYMTAIOTCS UCIIOJIHEHHBIMH B CyMME, YKa3aHHOU B PaclopsbKEHUH O
MEPEeBOJIC JCHEKHBIX CPEACTB, C MOMEHTA TMOITBEPKIACHHS €r0 HCIIOJTHEHUS OOCITYKHBAIOIICH
NOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Tlpu omtate TOBapoB (paboT, yciayr) mpojaaBiy (MCTIOTHHUTENIO) 3allpelieHO YCTAaHABJIUBATH B
OTHOILIEHUH OJJHOTO BHJa TOBApOB (paldoT, yCIIyr) pa3inyHbIC IICHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIIaThl MMOCPECACTBOM HAJIWYHBIX pPacdYCTOB HJIM B paMKax IMPHUMCHACMBIX (1)OpM Oe3HAIIMYHEBIX
pacyeTos.

5. IlponaBeny (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y IMOTpeduTens YyOBITKH,
BbI3BaHHbIE HapYyILLIEHUEM TPeOOBaHUM YHKTA | HACTOSILIEN CTaTbHU.

Cratba 17. CygeOHas 3amuura npaB norpeouresieu
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.

3amuTa npaB NOTpeOUTENEH YCIIyT, OKa3bIBaeMbIX (PMHAHCOBBIMH OPTaHU3AIMSIMH, OPTaHU3YOLIIIMA
B3aUMO/ICHCTBHE C YIIOJIHOMOYEHHBIM 10 TIpaBaM MOTpeOHuTeNnel (PMHAHCOBBIX YCIIYT B COOTBETCTBUH
¢ ®enepasbHbIM 3aKk0HOM "OO YHNOJHOMOYEHHOM IO MpaBaM MoTpeduTenell (pUHaHCOBBIX ycayr",
OCYIIECTBIISIETCS C OCOOCHHOCTSIMU, YCTAHOBICHHBIMU yKa3aHHBIM DenepabHbIM 3aKOHOM. (B pell.
denepanpHoro 3akona ot 04.06.2018 N 133-D3)

2. Wckwu o 3amuTe npas noTpeduTesieil MOryT ObITh MPEABSABICHBI 10 BEIOOPY UCTIIA B CYJI IO MECTY:

HaxO0XJICHUs OPraHU3allMH, & €CJIIM OTBETUUKOM SBIISECTCS MHAUBUYaJIbHBIA IPEATIPUHUMATEID, - €70
JKUTEIIHCTBA;

KUTCJIIBCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHU UJIN UCITIOJTHCHUA JO0Tr0BOpa.

ECJ'II/I HUCK K OpFaHHSaHI/II/I BBITCKACT U3 ACATCIIBHOCTU €€ (1)I/IJ'II/IaHa NiIn Hpe}lCTaBI/ITeHBCTBa, OH MOXET
OBITh TIPEIBSIBICH B CYJ IO MECTy HaXOXJICHUS ee¢ (uimMajga WIM NPEICTaBUTEIbCTBA. (B peil.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE MCTLHI MO HCKAM, CBSI3aHHBIM C HapyIIEHUWEM IpaB MOTpeOuTENeH,
OCBOOOKIAIOTCS OT YIJIaThl IOCYJapCTBEHHOW IMOILIMHBI B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu o Hasorax u coopax. (B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-
D3)

I'nasa II. 3amuTa npaB noTpeduTeield NpU MPoOAaKe TOBAPOB
MOTpeduTeIsIM
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Crarps 18. IIpaBa norpeduTesist npu 00HAPY:KEeHUH B TOBape
HeZocTaTKOB (B pel. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciyyae OOHapy>KEHUS B TOBape HEIOCTAaTKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, 110 CBOEMY BBIOOPY BIIPaBE:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHX e MOJICTH U (WJIN) apTHKYJIA);

noTpeboBaTh 3aMEHbl HA TAaKOH K€ TOBap JIpYyrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIICHUS TOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 6€3BO3M63,I[H01"O YCTPpaHCHUA HCAOCTATKOB TOBapa WA
BO3MCHICHHUA PACX0J0B Ha UX UCIPABJICHUC HOTp€6I/ITeJI€M HJIN TPCTHUM JIMIOM;

0TKa3aTbCsi OT WCIOJHEHHs JOrOBOpa KYIUIM-TIPOJAXXHU M MOTpeOoBaTh BO3BpaTa yIIaueHHOW 3a
ToBap cymMMsl. Ilo TpeGoBaHMIO MPOAABLA U 33 €TO CYET MOTPEOUTENb JT0DKEH BO3BPATUTh TOBAP C
HE/I0CTaTKaMHU.

[Ipu 3TOM HOTpEOUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIIEHHS YOBITKOB, IPUYNHEHHBIX
€My BCJEICTBUE IPOAAXHU TOBapa HEHAUIKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl YJIOBJIETBOPEHMSI COOTBETCTBYIOILMX TpeOOBaHUIA
noTpeourens.

B oTHOmEHMH TEXHUYECKH CJOXKHOTO TOBapa NOTpeOuTedab B ciaydae OOHapy>KEHUS B HEM
HEJIOCTATKOB BIPABE OTKA3aThCs OT UCIIOJIHEHHS IOTOBOPA KYTUIU-TIPOJIAXKH U TOTpeOoBaTh BO3BpaTa
yIUTa4YeHHOMU 3a TaKOW TOBap CyMMBI MO0 MPEIbIBUTh TPeOOBAHUE O €ro 3aMEHe Ha TOBap JTOMH ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKOW >X€ TOBap Apyroi Mapku (MOJAENH, apTHUKyJa) C
COOTBETCTBYIOIIUM IEPEPACYETOM MOKYIMHOW LIEHBI B TEUEHHE MATHAALATH THEW CO JHS Mepeaadu
noTpeduTento Takoro ToBapa. [lo HMcTeYeHHHM 3TOro CpoKa yKa3aHHblEe TpeOOBaHMsS IMOAJIEXKAT
YAOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOIINX CIy4YaeB:

00HapyKeHHUE CYIIECTBEHHOIO HEJIOCTATKa TOBApPa;
HAapyHmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HEJOCTATKOB TOBApa,

HEBO3MOXKHOCTb HCIIOJIb30BaHHS TOBapa B TEYEHHE KaKJIOTr0 Troja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0OoJiee 4eM TPHUALATh AHEH BCIIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €r0 pPa3InyHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKHU CIO0KHBIX TOBApOB yTBepkaaeTcs [IpaBurensctBoMm Poccutickoit denepanmu.
(B pen. DenepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIE B TyHKTE | HACTOSIEH CTaTbU, PEIbSBIIAIOTCS HOTPEOUTENEM POIABILY
aub0  YNOJIHOMOYEHHOM  OpraHuM3allud WM YINOJHOMOYEHHOMY  HHIUBUAYaJIbHOMY
npeanpuHUMaTento. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [orpeOuTens BrpaBe NpeaAbIBUTH TPeOOBaHUS, YKa3aHHbIE B a03a1iax BTOPOM U MATOM ITyHKTa 1
HACTOALIEH CTaThbU, HW3TOTOBUTENIO, YIOJIHOMOUYEHHOM OpraHu3allid WU YHOJHOMOYEHHOMY
WH/IMBUYaIbHOMY MIpeIIpPUHUMATENI0, UMIIOpTepy. (B pen. denepanbHbIX 3akoHOB oT 21.12.2004 N
171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBieHHs 3THX TpeOOBaHMH MOTPEOMTENh BIPABE BO3BPATHTh W3TOTOBUTENIO WU
UMIIOPTEPY TOBAP HEHAIJIEKAIIEro KauecTBa U MOTpeOOBaTh BO3BpaTa YIUIAYEHHON 32 HErO CyMMBI.
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(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. ITyukr yrpatui cuiy. (B pea. PenepaapHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE Yy TOTpEeOHMTENs] KacCOBOTO WJIM TOBAapHOTO dYeka JHOO HMHOTIO JOKYMEHTa,
yaocToBepsomux (akT U YCIOBUS MOKYIKH TOBapa, HE SIBISETCS OCHOBaHHEM JJisi OTKaza B
YAOBJIETBOPEHUH €r0 TPEOOBAHUIA.

IIponaBery  (M3roTOBUTENB),  YHNOJHOMOYEHHAs ~ OpraHM3alusl  WIM  yIOJIHOMOYEHHBIN
WH/IMBUYallbHbIA IpeANpUHUMATEIb, UMIOPTEP 0053aHbI IPUHATH TOBAP HEHAUIEKAILETO KayecTBa
y moTpeOuTens U B ciay4yae HEOOXOTUMOCTH MPOBECTH IMPOBEpPKY KauecTBa ToBapa. lloTpedburens

BIIPAaBE y4acTBOBAaTh B MPOBEPKE KauecTBa ToBapa. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-D3)

B cnyuae cnopa 0 mpuuMHaX BO3HHKHOBEHHS HEIOCTATKOB TOBapa MpoiaBel] (M3TOTOBHUTEND),
YIIOJTHOMOYEHHAs! OpraHW3alys WM YHOJHOMOYCHHBIH WHIMBUAYAIBHBIA TPEANPHUHAMATEb,
uMIopTep o0s3aHbI MPOBECTHU IKCIEPTU3Y TOBApA 3a CBOM cueT. DKCIepTU3a TOBapa MPOBOIUTCS B
CpokH, ycTaHoBieHHbIe cTatbsiMu 20, 21 w 22 Hacrosimero 3akoHa Ui yIOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TpeboBaHuid morpedburens. [loTpedutens BmpaBe MPHUCYTCTBOBATh IPH
IIPOBEJCHUH IKCIEPTU3bI TOBApa U B CIIydae HECOIJIaCHUsl C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIOUEHHE
TAKOM IKCIIEPTH3bI B Cy1eOHOM mopske. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTaTe 3KCHEpTU3bI TOBapa YCTAHOBIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCIIEICTBHE
00CTOSITENILCTB, 3a KOTOpPhIE HE OTBEYaeT NpojaBen (M3TOTOBHUTENH), IMOTPEOUTENs 00s3aH
BO3MECTUTh MPOJABIy (M3TOTOBUTENIO), YIOJTHOMOYEHHON OpraHM3alli WK YIOJIHOMOYEHHOMY
WHNBUIYATBHOMY TIPEIITPHHUMATEI0, UMIIOPTEPY PACXOIbl Ha TIPOBEACHHUE YKCIIEPTU3HI, a TAKKE
CBS3aHHBIE C €€ MPOBEJCHHWEM pacXOJbl Ha XpaHEHHWE U TPAHCHOPTHPOBKY ToBapa. (B pex.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlponmaBery (M3rOTOBHUTENb), YHOJHOMOYEHHAs OpraHu3alUs WIM  yIOJHOMOYEHHBIN
VHJVBHIyaJIbHBIA MPEAIIPUHUMATENL, UMIIOPTEP OTBEYAET 332 HEIOCTAaTKH TOBApa, Ha KOTOPBIM HE
YCTAHOBJIEH TapaHTUIHBIIN CPOK, €CIIH MOTPEOUTEINb IOKAKET, YTO OHU BOSHUKIIU J0 NIEpeaay TOBapa

MOTPEOUTEIIO WM 110 MPUYUHAM, BOSHUKIIIUM JI0 3TOTO MOMEHTa. (B pe. deaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

B oTHOmeHun TOBapa, Ha KOTOPBIM YCTaHOBJIEH T'apaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAss OpraHu3alUsi WM YIOJHOMOYEHHBIH HWHAWBHUYaAJIbHBIN MpeanpuHUMAaTEb,
UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBApa, €CIU HE JOKAXKET, YTO OHU BO3HHUKIIM IIOCIIE IIEpeadn
TOBapa MOTPEeOUTEIIO BCIEICTBUE HAPYIIIEHHsI HOTPeOUTENEeM MPaBUIl HCIIOJIB30BaHUs, XpaHEHUS WIH
TPaHCIIOPTUPOBKHU TOBApa, AEUCTBUN TPETHUX JIMILL WIIH HEMPEOIOIUMOM CUJIBL. (B pell. PenepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpyMHOTa0apUTHOTO TOBapa W TOBapa BecoM 0OoJiee MSATH KUIOTPAMMOB ISl PEMOHTA,
VIIEHKH, 3aMeHBI U (WJIM) BO3BpaT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMH M 34 CUET MPOJaBIla
(M3rOTOBHTENS, YIMOJHOMOYEHHOW OpraHM3alliil WU  YIOJIHOMOYEHHOTO HWHIMBUAYATHHOTO
NpeANpUHUMATEISI, UMIopTepa). B ciyuyae HeucrnomHeHUs JaHHOW OOS3aHHOCTH, a TaKXKe MpHU
OTCYTCTBUM TMpOJaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpTraHH3aIlMi WU YIOJIHOMOYEHHOTO
WHAUBUAYAIBHOTO MPEAIPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKJEHUS MOTPeOUTENs TOCTaBKa U
(unm) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIATHCS morpebutenem. [Ipu sTom mpopasen
(M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJIHOMOYEHHBIH WMHIUBUIYaTbHBIN
IpeANpUHIMATENb, UMIIOPTEP) 00s13aH BOZMECTUTh MOTPEOUTENIO PACcX0/Ibl, CBSI3aHHBIE C JJOCTaBKOU
U (WIKM) BO3BPAaTOM yKa3aHHBIX TOBapoB. (B pea. PemepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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Crarbs 19. Cpoku npeabsiBjieHUs NOTpedUTe1eM TPeDOBAHUI B
OTHOILIICHUU HE0CTATKOB TOBapa

1. IToTpeOuTenb BIipaBe MpeIbsiBUTh PEAYCMOTPEHHBIC cTaThel 18 HacTosmero 3akona TpeOoBaHHUs
K MpojaBly (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHu3alii WIH  yYHIOJHOMOYEHHOMY
WHJUBUIyaIbHOMY TPEANPUHUMATEII0, UMIIOPTEPY) B OTHOIIEHUU HEJIOCTATKOB TOBApa, €CJIM OHU
oOHapy»XeHbI B TEUCHUE FApaHTUHHOTO CPOKA WIIM CPOKa TOAHOCTH. (B pex. PenepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

B oTHomIEHNMN TOBapoOB, Ha KOTOPBIC I'APAaHTUMHBIE CPOKM WM CPOKU IOJHOCTU HE YCTaHOBJICHBI,
NoTpeOUTENh BIIPaBe MPEABIBUTH YKa3aHHBIC TPEOOBAaHUS, €CIIM HEJOCTATKA TOBApOB OOHAPYKEHBI
B pa3yMHBIH CpPOK, HO B Ipelenax JBYX JIET CO JHsS NepeAayd HUX MoTpeOuTelnto, eciu Oosee
JUINTETIbHBIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOM HJIM JIOTOBOpPOM. (B pel. depepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy>KObl MCUHCISETCS CO JHA Mepefadd ToBapa
NOTPEOUTENIO, €CJIM HMHOE HE MPEeayCMOTpPEHO J0roBopoM. Eciau neHb mnepenadu yCTaHOBHUTH
HEBO3MOKHO, 3T CPOKH HCUUCIISIFOTCS CO JTHS U3TOTOBJICHUS TOBapa. (B pea. DenepaibHOroO 3aKOHa
or 17.12.99 N 212-®3)

Jiis ce30HHBIX TOBapOB (OOYBH, ONEXKIBI M MPOYMUX) 3TH CPOKH HCUHUCISIOTCS C MOMCHTa
HACTYIUICHUSI COOTBETCTBYIOLIETO  CE30HA, CPOK HACTYIJICHHS KOTOPOTO  ONpeAessieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoii denepanuu UCXoas U3 KIMMAaTHYECKUX YCIOBHIA MeECTa
HAXOXXJIEHUS MOTpeOuTenei.

[Tpu nponaxke TOBapoB MO 00OpasiiaM, MO IMOYTE, & TAKXKE B CIy4asx, €CIM MOMEHT 3aKIIIOUYCHHUS
JIOTOBOpa KYIUIU-TPOJaKH ¥ MOMEHT Iepeadyd ToBapa MOTPEOMTEI0 HE COBMAIAlOT, 3TH CPOKH
UCUHUCIISAIOTCSA CO JHS JOCTaBKM ToBapa morpeOutento. Ecnu moTpeOuTtenp JHUIIEH BO3MOXHOCTH
UCIIOIb30BaTh TOBAP BCIIEACTBHE OOCTOATENLCTB, 3aBUCSIINX OT MpojaBiia (B YaCTHOCTH, TOBAp
HY)K/IaeTCsl B CICIHUAIBHON YCTAaHOBKE, MOJIKIFOUYCHUHN WM COOpKE, B HEM UMEIOTCS HEJOCTaTKH),
TapaHTHIHBIA CPOK HE TEUET /10 YCTPAHEHUS MPOJAABIIOM TaKUX 00CTOSATENLCTB. Ecnu 1eHb JO0CTaBKH,
YCTaHOBKH, TIOJKJIIOUEHHsI, COOPKU TOBapa, YCTpaHEHHs 3aBUCSIIUX OT MPOJAaBIa 0OCTOSTEIbCTB,
BCJICIACTBUC KOTOpI)IX HOTpC6I/IT€J'H) HC MOXCT HCIIOJIB30BaTh TOBap 10 Ha3HA4YCHUIO, OHpeI[eJ'H/ITI)
HEBO3MOXXHO, 3TU CPOKHM HMCYHCISIOTCS CO JIHS 3aKIIFOYCHHUs JIOTOBOPA KYIUIM-TIPOAXKHU. (B peil.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pen. eaepanbhoro 3akoHa ot 17.12.99 N 212-03)

CpOK TOAHOCTU TOBapa OMpEACIACTCA NMEPUOAOM, NCHHUCIACMBIM CO JHS M3TOTOBJICHUA TOBApa, B
TEYCHHUE KOTOPOTO OH MNPUTIOACH K HMCIIOJIb30BAaHUIO, HUIIN JI&TOfI, A0 HACTYIIJICHUA KOTOpOﬁ TOBap
MMPUT'OJACH K UCIIOJIb30BAHUIO.

[TponOomKUTENTFHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTeNbHBIM
TpeboBaHuAM K Oe3omacHOoCTH ToBapa. (B pea. PeaepansHoro 3akona oT 21.12.2004 N 171-D3)

3. FapaHTHﬁHBIC CPOKH MOT'YT YCTAHABJIMBATBCA HAa KOMIUICKTYIOIIHUEC U3ACIIUSA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTI/IP'IHBIe CPOKM Ha KOMIUICKTYIOIIHUE HU3ACTIUA KW COCTAaBHBIC YaCTHU
HCYHUCIAKOTCA B TOM K€ MOPAAKE, UTO U FapaHTHf/'IHLIf/'I CpOK Ha OCHOBHOM TOBAap.

["apaHTHiiHBIE CPOKM HA KOMIUIEKTYIOLIME U3/1ETIUS U COCTaBHBIE YaCTH TOBApa CYUTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3EJINE, €CIIM NHOE HE YCTAaHOBIIEHO AOrOBOpoM. B ciyuae, ecnu
Ha KOMIUJIEKTYIOIIIEE U3/EIUE U COCTAaBHYIO YacTh TOBAapa B JOIOBOPE YCTAHOBJIEH M'ApaHTUMHBIN CPOK
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MEHBIIIeH TPOAOKUTEIBLHOCTH, YEM FrapaHTUITHBINA CPOK HA OCHOBHOE U3/IeNINe, TOTPEeOUTENb BIIPaBe
MNpECaABABUTD Tpe6OBaHI/I$I, CBA3aHHLBIC C HCIOCTATKAMU KOMIIJICKTYIOIICTO U3ACINA U COCTaBHOM YaCTH
TOBapa, MpHU UX 0OHAPY>KEHUHU B TEUCHHE rapaHTUHHOTO CPOKA Ha OCHOBHOE U3JIENINE, €CIIM UHOE He
peayCMOTPEHO 10roBopoM. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIIEEe M3/1eIHe YCTaHOBJIEH TapaHTUIHBIN CPOK OOJIBIIEH MPOAOIKUTEILHOCTH,
YyeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOMTENb BIpaBe MPEAbSBUTh TPEOOBaHMS B
OTHOLIEHUH HEAOCTAaTKOB TOBapa IPU YCIOBUHM, YTO HENOCTATKM KOMIUIEKTYIOLIETO W3NS
oOHapyXeHbl B TEYEHUE TapaHTUHHOIO CpOKa Ha 3TO U3Jejue, HEe3aBUCHUMO OT HCTEUYEHHUs
TrapaHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbBIC B HACTOSIIEH CTaThe, JOBOJATCS 710 CBEICHHS MMOTPEOUTEINsT B HH(POPMAIHH O
TOBape, MPEJOCTABIIEMON MOTPEOUTEIIO0 B COOTBETCTBHH €O cTaThe 10 HacTosAmero 3akoHa.

5. B ciyqasx, korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTHUHBINA CPOK COCTABIIIET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHAapy>KeHbl MOTpeOUTENeM MO0 HCTEYEeHUM TapaHTHMMHOIO Cpoka, HO B
npenenax JAByX JIET, MOTpeOuTeNnb BIpaBe NPEIbSBUTh NPOAaBLy (M3rOTOBUTEINO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaTbe 18 Hacrosmero 3akoHa, €CIM JOKaXKeT, YTO HEJOCTAaTKH TOBapa
BO3HUKJIU JI0 €r0 Iepejaur HOTPEOUTENIO UITH 110 IPUYUHAM, BOSHUKIIIMM J0 3TOI0 MOMEHTA. (B peil.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

6. B cimyuyae BBIIBICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3rOTOBUTENIO (YIIOJHOMOYEHHON OpraHM3allid WM YIOJIHOMOYEHHOMY HHIMBHYaJbHOMY
OpeIIPpUHUMATENI0, UMIIOPTEPY) TpeOOoBaHHE O OE3BO3ME3/THOM YCTPAaHEHUHU TAaKUX HEIOCTATKOB,
€CJIM JJOKAXKET, YTO OHU BO3HUKJIU JI0 TIepelaur ToBapa MOTPEOUTEIO U IO IPUYMHAM, BOSHUKIINM
JI0 3TOT0 MOMEHTAa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIbSBICHO, €CJIM HEJOCTAaTKH TOBapa
oOHapy’>KeHbl 10 HCTEYEHMM JBYX JIET CO [JHS IMepelayd ToBapa HOTPEOUTENto, B TEUYECHUE
YCTQHOBJIEHHOTO Ha TOBAp CpOKa CIyXObl MM B TEYEHHE JECATU JIET CO AHS NEepeJadd ToBapa
NOTPEOUTENI0 B Cllydyae HEYCTaHOBJIEHUS cpoka ciyxkObl. Ecnu yka3zanHHoe TpeOoBaHHE He
YAOBJIETBOPEHO B TEYEHHE JBAaAUaTH JHEH CO JHS €ro NpeIbsBICHUS TOTpeOUTENIeM WIH
0oOHapy’KEHHBIH UM HEJIOCTAaTOK TOBapa SIBJISIETCS HEYCTPaHUMBIM, OTPEOUTENH IO CBOEMY BHIOOPY
BIIPaBE NPEIbSIBUTh H3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3alUd WIH YIOJIHOMOYEHHOMY
WH/IMBUYalbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) UHbIE MTPEelyCMOTPEHHbIE YHKTOM 3 cTaThu 18
HAcToOALIEro 3akoHa TpeOOBaHMS WJIM BO3BPaTUTh TOBAp M3TOTOBUTENIO (YIOJIHOMOUYEHHON
OpraHu3alliil WM YHOJHOMOYEHHOMY WHJMBUAYaJIbHOMY MpEANPUHUMATEN0, HUMIIOPTEpY) U
noTpeboBaTh BO3BpaTa yIJIaYeHHOM JIeHeKHOU CyMMBI. (B pea. PenepanbHoro 3akoHa ot 21.12.2004
N 171-$3)

Crarbs 20. YcTpaHeHHe HeI0CTATKOB TOBApa U3r0TOBUTEJIEM
(mpoxaBuOM, YIIOJTHOMOYEHHON OpraHu3anuei i ynoJTHOMOYECHHBIM
HHAUBUAYAJbHBIM NpeANPUHUMATEIEM, HMIIOPTEPOM) (B pex.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. Ecnu cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa He OIpeJiesieH B MUCbMEHHOU (popMe coriameHueM
CTOPOH, 3TU HEJOCTATKU JIOJKHBI ObITh YCTPaHEHbI U3TOTOBUTENEM (TIPOJIABLIOM, YIIOJIHOMOYEHHOM
OpraHu3anel WM YHNOJHOMOYEHHBIM HHIUBHIYaJbHBIM HpPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeJUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIH ISl UX YCTPAHEHHUS C
y4eToM OOBIYHO MpHUMEHsIeMOro croco0a. Cpok ycTpaHEHHUs! HEIOCTaTKOB TOBApa, ONpeesIeMblii B
NUCbMEHHON (hOpME COIIALIEHUEM CTOPOH, HE MOKET MPEBBIIIATE COPOK MATh THEH.
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B cnyudae, ecniu Bo Bpemsi yCTpaHEHUSI HEIOCTATKOB TOBAapa CTaHET OYEBHAHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B ONPEIETICHHBIIN COMIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTH COTJIAIIICHUE O
HOBOM CpOKE YCTpaHEHHs HeIOCTaTKoB ToBapa. lIpu STOM OTCyTCTBHE HEOOXOIMMBIX IS
YCTpaHEHHUS] HEIOCTAaTKOB TOBapa 3allaCHBIX YacTel (neTaneil, MaTepualioB), 00OpYAOBaHUS WIIU
M0/1I00HbIE MPUYNHBI HE SIBJISIOTCS OCHOBAHHEM JIsl 3aKJIIOYCHHSI COTJIAIICHHS O TAKOM HOBOM CPOKE
¥ HE 0CBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HAPYILIEHUE CPOKA, OTIPEICIIEHHOTO COTIIalIeHHEM CTOPOH
nepBoHavanbHo. (B pea. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOIIEHMHM TOBapOB JUIMTEIBHOIO IIOJB30BAHUSA HM3TOTOBHMTENb, IPOJABEIl JINOO
YIOJTHOMOYCHHAS OpTaHW3alMs WA YIOJTHOMOYCHHBI WHAMBUAYAIBHBIN TPEIIPHHUMATEb
00s13aHBl TIPH TMPEABSIBICHUN MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIA CPOK
0€3B0O3ME3/THO MPEJIOCTABUTH MOTPEOUTEIIO0 HA MEPHO]] PEMOHTA TOBAP JTUTEIHLHOTO MOJIb30BAHHUS,
00J1aJarOINH 3TUMU K€ OCHOBHBIMU TIOTPEOUTEIILCKUMH CBOMCTBaMU, 00ECIICUNB JIOCTABKY 3a CBOU
cuer. llepedeHb TOBapOB JUIMTEIHHOTO IMOJB30BaHUs, HA KOTOPHIC yKa3aHHOE TpeOOBaHWE HE
pacripocTpaHsieTcs, ycraHaBiuBaeTcs [lpaButenscTBoM Poccuiickoit ®epepanmu. (B per.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciiyyae ycTpaHeHuUsl HEIOCTaTKOB TOBapa rapaHTUIHBINA CPOK HA HETO MPOJIJIeBAeTCs Ha TIEPUOI,
B TEYEHHE KOTOPOTO TOBAp HE HCIOJIb30BAJICS. Y Ka3aHHBINM MEPUOJ] UCUUCIISIETCS CO AHS OOpalieHUsI
notpedurens ¢ TpedboBaHreM 00 YCTpaHEHUHU HEJIOCTaTKOB TOBApa JI0 AHsI BBIIAYH €ro 10 OKOHYaHUH
pEeMOHTA.

HpI/I BbIaa4ec TOBapa HU3TrOTOBUTCIIb (HpOIlaBCII, YIOOJIHOMOYCHHAs opranu3anms HJIN
YIIOJTHOMOYECHHBIH HMHMBUIYAIBHBI TNpEeINpUHAMATENb, HMIIOPTEP) OO0S3aH IPEJOCTaBHTh B
NUCbMEHHOU Gopme moTpeduTento nH(OopMaIHIo o 1aTe o0palIeHus noTpeduTes ¢ TpeboBanneM 00
yCTpaHEHUU OOHapyKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeaayu ToBapa NoTpeOuTeneM s
yCTpaHEHUs] HEJJOCTATKOB TOBapa, O JaTe YCTPaHEHWS HEJOCTAaTKOB TOBapa C MX OIHCAaHHEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTalsix, MaTepuaiax) U O JaTe BbIAayd TOBapa MOTPEOUTEIIO
10 OKOHYaHUH yCTPAaHEHUsI HEOCTaTKOB ToBapa. (B pen. denepanpHoro 3akona ot 25.10.2007 N 234-
®3)

4. HpI/I YCTpaHCHHUUN HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOIICTO M3ACIINA WA
COCTaBHOM YacCTHM OCHOBHOTO M3ENIHs, HA KOTOPbIE YCTAHOBJIEHBI TapaHTUWHBIE CPOKU, HA HOBBIE
KOMIUIEKTYIOIlEE M3JeIME€ WM COCTAaBHYI0 4YacThb OCHOBHOIO U3JIENMsI YCTaHaBIMBAaeTCA
TapaHTUIHBIA CPOK TOM K€ MPOJOJIKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMILIEKTYIOIIEE U3/IeTINe
WIM COCTaBHYI0 4YacTb OCHOBHOI'O HW3JEHS, €CIM HHOE HE IPEeAyCMOTPEHO JIOTOBOPOM, H
TapaHTUHHBIA CPOK HMCUHUCISETCS CO JHSA BBIIAYM MOTPEOHUTENI0 3TOTO TOBapa MO OKOHYAHHH
pemonTa. (B pexn. eaepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crarps 21. 3aMeHa TOBapa HeHAIVIEXKAIIET0 KAYeCcTBAa

1. B cmyuae oOHapykeHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa M MPEIbsBICHUS TPeOOBaHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM YHIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEP) 00513aH 3aMEHUTh TaKOl TOBap B TE€UEHHE CEMHU
THEH cOo JHS TPeIbsIBICHUS YKa3aHHOTO TpeOoBaHHsS MOTpeOuTeNneM, a MpH HEOOXOAUMOCTH
}IOHOJ'IHI/ITGJ'IBHOI\/’I IMPOBEPKH KAYCCTBA TAKOI'O TOBapa NpoJaBIOM (I/ISFOTOBI/ITCJ'I@M, yr[OJ'IHOMO‘—IGHHOfI
OpraHM3aIel WIK YIMOJTHOMOYEHHBIM HHIUBUIYaIbHBIM MpEANpPUHUMATENIEM, UMIOPTEPOM) - B
TE€YEeHHE JBAALATU JHEH CO THS MPeIbsABICHHS YKa3aHHOTO TpeOOBaHMUs.

Ecnmn y mnpogaBua (M3roToBUTENs, YINOJIHOMOYEHHOW OpraHM3allud WM  YIOJIHOMOYEHHOIO
UHIWBUYAIbHOTO MpPEANpUHUMATENS, HMMIOPTEpa) B MOMEHT MPEABSBICHUS TpeOOBaHMA
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OTCYTCTBYET HGO6XO,HPIMI)II>'I IJIs1 3aMCHBI TOBap, 3aMCHa JOJKHA OBITh IMPOBEACHA B TCUCHUC MECALlA
CO OHA MPCABABICHUA TAKOT'O Tpe60BaHI/IH.

B paiionax Kpaiinero CeBepa ¥ NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpPeOUTENs O
3aMeHe ToBapa IOJUIEKUT YIOBIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOIUMBIH Ui
OYepeHON TOCTAaBKM COOTBETCTBYIOILIEIO TOBapa B OTH PailOHBI, B Cllydac OTCYTCTBUSA y IPOAABLA
(M3roTOBUTENS, YINOJIHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOIO HHIMBHYaJIbHOI'O
OpeANpUHUMATENS, MMIIOpTEpa) HEOOXOIUMOTOo JUIsl 3aMEHbl TOBapa Ha J€Hb NPEIbABICHHS
YKa3aHHOI'O TPEOOBaHMSL.

Ecnu nns 3amensl ToBapa TpeOyercsi Oosiee ceMu THEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOJaBerl
(n3roToBUTENHs MO0 YHOJTHOMOYCHHAS OpPraHU3alMs WM YIOJHOMOYEHHBIN WHIMBHYaTbHBINA
NpeANPUHIMATEINb) B TEYCHUE TPEX JHEH CO JHS NpeabsBICHUS TPEOOBAaHHS O 3aMEHe ToBapa 00s13aH
0€3B0O3ME3/IHO MPEAOCTaBUTh MOTPEOUTEI0 BO BPEMEHHOE OJIb30BaHNE Ha MEPHO 3aMEHBI TOBAp
JUTMTEIIEHOTO TIOJIB30BAaHMUs, 000NN STUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMH CBOMCTBAMH,
o0ecIieunB ero AOCTaBKy 3a CBOW CUET. DTO MPABHJIO HE PacIpOCTPaHSIETCS HAa TOBAphl, EPEUCHb
KOTOPBIX OIpENENsieTCsl B COOTBETCTBUM ¢ HOYHKTOM 2 ctatbu 20 Hacrosumiero 3akoHa. (B peq.
denepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HEHa/JIEKAIIETO KAa4ecTBa JIOJDKEH OBITH 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yIIOTpPEOICHUH.

HpI/I 3aMCHC TOBapa FapaHTHﬁHLIﬁ CPOK UCHHUCIIACTCA 3aHOBO CO JJHA IICPCIavdr TOBApa HOTpC6I/ITeHIO.

Crarps 22. Cpoku yA0BJIeTBOPEHUS OTAEJAbHbIX TPeOOBAHM i1
norpeduTens (B pea. PexepaabHoro 3akona ot 21.12.2004 N 171-P3)

TpebGoBanusi MOTpeOUTENST O COPa3MEPHOM YMEHBIIECHHH MOKYIMHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoJ0B Ha WCIpPAaBICHHE HEJOCTATKOB TOBapa MOTPEOUTENEM WM TPETHHM JIMIIOM, BO3BpaTe
yVIUIaYeHHOW 3a TOBap JIEHE)KHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX IMOTPEOUTENI0 BCJICICTBUE TPOJAXKHU TOBapa HEHAIISKAIETO KadecTBa JIHOO
MpeI0CTaBIeHUs] HeHaAexKalel nHhopMalud 0 ToBape, MOIeKAT yIOBICTBOPEHHUIO MTPOJABIIOM
(I/I3FOTOBI/ITCJ'I€M, yr[OJ'IHOMO'—IGHHOfI OpFaHH3aHH€ﬁ WKW YIIOJHOMOYCHHBIM WHAWBUAYAJIBHBIM
npearpuHUMaTeIeM, HMIOPTEpOM) B TEYEHHE JeCATH JHeH co JHS  TpeabsIBICHUS
COOTBETCTBYOIIETO TpeboBanus. (B pea. PeaepanbHoro 3akona ot 25.10.2007 N 234-P3)

Cratba 23. OTBETCTBEHHOCTH NPOJAABIA (M3rOTOBUTEJISA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHIMBHAYAJBHOT0 NPeANPUHAMATEISI, HMIIOPTEPA) 32 MPOCPOUKY
BBINIOJIHEHHSI TPeOOBaHUil mMoTpeduTe s (B pel. PeaepajbHOI0 3aK0HA
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe 3a
HEBBINOJIHEHUE (3a/I€pP’KKY BBINIOJHEHUS) TpeOOBaHUs MOTPEOUTENs O NPEJOCTAaBICHUH €My Ha
NepuoJl peMOHTa (3aMEHbl) aHAJOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YHOJIHOMOYEHHAs
OpraHu3alsi WJIM  YHOJHOMOYEHHBIM WHAMBHUIYaJbHBI  MpeANpUHUMATENb, HUMIIOPTED),
JIOITyCTUBIINN TaKKe HApYIICHUS, YIIJIauuBaeT MOTPEOUTEIIO 32 KaXKAbIi JeHb IPOCPOUYKH HEYCTONKY
(meHro) B pa3Mepe OJTHOTO MPOIIeHTa IIeHBI ToBapa. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
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171-®3)

[lena ToBapa ompenensercsi, UCXOJs M3 €ro IEeHbBI, CYNIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHUE TOTPEOUTENS] JTOJDKHO OBUIO OBITh YIOBIETBOPEHO MPOJAABIIOM (H3TOTOBHUTEIEM,
YIIOJTHOMOYCHHOW OpraHu3alyell WiIH YIMOJHOMOYSHHBIM WHIAMBHIYaJIbHBIM TpPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIBLHOTO YIOBJICTBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHHUS
CyeOHOTO peIICHHs, €CIM TpeOoBaHUE JOOPOBOJILHO YIOBJIETBOPEHO HE ObUIO. (B pel.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B cnydae HeBbIOJIHEHHS TPEOOBAHUH MOTPEOUTEIS B CPOKH, NTPEAYCMOTpEHHBIC cTaThamu 20 - 22
HACTOSIIEro 3aKkoHa, MOTPEOMTENh BIpaABE MO CBOEMY BBIOOPY MpPEIbSBUTH WHBIE TPeOOBaHMA,
YCTaHOBJICHHbIE cTaTbel 18 HacTosero 3akoHa.

Crarps 23.1. IlociieacTrBus HApYIEHUS NMPOAABLOM CPOKaA Mepeaavu
NpeJIBAPUTEIHLHO OILIAYE€HHOI0 TOBAPA MOTPeOuTEN 10 (B pe.
denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIM-TIPOAQKU, MPEIyCMATPUBAIOIMINUM 00S3aHHOCTh MOTPEOUTEINS TPEABAPUTEIHHO
OIIATUTh TOBAp, JOJKEH COIEPXKATh YCIOBUE O CPOKE MEpelau TOBapa MOTPEOUTEITIO.

2. B ciyuae, ecnu npojasell, MOJYYUBIIMNA CyMMY INpEABAPUTEIbHON OILIATHI B OINpPENEIEHHOM
JIOTOBOPOM KYIUTH-IIPOJIAXKH pa3Mepe, He UCIIOIHMIT 00s3aHHOCTS 110 Iiepeiaue ToBapa HOTPEOUTEIIo
B YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, HOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

IIepeadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEJIBAPUTEIBLHOMN OILIAThI TOBAPA, HE MEPEJAHHOTO IIPOJIABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTpe6OBaTB TAaKXC IMIOJJHOT'O BO3MCIICHHA Y6LITKOB, MPUYNHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJICHHOI'O JOTOBOPOM KYIUIM-IIPOJAXHM CpPOKa IMCpeaadyun
MMpeaABapUTCIIbHO OIJIAYCHHOT'O TOBApa.

3. B cnyuae HapylieHHs YCTaHOBIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Tepeaadu
MpEeBAPUTENILHO OIUIAY€HHOT'O TOBapa MOTPEOUTEN0 MpOoJaBell YIJIauMBaeT eMy 3a KaIblid JICHb
MPOCPOYKH HEYCTONKY (IIEHH) B pa3Mepe MOJOBHUHBI MPOILEHTa CYMMBI MPEIBAPUTENBLHOMN OIIaThl
TOBapa.

Heycroiika (eHn) B3BICKMBAETCS CO JHS, KOTJIa MO JOTOBOPY KYIUTH-TIPOJAXKH Tepeaada ToBapa
MOTPeOUTENI0 TOJDKHA OblIa OBITH OCYIIECTBIICHA, IO JHS TEpelayd ToBapa MOTPEOUTENIO WIH JI0
TTHSL yJIOBJIETBOPEHUS TpeOOBaHUSI TOTPEOUTENSI O BO3BpATE €My IMPEIBAPUTENBHO YIIJIAaueHHOW UM
CYMMEI.

CymMma B3bICKaHHOW TOTpeOUTENeM HEYCTOMKM (TI€HH) HE MOXET IMPEBBIATh CYMMY
[IPEABAPUTEIILHON OILIATHI TOBAPA.

4. TpeGoBaHUsI TOTPEOUTEINST O BO3BpATE YIJIAY€HHOW 3a TOBAp CYMMBI H O MOJHOM BO3MEIICHUH
yOBITKOB MOJIEKAT yJOBJIETBOPEHHUIO MPOJABLOM B TE€UEHHE AECATH THEH CO JTHS MPEIbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeGoBanus moTpeOUTENs, yCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThU, HE TMOMJIEKAT
VAOBIETBOPEHUIO, €CIU TPOJAABEIl JOKAXKET, YTO HapyIIEHHUE CPOKOB Iepeladd MOTPEOUTEINTo
MpeIBApUTENIbHO OIJIAYEHHOT'0 TOBapa MPOU30ILIO BCIEICTBUE HEMPEOAOIUMON CHUITBI UITH IO BUHE
noTpeOuTens.
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Crartbs 24. Pacuersl ¢ moTpeduTE/IeM B CJIy4ae NPUOOPEeTEeHUs UM
TOBAapa HEHAJIeKAUIEr0 Ka4ecTBa

1. I[Ipu 3aMeHe ToBapa HEHaAJIekKAIIET0 KayeCTBa Ha TOBAp ITOM ke MapKu (ITUX Ke MOJIETHU U (1K)
apTHKYyJa) TIepepacueT IeHbl TOBapa He Mpou3BoauTcs. (B pea. deaepanbHoro 3akoHa ot 25.10.2007
N 234-D3)

2. Tlpu 3ameHe TOBapa HEHAJUICKAIETO KadecTBa HA TAKOW JK€ TOBAp JAPYrod MapKu (MOJEH,
apTUKyJia) B Ciy4ae, €CIM I[€Ha TOBapa, MOJUIekKAIIEro 3aMeHe, HWXKe IIeHbl TOBapa,
NPE0CTABICHHOTO B3aMEH, TIOTPEOUTENb JJOJDKEH JOTIATUTh Pa3HUILY B IIEHAX; B CIIy4ae, eCIIH I[eHa
TOBapa, MOJJICKAIIEr0 3aMeHe, BBIIIE IIEHBI TOBapa, NPEIOCTaBIEHHOIO B3aMEH, pa3HHUIA B IIEHAX
BBIIJIAUMBACTCs MOTpeduTeno. LleHa ToBapa, moaexaniero 3aMeHe, onpeessieTcsl HA MOMEHT €ro
3aMEHBI, a €M TpeOOBaHNE OTPEOUTENS HE yIOBIETBOPEHO MTPOAABIIOM, IIEHa 3aMEHSIEMOT0 TOBapa
U IIeHa TIepeIaBaeMOro B3aMEH TOBapa OIPEICIISIOTCS Ha MOMEHT BBIHECCHHUS CYJIOM DPEIICHHUS O
3aMeHe ToBapa. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cimyuae mpenbsBIEeHUS MOTpeOHUTENeM TPeOOBaHHS O COPAa3MEPHOM YMEHBIICHHH MOKYITHOMN
IICHBl TOBapa B pacyeT MPHHUMAETCS IIeHa TOBapa Ha MOMEHT MPEIbSBICHUS MOTPEeOUTENIeM
TpeboBaHUsl 00 YIEHKE HJIM, €CIH OHO JIOOPOBOJIEHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS
CYJIOM PEUICHHUsI O COpa3MEPHOM YMEHBUICHWU TOKYIHOH IeHBI. (B pea. denepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHaJUIEXkAllero KayecTBa MOTPeOUTENb BIIpaBe TPeOOBAaTh BO3MELLCHHS
Pa3HUIBI MKy LIEHOM TOBapa, yCTAHOBJIEHHON JOTOBOPOM, M IIECHOW COOTBETCTBYIOIIETO TOBAPA Ha
MOMEHT J100pOBOJILHOTO YJJOBJIETBOPEHUS TAKOTO TPEOOBaHMS WITH, €CIIU TpeOOoBaHUE 100POBOJIBHO
HE YyJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMs CyJoM pemieHus. (B pea. denepaibHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cnyuae Bo3BpaTa ToBapa HEHaJJIEXKaIIEro KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAYEHHAs 3a TOBAp ACHEXKHAs CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeaWTa, a TakKe BO3MEIIAeTcs IulaTra 3a MpelocTaBleHHE KpeauTta. (B per.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa TOBapa HEHaJUIeXkalllero KauecTBa, MPHOOPETEHHOr0 MOTpEOUTENIEM 3a CUeT
NOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpojiaBell 00s13aH BO3BPAaTUTh MOTPEOUTENIO YIIJIAau€HHYIO 3a
TOBAap JCHEXKHYIO CyMMYy, a TaKkK€ BO3MECTUTh YIIau€HHbIE MOTPEOUTENIeM IMPOLEHTHl U HHBIE
MJIaTeXH MO JOTOBOPY MOTpeOuTensckoro kpeaurta (3aiima). (B pea. demepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Crarba 25. [IpaBo norpeduTe/is Ha 00MeH TOBapa HaJIeKAIIET0
KayecTBa

1. Tlorpebutens BIpaBe OOMEHSATh HEMPOAOBOJILCTBEHHBIN TOBAap HaAJEXKalllero KayecTBa Ha
aHAJIOTUYHBINA TOBap y MPOJAaBLA, Y KOTOPOIO 3TOT TOBAap ObLI MPHOOPETEH, €CIIM YKa3aHHBIA TOBap
He mojomien mo ¢opme, rabapuram, (acoHy, pacIiBETKe, pa3Mepy WM KOMIUIEKTaluH. (B pe.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTp€6I/ITeJIB HUMCECT IIPAaBO Ha oOMeH HCMIPOAOBOJILCTBCHHOTO TOBapa HAIJIC)KAIICTO KadYCCTBa B
TECUYCHHUEC YCThIpHAAIATHU I[Heﬁ, HC CUHTasA JHA €ro IIOKYIIKH.
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OOMeH HenpoI0BOJIBLCTBEHHOTO TOBApa HAICKAIIETO KaYeCTBA MTPOBOIUTCS, €CITH YKa3aHHBIH TOBap
He ObUT B ynoTpeOJIeHUHU, COXPAaHEHBI €ro TOBAPHBIN BHUJ, MOTPEOUTEITHCKUE CBOWCTBA, MIOMOBI,
(daOpuuHble SPIBIKK, a TaKXKE HMMEETCSI TOBAapHBIM YEK WJIM KAacCOBBIH 4YeK JMOO WHOM
MOJATBEPKIAIOMIMNA OIUIATy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Y MOTpPeOUTENss TOBAPHOTO
YeKa WM KaCCOBOTO YeKa JIM00 MHOTO MOATBEPKAAIOIIETO OIUIaTy TOBapa TOKYMEHTA HE JIMIIACT eTo
BO3MO>KHOCTH CChUIAThCS HA CBUIETENLCKUE TOKa3aHusl. (B pe. @enepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

[lepeyeHb TOBapoOB, HE MOJIEKALIMX OOMEHY 110 OCHOBAHMSIM, yKa3aHHbIM B HACTOSILEH cTaTbe,
yrBepxknaercs [IpasurenscrBom Poccniickon ®enepanun.

2. B cnydae, eciau aHaJOrMYHbBIN TOBap OTCYTCTBYET B IIPOJIaXKe HA JIeHb OOpalleHUs NOTpeOuTeNs K
NpO/aBIly, MOTPeOUTENhr BIOpPaBE OTKA3aTbCsd OT WCIOJIHEHUS JOTOBOpa KYIUIH-TIPOJAXKH |
notpeboBaTh BO3BpaTa YIUIAYEHHOM 3a YKa3aHHbBIM ToOBap JeHEeXKHOW cyMMmbl. TpeOoBaHue
NoTpedUTeNss O BO3BpATE YIUIAUEHHOM 3a yKa3aHHBIM TOBAap JEHEKHOW CYMMBbI MOJJIEKUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX IHEHN CO AHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuto MoTpeOUTENss C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
MOCTYIIJICHWW aHAJOTMYHOTO TOBapa B mpojaxy. [IpomaBen o0s3aH HE3aMEMTUTENHLHO COOOUIMTH

HOTPEOUTENIO O MOCTYIUICHUH aHAaJOIMYHOI'0 ToBapa B mpojaaxy. (B pea. deaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratba 26. - YTpaTtuia cuiy. (B pea. @eaepajbHOr0 3aK0OHA 0T _
25.10.2007 N 234-®3)

Cratbs 26.1. /lucTaHUMOHHBIN CIIOCO0 MPOAAaKU TOBapa (B pex.
denepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. JIoroBOp PO3HUYHOHN KYILTU-TIPOJAXKU MOXET OBITh 3aKJIFOYEH Ha OCHOBAHWH O3HAKOMJICHHS
noTpeduTenss C TMPEVIOKEHHBIM TPOJABIIOM ONHMCAHWEM TOBapa MOCPEACTBOM KaTajoros,
MIPOCTIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJICTB CBSA3U (TEJIEBU3MOHHOW, TIOYTOBOM, PaJMOCBI3U U
OPYrHX) WIM WHBIMH HUCKJIIOYAIOIIMMUA BO3MOXHOCTh HEMOCPEACTBEHHOTO O3HAKOMIJICHHUS
MOTpeOUTEISI C TOBAPOM JIMO0 00pa3I[OM TOBapa MpH 3aKJIFOUCHUH TAaKOTO IOTOBOPA (IUCTAaHIIMOHHBIN
crocob mpoaaxku ToBapa) crocobamu. (B pea. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpogaBiioM 110 3aKJIFOYEHUS JOTOBOPA JOHKHA OBITH MIPEIOCTaBIeHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTETHCKUX CBOICTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHs) MPOAaBIa, O
MECTe HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HaMMEHOBaHMHU (HAMMEHOBAaHWH) MPOJaBLA
(M3rOTOBHTENS), O IIEHE U 00 YCIOBHSIX MPUOOPETEHHSI TOBApa, O €ro IOCTaBKe, CPOKE CIIYKOBI, CPOKE
TOJTHOCTH U TApAaHTUHHOM CPOKE, O TIOPSIIKE OIIaThl TOBApa, a TAK)KE O CPOKE, B TEUEHHUE KOTOPOTO
JIEMCTBYET MPEANIOKEHHUE O 3aKI0YEHUU JOTr0BOPA.

3. [loTpeburtento B MOMEHT JJOCTaBKH TOBapa JOJKHa ObITh B MUCbMEHHOW (popme mpemocTaBieHa
uHpopMalMs O TOBape, INpeaycMOTpeHHass craTheil 10 Hacrosimiero 3akoHa, a TaKxke
MpelyCMOTPEHHAs ITYHKTOM 4 HacTOsIIeN cTaTby HH(OpMaIIHs O IOPSIIKE U CPOKaxX BO3BpaTa ToBapa.

4. IToTpeburens BIpaBe 0TKA3aTbCs OT TOBapa B JII0OOE BpeMs JI0 €ro Mepeiady, a rnocjie nepeiadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B ciyuae, ecniu unpopMmarus o mopsiike ¥ cpokax Bo3BpaTa ToBapa HaAJexKallero kayecTsa He Obuia
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MpelocTaBlieHa B TUCbMEHHON (popMe B MOMEHT JI0CTaBKU TOBapa, HOTPeOUTENh BIIPaBe OTKA3aThCs
OT TOBapa B TEYCHHUE TPEX MECALIEB C MOMEHTA Iepeaadn ToBapa.

BosBpar ToBapa HauIexamero KayecTsa BO3MOKEH B Cllydyae, €CJIM COXPAaHEHBI €ro TOBapHBIN BUJ,
NOTPEOUTEILCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEPKIAIOMMKA (AKT W YCIOBHS MOKYIKU
yKa3aHHOTo ToBapa. OTCYTCTBHE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAIONMIETo (DAKT M YCIOBHS
MOKYITKH TOBapa, He JINIIAET €ro BO3MOKHOCTH CChIJIAThCS Ha IPYTHE TOKA3aTeIbCTBA IPHOOPETCHUSI
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOuTens HEe BIIpaBe 0TKa3aThCs OT TOBAapa HAUICKAIIETO KaYeCTBA, MMEIOIIETO WHINBUYTbHO-
OTIpEe/ICNICHHBIC CBOWCTBA, €CIIM yKa3aHHBIA TOBAp MOXET OBITh HCIOJIB30BaH HCKIIOYHTEIHHO
MPUOOPETAIONINM €r0 IMOTPeOUTEIEM.

[lpu orka3e moTpeOuTENss OT TOBapa NpOJABEI] JOJKCH BO3BPATUTh €My JCHEKHYIO CYMMY,
YIUTAYEHHYIO TOTpEOHTENEeM IO JOTOBOPY, 32 MCKIIOYEHHEM PACXOAOB IMPOJABIA HA JIOCTABKY OT
noTpeOUTENsT BO3BPALICHHOTO TOBapa, HE IO3JIHEE YeM 4epe3 JeCATh THEH CO JHs MPEeIbsABICHUS
NMOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. IocneacTBus Mpojaku TOBapa HEHAUIEKAILEro KauecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOAaKu
TOBapa yCTaHOBJICHBI TIOJIOKECHUSMH, NTPEyCMOTPEHHBIMH CTaThiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuia npoaaxu oTeJIbHbBIX BUI0B TOBAPOB (B peil.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna npomaku OTHEIBHBIX BHJOB TOBAPOB ycraHaBimBaroTcsa lIpaBurenscTtBoM Poccuiickoit
®denepanuu.

I'nasa III. 3ammra npas norpeduTesieil MpHU BHINOJHEHHH PadoT
(oxa3aHuu ycJayr)

Crarbs 27. CpokH BbINOJHEHUA PAa0OT (OKA3aHUA YCJIYT)

1. Hcnonnutens 00s3aH OCYIIECTBUTH BBINOJIHEHWE pabOThl (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIM NMPaBWJIAMHU BBITIOJIHEHHUS OTJIEIBHBIX BHJIOB paboOT (OKa3aHHs OTIEIHHBIX BHJIOB
YCIIyT) WU JOTOBOPOM O BBIMOJTHEHUH padoT (OKa3aHUU yCiyr). B moroBope o BHIOTHEHHH padoT
(OKa3aHUM YCIIYT) MOKET MPEIyCMAaTPUBATHCS CPOK BBITIOJIHEHHS pa0OTHI (OKa3aHUs yCIIYTH), €CIH
YKa3aHHBIMHU MPABUJIAMH OH HE MPETyCMOTPEH, a TAKXKE CPOK MEHbIIEH MPOJOJIKUTEIbHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU MTpaBUJIAMHU.

2. Cpok BbIMOJIHEHUSI paOOThl (OKa3aHUs YCIYTM) MOXKET ONpPENeNsIThCs JaToi (MepuoaoMm), K
KOTOPOH JOJDKHO OBITh 3aKOHUEHO BBINOJHEHHE paboThl (OKa3aHWE YCIyru) wiM (u) aaTou
(mepuosioM), K KOTOPOH HCIOJIHUTENb AOKEH MPUCTYNUTh K BBIMOJHEHUIO paboThl (OKa3aHUIO
ycayrH). (B pen. epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyudae, ecnu BhINOJIHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYLIECTBIIETCS MO YacTAM (JI0CTaBKa
NEPUOANYECKON TeuaTH, TEeXHHUYECKOe OOCIy)XKMBaHHE) B TEUEHHWE CpOKa ACHCTBHS IOTOBOpa O
BBIMIOJTHEHUH PaboT (OKa3aHUU YCIYT), JOJKHBI MPEAyCMaTpUBATHCS COOTBETCTBYIOLIUE CPOKU
(TIepuo/Ibl) BEITIOTHEHHS TAKKX PadOT (OKa3aHUs yCIYT).
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[To cornamieHHIO CTOPOH B JIOTOBOPE MOTYT OBITH HMPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS
OTJENBHBIX 3TANOB PabOTHI (IPOMEXYTOUHBIE CPOKH). (B pen. PenepanbpHoro 3akoHa ot 17.12.99 N
212-03)

Crarps 28. IlociieacTBus HApyUICeHUS HCIIOJIHUTEIEM CPOKOB
BbINOJIHEHHSI PA00T (OKa3aHUS YCJIYT)

1. Ecniu ucnomHuTENh HAPYIIUI CPOKU BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKU Havaja U
(unM) OKOHYAHMS BBINOJIHEHUS pPabOTHI (OKa3aHUS yCiayru) W (WJIM) NPOMEXKYTOUYHBIE CPOKH
BBITIOJIHEHHS pa0oOThl (OKa3aHUs YCIYTH) WM BO BPEMsl BBITOJIHEHUS PaOOThI (OKa3aHHS YCIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE Oy/ET BBIMOJHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BBHIOOpPY BIIpaBe:
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HAa3HAYMThH MCIIOJIHUTEIIO HOBBIH CpOK; (B pea. depepanbHoro 3akona ot 17.12.99 N 212-D3)

NOPYYUTh BBINOJIHEHHE pPaOOTHl (OKa3aHHE YCIYTW) TPEThUM JIMLAM 32 PasyMHYIO0 LEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAMH M IOTPEOOBATH OT UCIIOJHUTENS BO3MEILIEHHSI TOHECEHHBIX PACXO0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKaSaHI/IC ycnyrH);

OTKa3aThCsi OT MCIOJHEHHUS JIOTOBOpa O BBIMOJHEHUU pPabOThl (OKa3zaHUU YCIyTH). (B pell.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

[Torpeburtens BIpaBe MoTpeOOBaTh TAK)KE IOJHOTO BO3MEILIEHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3U C HAPYLIEHHEM CPOKOB BBINOJIHEHHUsS PabOThl (OKa3aHUS yCIyrw). YOBITKH BO3MEINAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JUIsl YJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBAHUN MOTpeOuTeNs. (B pes.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. Ha3znaueHHbIe TOTpeOUTEIEM HOBBIE CPOKH BBITIOTHEHHS Pa0OTHI (OKa3aHHUs YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJIHEHUHU PaOOTHI (OKa3aHUM yCIyTH). (B pen. PeaepanbHoro 3akona ot 17.12.99 N

212-®3)

B cjIyda€ HOpOCPOYKHM HOBBIX CPOKOB HOTpC6I/ITeJ'H> BIIpaBC€ MNPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaThbH.

3. llena BbImomHEHHOW paboOThl (OKAa3aHHOM yCIyTH), BO3BpalaemMas mOoTpeOUTe o MpH OTKa3e OT
VCIIOJTHEHUS] JIOTOBOpPA O BBIMIOJIHEHWU pabOThl (OKa3aHUM YCIYTH), a TAKKE y4dUThIBaeMas IpU
YMEHBIIICHNUN [IEHBI BBHIIOJTHEHHONW pabOThI (OKa3aHHOW YCIYTH), ONMPENENsieTCs B COOTBETCTBUU C
nyHKTamM® 3, 4 1 5 craTeu 24 Hactosmiero 3akona. (B pen. depepanbHoro 3akoHa ot 21.12.2004 N

171-03)

4. Ilpu oTKa3e OT UCIIOTHEHHS IOTOBOPA O BHITIOJHEHNUU PAOOTHI (OKa3aHHUH YCIIYTH ) UCTIOTHUTENh HE
BIIpaBe TPeOOBaTh BO3MEIEHUSI CBOUX 3aTpaT, MPOU3BEIECHHBIX B MPOIECCE BBIMOIHEHUS PAOOTHI
(OKa3aHusI yCIIYTH), @ TAKXKE TUIATHI 3a BRIMIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIYTY), 32 UCKIIIOUCHHEM
ciydasi, €ClAM TOTpeOUTEeNbh TMPUHSI BBIIOJHEHHYIO paboTy (Oka3aHHYI0 yciyry). (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. @eaepanbhoro 3akoHa ot 17.12.99 N 212-03)

5. B ciyyae HapylieHHsS YCTAHOBJICHHBIX CPOKOB BBHITIOTHEHHS PabOThl (OKa3aHUs YCIYTH) WA
Ha3HAUYCHHBIX MOTPEOUTEJIeM Ha OCHOBAaHMHM NYHKTAa | HACTOANICH CTaThU HOBBIX CPOKOB
UCTIOJIHUTEINb YIJIAYMBaeT MOTPEOUTENIO 3a KXl JIeHb (4ac, ecli CPOK OIpeesieH B Yacax)
MIPOCPOYKH HEYCTOMKY (IIEHI0) B pa3Mepe TpeX MPOIICHTOB IIEHBI BBITTOJHEHHS PabOThI (OKa3aHMs
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YCIIyTH), @ €CJIU II€Ha BBITIOJIHEHHS PaOOTHl (OKa3aHMWs YCIYTH) JTOTOBOPOM O BBHIMIOJHEHHH PabOT
(oKa3aHMM yCIyT) HE OmpeelieHa - 00IIeH 1eHbI 3aKka3a. JJoroBOpoM O BEITIOJTHEHUH padoT (OKa3aHUU
YCIIYT) MEXAy MOTPeOUTENIeM M UCIIOJHUTEIIEM MOXET OBITh YCTaHOBJICH OoJiee BBICOKHM pazMep
HeycTolku (meHn). (B pea. denepanbuoro 3akoHa ot 17.12.99 N 212-D3)

Heycroiika (nens) 3a HapyIlIeHHEe CPOKOB Havaja BBHIIIOJIHEHUs pa0OThI (OKa3aHUs yCIYTH), €€ Tarna
B3bICKMBAETCS 3a KaXJIbli JIeHb (Yac, €cIu CPOK ONpPE/IEeH B Yacax) MPOCPOUKH BILIOTH JI0 Havyala
BBITIOJIHEHUS Pa0OTHI (OKa3aHUsS YCIYTH), €€ dTara WK MPeIbsIBICHUS MOTpeOuTeIeM TpeOOBaHHIH,

MIPEAYCMOTPEHHBIX MYHKTOM 1 HacTosmiel cratbu. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-
®3)

Heycroiika (neHst) 3a HapyllleHHE CPOKOB OKOHYAHHS BBINOJHEHUS paboThl (OKa3aHUsl yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXK/bIl JIeHb (4ac, eciau CPOK OINpEAEieH B 4acax) MPOCPOUYKU BILUIOTH 0
OKOHYAHUS BBITIONHEHUS PabOThl (OKa3aHUsl YCIYTH), €e dTana WIH NPeIbsIBICHUS MOTpeOuTenem
TpebOBaHMUM, MPEIYyCMOTPEHHBIX MYHKTOM | Hactosmel crateu. (B pea. denepanbHOro 3akoHa ot
17.12.99 N 212-®3)

CymMmmMa B3bICKaHHOU MOTPeOUTEIeM HEYCTOMKY (IIEHU) HEe MOXKET MPEBBIIIATH LIEHY OTIEIHHOTO BUa
BBITIOJIHEHHST PAOOTHI (OKa3aHUs YCIYrd) WIM OOyl IIeHY 3aKa3a, €ClIM II€HA BBIOJHECHUS
OTJIEIbHOTO BUAA PabOThl (OKa3aHUS YCIYTH) HE OMpEesieHa JIOTOBOPOM O BBIMIOJIHEHUU PAOOTHI
(OKa3aHUM yCIIyTH).

Pa3mep HeycToliku (1IeHN) ONpeaeNseTcs, UICXOAs U3 LIEHbI BHIIIOJIHEHUS pa0OThI (OKa3aHUS yCIyTH),
a eclli yKa3aHHasl 1IeHa He Ollpe/eieHa, UCXOo/s U3 oOlIeH 1eHbl 3aKa3a, CYLIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JODKHO ObLIO OBITH YJIOBIETBOPEHO HCIIOIHUTEIEM B
JIeHb TOOPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TPeOOBAaHHS WIM B JCHb BBIHECEHUS CyACOHOTO
peleHus, eciiu TpeboBaHue MOTPeOUTeNst JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTpeOHUTENs, YCTAHOBJICHHBIE MYHKTOM | HACTOSIIEH CTaTbd, HE TIOJJIC)KAT
YIOBJICTBOPCHHIO, €CJM HCIIOJIHUTENb JOKAKET, YTO HAPYIIEHHE CPOKOB BBIMOJIHEHUS PabOTHI
(OKa3aHus yCIYTH) MPOU3OIILIO BCIICACTBUE HEMPEOIOTUMON CHITBI HITH TI0 BUHE TOTPEOUTES. (B pEI.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarbs 29. I[IpaBa norpeduTe st Npu 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOH Pa0d0ThI (0KA3aHHOM YCJIYIH)

1. IToTpeburens npu 0OHAPYKEHUU HEAOCTATKOB BBHIIIOJIHEHHOM pabOThI (OKa3aHHOM yCIIyTH) BIIpaBe
10 CBOEMY BBIOOPY OTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBILIEHH LIEHbI BBITOJHEHHOI paboThl (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOT0 MU3TOTOBJICHUS JPYroi BELIH U3 OJJHOPOJHOIO MaTepHalla TaKoro K€ KauecTBa WIN
MOBTOPHOTO BbIMOJIHEHUs paOoThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BpaTUTh paHee MepeJaHHYIo
€My HCIIOJIHUTENIEM BELIb;

BO3MCHICHUA IMOHCCCHHBIX MM PacCXoAdO0B IO YCTPAaHCHHIO HEAOCTATKOB BBITTOJTHEHHOM pa60TBI
(OKaSaHHOI\/'I yCHyFI/I) CBOMMHU CHUJIaMU UJIK TPCTbUMU JIMLIAMHU.

VYnoBierBopenue TpeOOBaHUI mMOTpeduTeNss O OE3BO3ME3IHOM YCTPAaHEHHUHM HEIOCTATKOB, 00
M3TOTOBJIICHUH JPYTrod BEHIM MM O TOBTOPHOM BBINOJHEHHH palbOThl (OKa3aHWU YCIyTH) He
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O0CBOOOX/IaeT HCIOJHUTETISI OT OTBETCTBEHHOCTH B (OpME HEYCTOWKHM 3a HapyIIeHHE CpOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Ka3zaHus yciayru). (B pea. @enepanpHoro 3akoHa ot 17.12.99 N

212-03)

[TorpebuTens BrmpaBe OTKAa3aTbCsl OT HCIOJIHEHUS JIOTOBOPA O BBINOJIHEHUHM padoThl (OKa3aHUU
yCIYrd) ¥ TOTpeOOBaTh IOJHOTO BO3MELICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJIHEHHOH paboThl (OKa3aHHOW YCIyrM) HE YCTpaHEHBI
ucnonauteneM. [loTpeduTenp Takke BIpaBe OTKa3aThCs OT MCIOJIHEHUS J0TOBOPA O BBHITOJHEHUU
paboThl (OKa3aHUM YCIYIH), €CIM UM OOHAapy’>KeHbl CYLIECTBEHHbIE HEAOCTATKHU BBIIOJHEHHOM
paboTh! (OKa3aHHOM yCIyTH) WIN UHBIE CYLIECTBEHHbIE OTCTYIUIEHUS OT YCIOBHI AOroBopa. (B pex.
denepanbpHOro 3akona or 21.12.2004 N 171-D3)

[TorpeOuTens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJIOCTaTKaMHU BBIITOJIHEHHOH paboThl (OKa3aHHOM yCiIyTn). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIS yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MTOTPEOUTEIIS.

2. llena BBITIOJIHEHHOM pabOTHI (OKa3aHHOM YCIIyTH), BO3Bpallaemasi moTpeOUTento mpu OTKaze OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHUWU pabOThl (OKa3aHUM YCIYyTH), a TaKKe yUUThIBaeMas MpH
YMEHBIIICHUY IICHBI BBHIOJHEHHONW pa0OThI (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosuiero 3akona. (B pen. dexepanbHoro 3akoHa oT 21.12.2004 N
171-D3)

3. TpeGoBanusi, CBI3aHHBIE C HEIOCTATKAMHU BBITIOJIHEHHON pabOThI (OKa3aHHOMN YCIYTH), MOTYT OBITh
IPEbSABICHBI NPU MPUHATUU BBITOJIHEHHOW pabOThI (OKAa3aHHOM yCIIyTH) WM B XOJI€ BBIIIOJIHEHUS
paboThl (OKa3aHUA YCIYTH) JMOO, €CIM HEBO3MOXXHO OOHApYXHTh HEIOCTATKH MPU MPUHATHH
BBIMIOJTHEHHON pa0oThl (OKa3aHHOM YCIyru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM
ITyHKTOM.

[ToTpebutens BIpaBe NPeabsIBISITh TPEOOBAHNUS, CBS3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOW paOOTHI
(OKa3aHHOM YCIIYTH), €CJIM OHU OOHAPYKEHBI B TEUCHHUE TAPAHTHITHOTO CPOKA, & IPH €r0 OTCYTCTBUU
B pa3yMHBI CPOK, B IpeieNiaX ABYX JIET CO JHS MPUHSATH BBIMOIHEHHON paboThl (OKa3aHHOM yCITyTH)
WJIU TIATH JIET B OTHOIICHWM HEJIOCTATKOB B CTPOCHUU W MHOM HEABUKHUMOM UMYIIECTBE. (B peil.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. HWcnonHuTenb OTBEYACT 3a HEJAOCTATKH padoThl (yCIyru), Ha KOTOPYHO HE YCTaHOBIIEH
TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIM JO €€ MPUHATHS UM WU 10
npuiruHaM, BO3HUKIIHUM J10 3TOro0 MOMCHTA.

B otHomenun paboThl (ycilyru), Ha KOTOPYIO YCTAHOBJIE€H TapaHTUHHBIM CPOK, HCIIOJIHUTENb
OTBEYAET 32 €€ HEJIOCTATKHU, €CIIM HE JIOKAXKET, YTO OHU BO3HUKIIU TOCIJIE IPUHATHS PabOTHI (YCIyTH)
noTpeduTeNeM BCIEICTBUE HAPYIIEHUS UM MPaBUJI HUCIIOJIb30BAHUS pe3yibTaTra paboThl (YCIyTH),
JENCTBUI TPETHUX JINII I HEMIPeoJoauMoi culibl. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-
@3)

5. B ciywasix, korja npe1yCMOTPEHHbBIN JOTOBOPOM TapaHTUMHBIA CPOK COCTABIIIET MEHEE JIBYX JIET
(TISATH JIET Ha HEJBMIYKUMOE UMYIIIECTBO) U HEJOCTATKH padboTHI (YCIIyTH) OOHApYKEHBI TOTpEOUTEIEM
10 UCTEYEHUH FapaHTUMHOTO CPOKA, HO B IIpeieNax ABYX JIET (IISATH JIET Ha HEABMKMMOE UMYIIIECTBO),
MOTpeOUTENh BIpaBe NMPEIbIBUTH TPEOOBaHUSI, MPETyCMOTPEHHBIE TyHKTOM | HACTOSIIECH CTaThH,
€CJIA TOKAXKET, YTO TaKUe HEJOCTATKU BO3HHUKIIH JI0 TIPUHATHUS UM pe3ysbTaTa paOboThl (YCIyTH) WIH
10 TIPUYHMHAM, BO3HHKIIIKUM JI0 3TOro MoMeHTa. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B cimydae BBISBIICHHsI CYIIECTBEHHBIX HEIOCTAaTKOB pabOTHI (YCIyrd) TOTPEOUTENh BIPABE
NpECaABABUTH UCITIOJIHUTCIIIO Tp660BaHI/IC 0 6€3B03M63I[HOM YCTpaHCHHUU HEAOCTATKOB, CCJIN JOKAXKCT,
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YTO HEJOCTAaTKW BO3HUKIU A0 NPUHATUS UM pe3yjbTara paboThl (YCIyru) WM MO MPHYMHAM,
BO3HUKIIIAM JI0 3TOTO MOMEHTA. DTO TpeOOBaHHE MOXKET ObITh IPEABSABICHO, €CIIU TAKUE HEAOCTATKH
OoOHapy»eHbI MO0 UCTEYCHUU ABYX JIET (MSATH JIET B OTHOLICHUH HEJBUKHUMOTIO UMYIIECTBA) CO JIHA
NPUHATHS pe3ysibTaTa paboThl (yCiIyru), HO B Ipefeiax YCTaHOBJIEHHOTO Ha Pe3yibTaT padoThI
(ycmyru) cpoka ciryObl WUIM B TEUCHHE JCCATH JIET CO JTHS MPHUHATHUS pe3yJbTaTa padoThl (YCIyTH)
noTpedUTeNeM, eCIi CPOK CIIyXObl He ycTaHoBieH. Eciiu janHoe TpeboBaHKe HE YIOBIETBOPEHO B
TEYEeHHE JIBAaJIATH JHEU CO JHS ero MPEeIbsIBICHUS MOTPEOUTEIeM U OOHAPYKEHHBIN HEJIOCTAaTOK
SBIIIETCS. HEYCTPAaHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BmpaBe TpeboBath: (B pen.
denepanbpHOro 3akona or 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIIICHHUS [IEHBI 32 BBHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCHICHHUA IMOHCCCHHBIX MM PpacCXoAdO0B IO YCTPAaHCHHIO HCEAOCTATKOB BBIIIOJIHEHHOM paGOTBI
(OKa3aHHOI>'I yc.]'Iyr‘I/I) CBOUMHU CHJIaMHU WX TPECTbHUMH JIMLIAMU

0TKa3a OT UCIIOJIHEHUS IOTOBOPA O BBINOJIHEHUH pabO0ThI (OKa3aHUU YCIYTH) U BO3MEILLIECHHSI YOBITKOB.
(B pen. enepanbHbIX 3aKoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHsI HEI0CTATKOB BbINIOJHEHHOH PadoThI
(oxka3aHHOM yCJIYyTH)

Henocratku paGoThl (YCIyrw) MOJDKHBI OBITH YCTPaHEHBI HCIIOJNHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN noTpeourenem. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

Ha3naueHHBbIH OTpedUTENIeM CPOK YCTPAHEHUS HEJOCTATKOB TOBAapa yKa3bIBa€TCsl B JOIOBOPE UIIH B
MHOM MOJIMCHIBAEMOM CTOPOHAaMH JOKYMEHTE JIMOO B 3asBJICHHUM, HApPaBICHHOM MOTpeOUTENEM
ucnoiHuTento. (B pen. dexepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHuEe TMPEAyCMOTPEHHBIX HACTOAILIEH CTaThbel CPOKOB YCTPAHEHUsS HEAOCTAaTKOB
BBITIOJIHEHHOW paboOThl (OKa3aHHOW YCIYTH) UCIOJHHUTENb YIIJIAYMBAET MOTPEOUTETIO 3a KaXKIbIi
JI€Hb TIPOCPOYKH HEYCTOMKY (TEHI0), pa3Mep W MOPSA0K HCUYUCIEHUS KOTOPOMl ONMpenensroTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylleHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIPaBE NMPEAbSBUTH UCIOIHUTENIO WHBIE
TpeOoBaHUs, NpeayCMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosulero 3akoHa. (B pen.
®denepanbHOro 3aKona ot 17.12.99 N 212-D3)

Crarbs 31. Cpoku ya0BJIeTBOPEHU OTAEJIbHBIX TPEOOBAHMI
norpeoduTesst

1. TpeboBanus noTpeduTens 00 yMEHBIICHUH IIHbI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy),
0 BO3MEIIEHUU PAacCXO0B M0 YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM YCIyTH)
CBOMMH CHJIaMH WJIM TPETbUMH JIMIIaMH, a TaKKe O BO3BpaTe yIUIAueHHOW 3a paboTy (ychyry)
JEHE)KHON CyMMBl U BO3MEIIEHHUU YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKAa30M OT HCHOJHEHHS
JIOTOBOpA, IPeyCMOTPEHHbIE NYHKTOM 1 ctaThu 28 1 myHKTamu 1 1 4 crateu 29 HacTosIero 3akoHa,
MOJJIEKAT YJIOBJIETBOPEHUIO B JIECATUIHEBHBIA CPOK CO JHSA NPEIBSIBICHUS COOTBETCTBYIOIIETO
TpeboBanus. (B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpebGoBanus moTpeOuTenss 0 OE3BO3ME3THOM HM3TOTOBJICHHWU JAPYTOM BEIM W3 OJHOPOIHOTO
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MaTepuaia TaKOro K€ KayecTBa WM O TOBTOPHOM BBIIIOJIHEHUHU DPAOOTHI (OKa3aHUU YCIYTH)
MOJIeXKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN /7151 CPOYHOT'O BBIIIOJTHEHUS PaOOTHI (OKa3aHUs
yCIIyTH), a B Clly4ae, €CJIM 3TOT CPOK HE YCTAaHOBIIEH, B CPOK, MPEIyCMOTPEHHBIH JIOTOBOPOM O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIYTH), KOTOPBIN ObLT HEHAIEKAIIE UCIIOTHEH.

3. 3a HapylieHue MPEeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBJIETBOPEHHS OTIEIbHBIX
TpeOOBaHUI MOTPEOUTENSI UCIIOIHUTEND YIUIAYMBAET MOTPEOUTENIO 32 KKIBIM JACHB MPOCPOYKH
HEYCTOWKY (IIEHI0), pa3Mep U TOPAJIOK HCUYHUCICHHS KOTOPOM OMpPENENstoTCS B COOTBETCTBUM C
IIYHKTOM 5 cTaThu 28 HacCTOSIIEro 3akoHa.

B cnyuae HapyiieHus CpOKOB, yKa3aHHBIX B IIYHKTaxX | U 2 HACTOSIIEH CTaThH, MOTPEOUTEIH BIIPaBe
IPEIbABUTH UCTIOJHUTEIIO HHBIC TPEOOBAHHUS, IPEYCMOTPEHHBIC IIYHKTOM 1 cTaThu 28 ¥ MyHKTaMHU
1 u 4 craten 29 HacTosImEro 3aKoHa.

Cratps 32. IIpaBo noTpeduTeist HA 0TKA3 OT UCIOJHEHHS I0TOBOPA O
BbINOJIHEHUH Pa0doT (oKa3aHuM ycJayr) (B pea. @eaepaibHOro 3aKoHa
ot 21.12.2004 N 171-®3)

HOTpe6I/ITeJ'IL BIIPpaBC O0TKA3aTbCA OT MUCIIOJIHCHHA JOTOBOPA O BBIIIOJIHCHHUHN pa60T (OKaBaHI/II/I ycnyr)

B m1000€ BpEMs IpU YCJIOBHUH OIUIATBI HUCIIOJIHUTCIIIO (baKTI/I‘-IeCKI/I INOHCCCHHBIX MM pPacxoJ0B,
CBSI3aHHBIX C UCIIOJHEHHUEM 0053aTEIbCTB MO JaHHOMY OOTOBOpPY.

Crarbs 33. CmeTa Ha BbINOJIHEHHE Pa00THI (OKAa3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYTH), MPELyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEpAask WK NPUOIU3UTENIbHA CMeTa.

CocraBrieHue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTENISI UITH UCTIOTHUTENS 00s3aTEIBHO.

2. HUcnomHuTtens He BhpaBe TpeOOBATh YBEIMYCHUS TBEPIOH CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHHs, B TOM YHCIE B CiIy4yae, KOTJja B MOMEHT 3aKJIIOUEHHUS JOTOBOpa HCKIIOYanach
BO3MOKHOCTH TIPEAYCMOTPETH MOJIHBINH 00bEM MOJICKAIINX BBITOJIHEHUIO Pa0OT (OKa3aHHIO YCIIYT)
WM HeOOXOTUMBIX JJIsI TOTO PACXOJIOB.

HcnonHuTenb UMEET MpaBo TPeOOBATh YBEIMUEHUS TBEPI0H CMETHI ITPH CYILIECTBEHHOM BO3paCcTaHUH
CTOMMOCTH MaTepHAJIOB U 000PYI0BaHUS, TPEIOCTABIIIEMBIX UCIIOJHUTEIEM, a TAKIKE OKa3bIBACMbIX
€My TPETHUMHM JIMIIAMHU YCJIYT, KOTOPOE HEb3s ObUIO MPEIyCMOTPETh MPH 3aKJIIOYEHUH JTOTOBOpA.
[Tpu oTka3e mOTpeOUTENS BHIIOIHUTD 3TO TPEOOBAHUE MCIIOJIHUTEIb BIIPABE PACTOPTHYTH IOTOBOP B
cyneonom mopsake. (B pea. @enepanbaoro 3akona ot 17.12.99 N 212-03)

3. Ecium Bo3HMKIAa HEOOXOAMMOCTH  BBITIONHEHHUS  JOMOJHUTENBHBIX  paboT  (OKa3zaHUs
JOTIOJTHUTEIBHBIX YCIYT) U MO 3TOM NPUYMHE CYIIECTBEHHOIO MPEBBIIIEHUS MPUOIM3UTENbHON
CMETBI, HCIIOJIIHUTENh O0s3aH CBOEBPEMEHHO MpenynpeauTb 00 3ToM moTpedutens. Ecmwm
MOTPEOHTENH HE JIaJl COTIache Ha MPEBHIIICHUE TPUOIU3UTEIIBHON CMETHI, OH BIIpaBe OTKA3aThCs OT
WCTIOTHEHUS JIOTOBOpa. B ATOM cilydae MCHONHUTENb MOXKET TpebOoBaTh OT MOTPEOUTENs YILIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

HcnomHuTenb, CBOEBPEMEHHO HE MpEeayNpeAUBIINN MOTPEOUTENsE 0 HEOOXOAUMOCTH MPEBBIIICHUS
NpUOJIM3UTENIEHONW CMETHI, 00513aH UCTIOJIHUTH IOTOBOP, COXPaHss IPaBO Ha OIUIATy paboTHI (YCIYTH)
B IIpejieax IpuOIu3nuTensHOM cMeThI. (B pea. deaepanbaoro 3akona ot 17.12.99 N 212-D3)
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Cratbs 34. BoinoJiHeHHe pad0ThI M3 MATEPHAJIA UCIIOJTHUTEJIA

1. UcionauTens 00513aH BRIOJIHUTH paboTy, ONPEACICHHYIO JOTOBOPOM O BBIIIOJHEHUU PaOOTHI, U3
CBOEr0 Marepaja W CBOMMH CPEACTBAMH, €CIIH HMHOE HE IPEAyCMOTPEHO IOrOBOpOM. (B pei.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJ'IB, HpeHOCTaBI/IBI_HI/Iﬁ Marepuajl i BBIIIOJIHCHUA paGOTBI, OTBCHacT 3a €10
HEHaJyIeXkaIee Ka4yecTBO Mo MpaBuWiiaM 00 OTBETCTBEHHOCTH IMPOJIABIIA 33 TOBAPHI HEHAIISHKAIIIETO
kadectBa. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuasl UCTIOJHUTENS OIUIaYMBaeTCs MOTpeduTeneM MpU 3aKJIIOUEHUH YKa3aHHOTO JOroBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJHEHHH pPa0OThl C YCIOBHEM
OKOHYATEJILHOTO pacueTa MpU TMOITYYSHHH MOTPeOUTENeM BHIOJHEHHOW HCIOJIHUTENEM pPaboThl,
€CJIM MHOW MOPSAOK PACUETOB 33 MaTepUall UCIIOJIHUTENS HE IPETYCMOTPEH COTJIAllIEHUEM CTOPOH.
(B pea. deaepanbHOro 3akona ot 17.12.99 N 212-D3)

3. B ciaydasx, MpenycCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHH PabOThI, MaTepHal MOXET ObITh
NpPEJOCTABIICH HCIOJHHUTEIEM MOTpeduTento B KpeautT. [locienyroiiee HW3MEHEHHE IICHBI
IPEJOCTABICHHOIO B KPEAUT MaTepualla MCIOJHHUTEIS HE BICUET 3a co00il mepepacyera. (B pen.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA U HeO6XOI[I/IMI>Ie JJ1s1 BBIIIOJITHCHUA pa6OTBI TCXHUYCCKUEC CpPCACTBA,
HHCTPYMCHTBI U ITPOYEC AOCTABIAKOTCA K MECTY BLIIIOJTHCHU A pa60T HCIIOJTHUTCIICM.

Crarbs 35. BelnosiHeHue padoThl U3 MaTepuaJia (¢ Belbio)
norpeouTessi

1. Ecnu paGoTa BBINOJHSETCS MOJHOCTHIO WM YAaCTUYHO M3 MaTepuana (C Bellbl0) MoTpeduTens,
UCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaa (Belin) U MPaBUIbHOE €T0 HCII0JIb30BaHHE.

Hcniomaureins 00s3aH:

OpenynpeauTb MOTPEeOUTENss O HENPUTOJHOCTH WM HEI0O0pOKAaYeCTBEHHOCTH NEPEeIaHHOTo
notpeduTeneM MaTepuaa (BeUm);

NpeaACTaBUTL OTYET 00 HN3paCXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cimydae monHON maM 4YacTUYHOM yTpaThl (MOBpEXIEHHsS) MaTepuana (BElld), MPUHATOTO OT
NOTPEeOUTENS, UCTIOIHUTENb 00s13aH B TPEXTHEBHBIM CPOK 3aMEHUTH €r0 OAHOPOJHBIM MaTepHaIoM
(BemIbI0) aHAJIOTHYHOTO KAUeCTBA M TI0 JKEJIAHUIO TOTPEOUTEIST NU3TOTOBUTD H3/IEIIHE U3 OTHOPOTHOTO
marepuaia (BeIlM) B pa3yMHBIH CpPOK, a NIpU OTCYTCTBUM OJHOPOJHOTO Marepuaia (BeLH)
AQHAJIOTUYHOTO KAdecTBa - BO3MECTHTh IOTPEOUTENNI0 JBYKPAaTHYIO IIEHYy YTPa4eHHOTO
(TTOBpekIeHHOT0) MaTepuana (BeIlH), a TAKKe PacXo/bl, IOHECEHHBIE TTOTPeOUTEIEM.

2. llena ytpaueHHOTO (MOBPEXKICHHOTO) Marepuaja (BEIIN) OMPENENSeTCs, UCXOIsi W3 IICHBI
MaTepuana (BeIr), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
ObUTO OBITH YJOBJIETBOPEHO HWCIIOJHUTEIEM B JI€Hb JOOPOBOJBHOTO YJIOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHHsI CYIEOHOTrO peIIeHUs, ecliu TpeOoBaHHE MOTPEOUTENs
JIOOPOBOJIBHO YAOBIIETBOPEHO HE OBLIO.

Ilena mMaTepuana (Bemu), NepeaBaeMoro UCIOIHUTENIO0, OMPEEINIAETCS B JOTOBOPE O BHIMOJIHEHUH
paboThl WM B HHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), OITBEPKIAIONIEM €ro 3aKitoueHue. (B pes.
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denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnosnHutenb 0OcCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYK WM YacTHYHYIO yTpary
(moBpexneHue) wMarepuana (BELIM), HIPUHATOTO UM OT TOTPEOHTENs, €ClM NOTPeOUTENh
HPEIyIPEXkIEH UCIIOIHUTEIEM 00 0COObIX CBOWCTBAX Marepuana (Beld), KOTOpble MOTYT IOBJI€Yb
3a coOOH ero MOJIHYI WJIM YacTHMYHYIO yTpaTy (TOBpexkIeHue) JIMOO eciu yKa3aHHBbIe CBOMCTBa
MmarepHaia (Belly) He MOIUIM ObITh OOHApY’KEHbI MPU HaJUIeXKALIEH MIPUEMKE HCIIOIHUTEIEM TOr0
Mmarepuaia (Bewn). (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJSI HH(POPMHUPOBATH
norpeoduTe’isi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT OBJIUATH HA
Ka4eCTBO BbINOJHAECMON pad0oThl (0KA3bIBAEMOM YCJIYI'H) UIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepPLICHUA B CPOK (B pel.
®denepaibHoro 3akona or 17.12.99 N 212-®3)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(OPMHUPOBATH IMOTPEOUTENSI O TOM, YTO COOJIIOJCHHE
YKaSaHI/Iﬁ HOTpe6I/ITeJIH Hn HHBIC O6CTOHTCJ’IBCTB8., 3aBUCAIIUE OT HOTpe6I/ITCJ'I$[, MOTYT CHU3UTH

Ka4eCTBO BBINOJHSAEMON pabOThI (OKa3bIBACMO YCIYTH) UM TOBJIEYb 32 COO0H HEBO3MOXKHOCTD €€
3aBepIeHus B CpoK. (B pea. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmu mortpeburens, HECMOTps Ha CBOEBpeMEHHOe U 00OCHOBaHHOE HH(OpPMUPOBAHHE
WCIIOJTHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HEMPUTOJAHBIN WM HETOOPOKaYeCTBEHHBIN MaTepua,
HE U3MEHHUT YKa3aHUN O criocoOe BBIMOIHEHUs paboThl (OKa3aHUs YCIyTH) JINOO HE YCTPAHUT MHBIX
0OCTOATENILCTB, KOTOPhIE MOT'YT CHU3UTh Ka4eCTBO BBINOJIHIEMOM paboThl (OKa3bIBAEMOM yCIyTH),
UCIIOJIHUTEINIb BIIPAaBE€ OTKAa3aThCsl OT HCIOJHEHHS J0rOBOpa O BBINOJIHEHUU PaOOThl (OKa3aHUH
YCIIyTH) ¥ TOTPeOOBATh MOJTHOTO BO3MeEIeHHs yOBITKOB. (B pe. denepansHoro 3akona ot 21.12.2004
N 171-®3)

Crates 37. llopsiiok u ¢popMbI OIIATHI BHINOJIHEHHOU PAa0O0THI
(oxkazanHoM yciayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[ToTpebuTtens 00s13aH OIUIATUTH OKa3aHHBIC €MY YCIIYTH B TIOPSAKE U B CPOKH, KOTOPBIE YCTAaHOBIICHBI
JIOTOBOPOM ¢ ucnonHuTeneM. (B pea. Peaepanproro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B MTOJHOM 0O0beMe padoTy mocie ee
npussaTus notpeduteneM. C corjacust motpeOutens paboTa MOKET ObITh OIJIaueHa WM IpH
3aKJIFOYEHHUH JIOTOBOPA B TIOJHOM pa3Mepe WM ITyTeM BbI1a4uM aBaHca. (B pell. PenepanbHbIX 3aKOHOB
or 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKka3aHHBIX YCIYT (BBIMOJIHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WM
OE3HAJMYHBIX pacueToB B COOTBETCTBHM C 3aKOHOAaTesNbcTBOM Poccuiickoit @enepauuu. (B pe.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucronb30BaHUM HAJTMYHOW (OPMBI pacyeToB OIUIaTa TOBapoB (paboT, yciyr) moTpedureneMm
IPOM3BOJUTCS B COOTBETCTBUM C yKa3aHHEM IpoJaBla (MCIOJHUTENS) TyTeM BHECCHHs HAJIMYHBIX
JICHEeXKHBIX CPE/ICTB MPOABILY (MCIIOIIHUTEIIO), INOO B KPEAUTHYIO OpTaHU3aIUIO, JTUOO IJIATeKHOMY
areHTy, OCYILIECTBISIOUIEMY JEATEIBHOCTh IO IpHEeMy IUIaTexed Qusnueckux maui, aubo
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0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCyIIECTBIISIONIEMY ACSITEIBHOCTh B COOTBETCTBUHU
C 3aKOHOJATENCTBOM O OaHKax W OAaHKOBCKOW JEATENBHOCTH, €CIM HHOE HE YCTaHOBIICHO
denepanbHBIMH 3aKOHAMH WJIM WHBIMH HOPMATHUBHBIMH TPAaBOBBIMH aKTaMH Poccuiickoit
Oeneparun. [Ipu 5ToM 00s3aTenbeTBa MOTPEOUTENS TIEpe] MPOAABIIOM (HCIIOIHUTENIEM) 110 OTIaTe
TOBapoB (paboT, YCIIyT) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEIICTB C
MOMEHTA BHECCHHS HAJTMYHBIX JICHSKHBIX CPEICTB COOTBETCTBEHHO MPOAABITY (MCIIOJIHUTEINIO), THOO
B KPEAUTHYIO OpPraHM3aIMI0, JIMOO TUIATE)KHOMY areHTY, OCYIIECTBISIONIEMY JEATEILHOCTh IO
npueMy IutaTexed (QU3MYecKux Jui, 100 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYIIECTBIISIONIEMY JIESATEIILHOCTh B COOTBETCTBHH C 3aKOHOAATEIBCTBOM O OaHKaX W OaHKOBCKOU
nesitenbHOCTH. (B pen. deaepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crarbs 39. PeryiupoBanue 0Ka3aHUs OTAeJIbHbIX BUIOB yCJIYT

[TocneacTBust HapyLIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHWU OTAEIHHBIX BUAOB YCIIYT, €CIIH TaKHUe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMAAal0T MOJ JACHCTBUE HACTOSIICH TJIaBbl, ONPEACISIOTCS
3aKOHOM.

Crartbs 39.1. IlIpaBuiia oka3aHus OTAeJIbHBIX BU/IOB YCJIYT,
BbINIOJIHEHHSI OT/AEJbHBIX BUI0B Pa0oT morpeduTesisim (B pea.
denepanbHoro 3akona oT 18.07.2011 N 242-P3)

[IpaBuna oka3aHus OTAETBHBIX BUJIOB YCIYT, BBIMOJIHEHUS OTJEIBHBIX BUAOB PaOOT MOTPEOUTENSIM
ycranaBnuarorces [IpasurensctBoM Poceniickoin denepanuu.

I'nmaa IV. I'ocynapcrBeHHasi M 001eCTBEHHAS 3aIUTA MPAaB
norpeoduresei

Crarbs 40. ®enepajbHblil rOCYAaPpCTBEHHBIH KOHTPOJIb (HAA30pP) B
o0J1acTH 3aIIMTHI IPaB norpeduTesei (B pea. @egepaabHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. ®enepanbHbIil TOCYIapCTBEHHBI KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTenen
ocyIecTBisieTcsl  (efepanbHbIM ~ OPraHOM  WCIOJHUTENBHOM — BJACTH,  YIOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii deneparuu (1anee - Opran rocyJapCTBEHHOTO HAI30pPa).

2. TlpenmeTroM (henepaibHOTO TOCYIAPCTBEHHOTO KOHTPOJS (Haa3opa) B OONACTH 3alIUTHI IpaB
noTpeduTeneil sIBISIOTCS:

1) coOnromeHue  M3rOTOBUTEISIMM,  MUCHOJHUTEISIMM, MPOJABIAMHU,  YHOJIHOMOYEHHBIMU
OpraHU3alUsAMHU WIM YIIOJIHOMOUYEHHBIMU MHINBUIYAJIbHBIMU NPEANPUHUMATENIIMH, UMIIOPTEPaMH,
BJIAJCJIbLIAMH arperaTopoB 00sA3aTelbHbIX TPeOOBaHWH, YCTAaHOBJIEHHBIX HACTOALIMM 3aKOHOM,
OpyrumMu (eaepaqbHbIMU 3aKOHAMH M MHBIMH HOPMATHUBHBIMHU IPAaBOBBIMU akTaMu Poccuiickoii


https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l25

®denepanun, a TaKkKe aKTaMH, COCTABISIONIMMH TpaBO EBpa3sHilckoro SKOHOMHYECKOrO COM03a,
PEryIUpYIOIKUMHU OTHOIICHUS B 00JIACTH 3alUTHI IIPaB MOTpeOUTENeH;

2) colOuto/IeHre W3TOTOBUTEJIEM, UCTIOIHUTENEM (JIUIIOM, BBIIOJHSIOMNM (YHKIMHA MHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMH pErjaMeHTaMM, WU
00s13aTeNIbHBIX TPEOOBAHMMA, MOIEKAIUX TPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIy TEXHHMYECKHX
PETJIaMEHTOB B COOTBETCTBUM ¢ DeepanbHbIM 3aKOHOM OT 27 aekadpst 2002 rona N 184-d3 "O
TEXHUUYECKOM pEeryIupoBaHuu";

3) cobutoieHue MpoIaBLiaMu U Bialebl[aMH arperaropoB 00s3aTeIbHbIX TPeOOBaHUI K MapKUPOBKE
TOBApOB CPEIACTBAMHM HWJCHTU(UKAMHM, K TMepegadye HMHPOPMAUMU B TOCYAapPCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHIa 3a OOOpPOTOM TOBAapOB, MOMAJEKAIIUX O00s3aTeNbHOI
MapKHUPOBKE CPEICTBAMU HACHTH(HUKAINU, U UHBIX TPeOOBAaHUH, CBA3aHHBIX ¢ 00OPOTOM TOBAPOB,
uH(pOpMaIIKs O KOTOPBIX MOJJIEKUT BHECEHUIO B YKa3aHHYIO FOCYAapCTBEHHYIO HH(POPMALIMOHHYIO
CHCTEMY B COOTBETCTBUU ¢ DenepaabHbIM 3akoHOM OT 28 nexadps 2009 roga N 381-P3 "OO6 ocHoBax
TOCYy/IapCTBEHHOTO PEryJupoOBaHUs TOProBod nesTenbHOCTH B Poccuiickoit ®Denepammu”,
®enepanbHbM 3akoHOM OT 13 mions 2023 roga N 203-®3 "O rocy1apCTBEHHOM pEryJIMpOBaHUU
MPOU3BOJCTBA U 00OpoTa TabayHBIX U3JIENHA, TaOayHOW MPOAYKLUMH, HUKOTHHCOJEpKAIIeH
IPOAYKIMH U ChIPbs AJIs UX POoU3BoAcTBA", DeepaibHbIM 3aKOHOM OT 22 Hos10ps 1995 rona N 171-
@3 "O rocyaapcTBEeHHOM PETYIUPOBAHUH ITPOU3BOCTBA U 000POTA SITHUIIOBOTO CIIUPTA, ATKOTOILHOM
U CHOUPTOCOJAEpIKAIIEH MPOAYKIMH W 00 OrpaHMYCHHH TMOTPEONCHHs (PACIHTHS) AIKOTOJIBHOM
OPOAYKIHMH'", 32 UCKIIOYEHHEM TaKHUX O0s3aTelIbHBIX TPEOOBAHUN, OTHOCSIIUXCS K MpeIMeTy
PETrHOHAIBHOTO TOCYAapCTBEHHOTO KOHTposisi (Hama3opa) B 00JacTH PO3HUYHOM MPOAAXKHU
QJIKOTOJILHOM M CIUPTOCOJEpKAlle MPOMYyKIUMU U (PelepallbHOTO TOCYJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JlacTWU TMPOU3BOJCTBA M 000OpOTa DTHIIOBOTO CIHUPTA, QJIKOTOJIBHOM W
cniupTocoaepxkaiiei mpoaykuun. (B pea. PenepansHoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuzaiiys u oCyIecTBIeHHE QelepalbHOTO FOCyAapCTBEHHOT0 KOHTPOJIS (Haa30pa) B 001acTu
3aIUTHI PaB MoTpeduTeneit perymupyrores OenepanbabiM 3akoHOM OT 31 mrons 2020 roga N 248-
®3 "O rocynapcTBeHHOM KOHTpolie (Haa30pe) M MYyHHIMIAILHOM KOHTposie B Poccuiickoii
Oenepanun".

4. Tlonoxenue o (eneparbHOM rOCyJIapCTBEHHOM KOHTpoOJse (Haa3ope) B 00JacTH 3aIlUThl MpaB
notpedureneil yreepxkaaercs [IpaButensctBoM Poccuiickoii @enepariui.

5. B nonoxenuu o ¢eaepanrbHOM TOCyIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JaCTH 3alIMTHI paB
noTpeduTeneil yka3plBaloTCsd HAMMEHOBAHUE U CTPYKTYPHBIE SJIEMEHTHI TEXHUYECKOT'O PEerJIaMeHTa U
(wn) 00s13aTeNBHBIX TPEOOBaHUM, MOMJIEKAIINX TMPUMEHEHHIO 10 JIHS BCTYIUIGHUS B CHIY
TEXHUYECKUX PErJIaMEHTOB B COOTBETCTBUH ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TeXHWYECKOM peryJupoBaHWHU", OIEHKA COONIOJACHHS KOTOPBIX OCYIICCTBIIACTCS B
pamkax (deaepambHOrO TOCYAApCTBEHHOTO KOHTPOJdS (Haa3opa) B OONACTH 3allUThl TPaB
noTpeOuTenelt, a TakkKe BUIB TNPOAYKIMH, SBISIOMUECS OO0beKTaMu  (emepansbHOro
rOCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3alUTHI IPaB MOTpeOUTENEH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT I'OCYJapCTBEHHBIN JOKIIAJ O 3alIUTE IpPaB
notpeduteneit B Poccuiickoit @eneparuu B nopsjke, ycranosieHHoM [IpaBurensctBom Poccuiickoit
denepanuu.

7. OpraH rocyIapCTBEHHOTO HA/A30pa BIIPaBe 0OpamiaTthCsl B Cy[A C 3asBICHUSAMH B 3aIIUTy IPaB
noTpeOUTeNeil M 3aKOHHBIX WHTEPECOB OTICNBHBIX NOTpeOuTenei (Tpynmbl MOTpeOUTENeH,
HEONPEICIEHHOTO Kpyra MoTpeduTeneil), a Takke ¢ 3asfBICHUSAMU O JIMKBUAAIMHA W3TOTOBUTEII
(MCTIOTTHUTEJIS, IPOJIABIIA, YIIOJIHOMOYEHHOW OpraHnu3alui, UMIIOpTepa, BIIaesblla arperaropa) 160
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O TpEeKpalleHUH [JeATENbHOCTH HWHAMBHAYAJIBHOTO MpearnpuHuUMarens (YIoJIHOMOYEHHOTO
WHAUBUIYAIBHOTO MPEANPUHUMATEs) 32 TpyOoe (MOBJICKIIEe CMEPTh UM MACCOBBIE 3a00JIeBaHUS,
OTpaBJICHHUsI JIFOJIei) HapylIeHHe MpaB NOTPeOUTENe.

8. OpraH rocyapCcTBEHHOI0 Ha/J30pa B MOPSIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
Deneparii, MOKET OBITH IPUBJICYCH CYJIOM K YUYaCTHIO B JIENIe, a TAKXKE BIIPaBE BCTYIATh B JIEJIO 110
CBOCH MHMIIMATUBE WUJIU 110 MHULUATUBE JIMILI, yYaCTBYIOUIUX B JIeN€, Ul a4y 3aKJIIOUEHUS 110 ey
B LEISIX 3allUThl IpaB MOTpeOMTENed B paMKax TIpPakIaHCKOIO WIH aJMHUHUCTPATUBHOTO
CyIOIIPOU3BOJCTBA.

9. Opran rocyJapCTBEHHOIO HaJ30pa BIpPABE JaBaTh Pa3bsICHEHUS IO BOIMPOCaM IMPUMEHEHHUS
3aKOHOB M WHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccuiickoii denepauuu, peryaupyrommx
OTHONICHHSI B 00JIACTH 3aIIUTHI PAB OTPEOUTEICH.

10. KoncynpTHpoBaHue, MpoPIaKTHUSCKANA BU3HUT, HAOIOICHHE 32 COOMIOACHIEM 00s3aTeIIBHBIX
TpeOOBaHUH, BBIC3HOE OOCIECIOBAHME MOTYT HPOBOIUTHCS (henepaibHBIMU TOCYJIapCTBECHHBIMH
YUYPEKACHUAMHU, ITOABEIOMCTBEHHBIMUA OpraHy IoCyJapCTBEHHOIO HAaJA30pa, B MOPAIAKE U Cllydasx,
YCTaHOBJICHHBIX TOJOXCHUEM O (peepaibHOM roCylIapCTBEHHOM KOHTpOJie (Haa3ope) B 00JIacTH
3aIUTHI IPaB MOTPEOUTEICH.

Cratbi 41. O0513aHHOCTBb U3TOTOBUTEJIA (MCIIOJTHUTEJISI, IPOJAABIIA,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHAMBHUAYAJBHOT0 NPEANPUHAMATES, IMIIOPTEPA, BJIae/IbIAa
arperaTropa) 1no npeaocTaBjJeHuI0 HHPOPpMaALHN OPraHy
rocyAapCcTBEHHOr0 Haa30pa (B pea. PeaepajbHbIX 3AKOHOB OT _
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

N3roroButens (MCHOIHUTEND, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alMs WIM YIOTHOMOYEHHBIN
WMHAUBUAYAIbHBIN TpEeINpUHUMATEIb, UMIIOPTEP, BIAJENEl] arperaropa) no TpeOOBaHUIO OpraHa
roCyJJapCTBEHHOT'O HaJ30pa, €ro JOKHOCTHBIX JIMI] 00sI3aH MPel0OCTaBUTh B YCTAHOBJIEHHBIH UMU
CPOK JJOCTOBEPHBIE CBEICHHUSI, JOKYMEHTAINIO, OOBSICHEHUSI B MTUCbMEHHOM U (W1K) yCTHOU opme u
MHYI0 MH()OpPMAIUIO, HEO0XO0AUMYIO JJIsl OCYIIECTBIEHUS OPraHOM rocyAapCTBEHHOT0 HAa/[30pa U €ro
JOJDKHOCTHBIMM ~ JIMLIAMU  [TOJIHOMOYMH, YCTAHOBJIGHHBIX 3aKOHOJATeNbCTBOM  Poccuiickoii
®enepanuu. (B pea. Penepanbroro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 42. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Crarbs 42.1. Ilos1HOMOYHSI BHICHINX UCIIOJTHUTEIbHBIX OPTraHOB
cyobekToB Poccuiickoii @enepanun B 00,1aCTH 3aIIMTHI PaB
norpeoduresei (B pea. PegepanbHbix 3akoH0B oT 21.12.2004 N 171-
@3, ot 08.08.2024 N 232-D3)

1. Belcmmii MCHOJMHUTENBHBIA OpraH COOTBETCTBYIoLero cyOwekTa Poccuiickoit ®enepauuu
OCYILECTBIIICT MEPONPUATHS MO peanu3aliy, 0O0eCHeUeHUI0 U 3alluTe MpaB NoTpeOuTeneil u B
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npeJienax CBOMX MOJHOMOYMI MPUHUMAET OMpeielieHHbIEe Mephl. (B pel. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-@3, ot 08.08.2024 N 232-D3)

2. B memax comeWCTBUS 3allUTEe MpaB MOTpeOUTENel WCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoii Depepannu pa3padaThiBalOT pErnOHAIBHBIC IPOTPAMMBI 110 3alUTE ITPaB MOTpeOUTENeH
U OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOT'O CaMOYIpaBJICHUS U OOIIECTBEHHBIM OObEIUHEHUSIM
notpeduTeNnei (MX acColualmsM, COr3aM) B OCYIIECTBICHUU MU 3alllUTHI IPaB MoTpeduTene. (B
pen. @enepanbHbix 3aKoHOB OT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyapcTBEHHOTO HaJ30pa YTBEPHKAAeT METOAMYECKUE PEKOMEHAAIMH 110 pa3paboTKe U
peaM3anuy PeTHOHATBHBIX U MYyHHIIMITATBHBIX MPOTPAMM 10 3aIUTE MpaB MOTpeOUuTenei. (B pe.
DdenepanpHoro 3akona ot 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocyuiecTBJICHUS MOJTHOMOYHUI OpraHa
roCcyJapCTBEHHOI0 HAJ30Pa UCTIIOJHUTEJIbHBIM OPraHaM Cy0ObeKTOB

Poccuiickoii @enepanuu (B pea. PenepanbHoro 3akona ot 08.08.2024
N 232-D3)

[TonHOMOUMS opraHa TrOCYJapCTBEHHOIO Haj3opa IO  OCYLIECTBICHHUIO  (DefepallbHOro
roCyJJapCTBEHHOI'O Ha/30pa B OOJIACTH 3alUMThl MpaB MOTpeduUTeneld MOryT InepeaaBaTbes JUIs
OCYILIECTBIICHHSI HCIIOJHUTEIBHBIM OpraHam cyonsexToB Poccuiickoit dexepanyu mocTaHOBICHUSIMHI
ITpaButenscTBa Poccuiickoit @enepanuu B nopsake, ycraHoBieHHOM denepanbHpIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "O06 o0mux IPUHIUIIAX OPraHU3aIUH yOINYHOM BJIaCcTH B CyObeKTax
Poccuiickoit ®eneparnun’.

Crarbs 42.3. Ilonaya u paccmoTpenue odOpamenuii norpedouresiei (B
pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

1. OGpareHue noTpeduTesst MOKET OBITH HAIIPABJIEHO B MUCbMEHHOM hopMe Ha OyMaKHOM HOCUTEIIE
WIA B D3JEKTPOHHOW (opMe B OpraH rocyIapcTBEHHOI'O HAA30pa, HHBIE YHNOJIHOMOYECHHBIE
dbenepaibHbIe OpPTaHbl HCTIOJHUTEIBLHON BIIACTH, UCIIOIHUTENBHBIA opraH cyobekTa Poccuiickoit
®eneparun 1100 OpraH MECTHOTO camoympasieHus. (B pen. dexepanpHoro 3akoHa ot 08.08.2024 N
232-D3)

2. OOpamenue nOTpEOUTENs] MOXKET OBITh HAMpPaBIEHO IO TIOYTE, C HCIOJIh30BAHUEM
WH(OPMAIIMOHHO-TEIEKOMMYHHKAITMOHHON ceTn "WHTepHeT", B TOM uuncie OQUIIMAIBHOTO caifTa
OopraHa TOCYIapCTBEHHOTO HaJI30pa, WHBIX YIOJHOMOYECHHBIX (elepalbHBIX  OpraHoB
UCTIOJIHUTEJILHOW BIIACTH, HCIIOJHUTEIBHOTO oprana cyowsekra Poccuiickoit deneparu 1mbo oprana
MECTHOro camoymnpanieHus (B cyObektax Poccuiickoit @enepanuu - ropogax (enepasbHOro
3HayeHns Mockse, Cankr-IlerepOypre u CeBacTomnosie ¢ HCIOJIb30BaHHEM O(HIIMATBHOTO caifTa
OopraHa MECTHOTO CaMOYIIPaBIICHHsI B CIIydae, €CIH 3TO NPEAyCMOTPEHO 3aKOHAMH CyOBEKTOB
Poccuiickoit ®enepaunun - roponoB ¢enepaibHoro 3HadeHuss Mocksbl, Cankrt-IletepOypra u
CeBacTomnodsi), eAMHOTO MOpTalia TOCYJaPCTBEHHBIX U MYHHUIIMITATBHBIX YCIYT JTHOO pErHOHaIHLHOTO
MopTaia TOCyIapCTBEHHBIX U MYHHIIUIATBHBIX YCIIYT, a TAKKe MOXKET ObITh MPUHATO MPU JTMYHOM
npueme 3asButens. (B pea. Penepanpaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOrO(yHKIIMOHATBHBIX IIEHTPAX MPEJOCTaBICHUS TOCYJaPCTBEHHBIX U MyHHUIIMIIATBHBIX YCIYT
MOTYT OCYILIECTBISATBCS MIPUEM OOpalleHuil moTpeduTeneil 1 KOHCYJIbTUPOBAHNE MOTpEOUTENEN 110
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BOIIPOCAM  3allMTBl WX IIpaB Ha OCHOBAaHUM COIVIAIIEHHMM O B3aMMOJEHUCTBHM MEXIY
MHOTO(YHKITMOHATHHBIMU [IEHTPAMH TIPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYyHHIIMITAILHBIX YCITYT
U QerepalibHBIMU OpraHaMH UCIIOJIHUTENIBHOM BJIACTH, OpraHaMH IoCy1apCTBEHHBIX BHEOIOIKETHBIX
GOHIIOB, OpraHaMH TOCYIapCTBEHHOW BIAcTH CyOBekToB Poccuiickoit ®enepamnuu, opraHamu
MECTHOT'O CaMOYIIPABJICHHUS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYLICHHUE NPaB MOTpeduTE e,
YCTAHOBJIEHHBIX 3AKOHAMH U MHBIMU HOPMATHBHBIMHU MPABOBBLIMU

akrtamu Poccuiickon @enepanuu (B pea. PeaepajbHOr0 3aK0HA OT
21.12.2004 N 171-®3)

3a HapylieHHE TIpaB TOTpeOUTEsCH, YCTAaHOBJICHHBIX 3aKOHAMHW W HWHBIMH HOPMATHBHBIMHU
npaBoBbIMH  akTamMu  Poccuiickoil @enepanuu, nponaseln (UCIOJHUTENb, H3FOTOBUTEINb,
YIOOJHOMOUYCHHAA OpraHu3alusa W yHOHHOMOHCHHLIfI I/IHILI/IBI/IZIyaJH)HI)If/'I npeanpruHuMareiib,
UMIIOPTEP) HECEeT a]MUHUCTPATUBHYIO, YTOJIOBHYIO WIIM IPaX1aHCKO-IIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon @enepannu.

Crarbs 44. OcyumiecTBiIeHHE 3a1UUTHI IPaB NMOTPedUTe el OpraHamu
MECTHOI0 camoynpagsJjieHus (B pea. @eaepajibHOro 3aK0Ha 0T

22.08.2004 N 122-P3)

B nmenax 3amuThel mpaB notpeOuTened Ha TEPPUTOPUM MYHHMLIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYIIpaBJICHUs BIIpaBe:

paccMaTpuBaTh OOpallleHUsl MOTpeduTeNel, KOHCYJIbTUPOBAaTh MX I10 BONPOCAM 3aIlUTHI MPaB
notpeoduteneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatatbecs B Cy/Ibl B 3allIUTY NpaB NOTpedUTesel (HeonpeaeeHHOro Kpyra norpedourenei);

paspabaThIBaTh MyHHUIMIIATbHBIE TPOTPAMMBI T10 3al[UTE MpaB motTpedureneii. (B pen. deaepaabHOTro
3akoHa oT 18.03.2019 N 38-®3)

[Ipu BBIsSIBIIEHNHU 110 OOpAIEHUIO MTOTPEOUTEINS TOBAPOB (PadOT, YCIyT) HEHAJISKAIIET0 Ka4yeCcTBa, a
TaK)Ke OIMACHBIX IS KU3HU, 3J0POBBS, HMYIIIECTBA MOTpeOUTENEH U OKpYKAOIIeH Cpeabl OpraHbl
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUTHTEIBHO HW3BEmAT 00 JSToM (enepaabHble OpraHbl
WCTIOJTHUTENILHOM BJIACTH, OCYIIECTBIISIIOIINE KOHTPOJh 332 Ka4yeCcTBOM U 0€30MacCHOCTHIO TOBAapOB
(pador, yciayr). (B pea. ®eaepansroro 3akoHa oT 18.03.2019 N 38-D3)

YacTtb TpeThba. - YTparuna cuiy. (B pen. @enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Crartba 45. IIpaBa 001ecTBeHHbIX 00beIMHEHNH TOTPeOuTeE el (UX
accouuamnui, corw3on) (B pea. Pexepaabuoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BrmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC OOBEIWHCHUS
norpedbureneil (MX accolMalMM, COI03bl), KOTOPbIE OCYILIECTBIISAIOT CBOK JESATEIBHOCTh B
COOTBETCTBMM C YCTaBaMH YKa3aHHBIX OOBCAMHEHHH (MX  acColMaIliii, COI30B) W
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3akoHoJaTenbcTBOM Poccuiickoit denepanuu.

2. O61ecTBeHHbIE 00bEeAMHEHUS NOTPEeOUTENEH (MX acCOLMAIIM, COI03bI) I OCYLIECTBICHUS CBOMX
YCTaBHBIX LI€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHWUW K ToBapaM (paboTam, yciayram), a Takke
IIPOEKTOB 3aKOHOB U MHBIX HOPMATUBHBIX PAaBOBbIX akTOB Poccuiickoi denepanuu, peryampyomux
OTHONICHUS B 00JIACTH 3aIUTHI IPaB NOTpeOUTENEiH;

IPOBOJUTh HE3aBUCHMYIO SKCIEPTU3y KayecTBa, 0€30M1acCHOCTU TOBapoB (paboT, yciyr), a Takxe
COOTBETCTBUSl IOTPEOUTENILCKUX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBIEHHOW HpOAaBLIAMU
(M3rOTOBUTENSMH, UCTIOIHUTEINIAIMU ) HH(POPMALIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBI KOHTPOJIb 32 COOJIIOJIEHHEM IIpaB MOTpEOUTENIeH M HAINpPaBIsATH B
OpraH rocyJapCcTBEHHOI'O Haj30pa U OpraHbl MECTHOTO CaMOYIpaBieHUs MH(OpMaluio o (akrax
HapyLIeHUH IpaB noTpeduTenel i NpoBEACHUS IPOBEPKU 3TUX (AKTOB U MPUHATHUS B CIydae UX
HOJATBEPXKIECHUST MEp IO MPECEUYEHUI0 HApYLUIEHUH NpaB MOTpeduTenel B mpenaenax MOJHOMOYUN
YKa3aHHbIX OPraHoB, Y4YacTBOBAaTb B IIPOBEACHUM DSKCHEPTU3 MO (akTaM HapylIeHUH mpas
norpedutenei B cBA3M ¢ oOpameHusMu notpedbureneit. Ilpu ocymiecTBieHnun oOLIECTBEHHOIO
KOHTPOJST OOIIeCTBEHHbIE OOBEIMHEHHS TOTpeduTenell (MX accolMaluy, COI3bI) HE BIpPaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOJHUTENEH, MPOJABIOB, YINOJIHOMOYEHHBIX OpraHM3aluid WM
YHOJIHOMOUYCHHBIX HHIAWBUYAJIbHBIX HpGI{HpPIHHM&TCJICfI, I/IMHOpTepOB) MNpeaACTaBJICHUC
JIOKYMEHTOB (BBIIIOJIHEHHE JI€HCTBUIA), 005S3aHHOCTh HPEICTABICHUS (BBINOJIHEHUS) KOTOPBIX MO
TpeOOBaHUIO MMOTPEOUTEINS HE YCTAaHOBJICHA 3aKOHOM; (B pen. PenepanbHoro 3akona ot 18.07.2011 N
242-03)

pactpocTpaHsaTh HHGOPMAIMIO O TIpaBax MOTpeOUTeNneil 1 0 HEOOXOIUMBIX JEHCTBUIX IO 3aIUTE
ATHUX TIPaB, O PE3yJIbTaTaX CPABHUTEIBHBIX UCCIICIOBAHUN KauecTBa TOBApOB (padoT, yCIIyT), a TaKKe
WHYI0 UHGOpMaIuio, KoTopasi OyJIeT CrnocoOCTBOBATh peali3alliM MpaB U 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyonukyempie 00IIECTBEHHBIMU 00bEIMHEHUSIMU MOTPEOUTENEH (MX aCCOIUALIUSIMH,
COI03aMH) pE3yNbTAaThl CPaBHUTENBHBIX HCCIEJOBAHMI KadecTBa TOBapoB (paboT, ychyr) He
SBJISIFOTCSL PEKJIAMO;

BHOCHUTH B (pesiepasibHble OpraHbl UCTIOHUTEIBHON BIIACTH, OPraHU3alluK MPEJI0KEHUS O IPUHATHH
Mep MO TOBBIIIEHUIO KauyecTBa TOBapoB (paboT, yciyr), MO NMPHUOCTAHOBIIEHUIO NMPOU3BOJACTBA U
peanu3alyu TOBapoB (BBIOJHEHMS pabOT, OKa3aHUs YCIYT), MO OT3bIBY C BHYTPEHHErO pBIHKA
TOBapoB (paboT, yCiyr), HE COOTBETCTBYIOIIMX TMPEABIBISIEMbIM K HHM U YCTaHOBJIEHHBIM
3aKoHOJAaTeNbCTBOM Poccuiickoit dexepann O TEXHMYECKOM PEryJHPOBaHUM 00s3aTeIbHBIM
TpeOOBaHUSM;

BHOCHTb B OpTraHbl NMPOKYpaTypbl U (eiepalibHble OPraHbl UCIIOJHUTENBHOM BIACTH MaTepHalbl O
IIPUBJICYEHUN K OTBETCTBEHHOCTH JIMILI, OCYLIECTBIIAIOLINUX IPOM3BOJICTBO U PEAIU3ALUI0 TOBAPOB
(BBITIOJIHEHUE PAOOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIINX MPEIBABISAEMBbIM K HUM 0053aTe€IbHBIM
TpeOOBaHUAM, a TaKKe HapylIaroIluX IpaBa MOTpeOuTeNel, yCTaHOBJICHHbIE 3aKOHAMU U MHBIMU
HOPMAaTHBHBIMH IPABOBBIMU akTamMu Pocculickoit @enepanny;

oOpamiatbcss B OpraHbl MPOKYpaTypbl C Mpock0aMH MPHUHECTH MPOTECTHl O MPHU3HAHUU
HEJCUCTBUTEIbHBIMA  aKTOB  (efiepaibHbIX  OpPraHOB  HCIOJHUTENbHON  BJIACTH, AaKTOB
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoit denepanuu M akTOB OpPraHOB MECTHOIO
caMOyIIpaBJIEHHs], NMPOTUBOPEYAIIUX 3aKOHAM M HHBIM PEryJUpYIOUIMM OTHOIIEHUS B 00JacTu
3alIUTHl TpaB MOTpeOuTeNneil HOPMATUBHBIM IMPaBOBBIM akTaM Poccuiickoit @enepanuu; (B pen.
denepanpaoro 3akona ot 08.08.2024 N 232-03)
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oOpamiatecss B CyAbl € 3asBICHUSAMH B 3alllUTy IpaB IMOTpeOUTENeld M 3aKOHHBIX HHTEPECOB
OTJENIbHBIX MOTpeduTeNel (rpynIbl MOTpeduTeNnel, HeOpeIeIeHHOTO Kpyra moTpeduTenei);

Yy4acTBOBAaTh COBMECTHO C OPTraHOM TOCYAAapCTBEHHOTO HaJa30pa B (POPMHUPOBAHUU OTKPBITHIX H
OO0IEIOCTYHBIX TOCYAAPCTBEHHBIX HH(OPMALMOHHBIX pECypcoB B OOJIACTH 3aIUTHI IIPaB
noTpeduTeneil, kauecTsa U 0€30MaCHOCTH TOBapoB (padoT, yciyr). (B pen. denepanbHbIX 3aKOHOB OT
18.07.2011 N 242-@3, ot 25.06.2012 N 93-D3)

Crartbs 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEOIpPe/1eJIEHHOT 0

Kpyra morpeouresie (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-@3)

Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBJIEHUS, OOILECTBEHHBIE
o0beIMHEHUs MOTpeduTeneil (MX accolMallK, COIO3bI) BIpaBe MNPEABSIBISATH HCKH B CYABI O
IPEKPALEHU  IPOTUBONPABHBIX  JEHCTBUN  M3roToBUTENsl  (MCIIONHMUTENS,  IpoAaBlia,
YIOJTHOMOYEHHON OpraHU3aliy WM YIOJHOMOYEHHOTO HWHAMBHUAYAIBHOTO MpEeANpUHUMATEIS,
HMMIIOPTEPa) B OTHOIICHUH HEOMPEACICHHOT 0 Kpyra notpeduTenei. (B pea. denepaibHOro 3aK0OHa OT
18.07.2011 N 242-®3)

[Tpu yI0BIIETBOPEHNH TAKOTO MCKA CyJ OOS3bIBA€T IPABOHAPYLIMTENS JOBECTU B YCTAHOBJIEHHBIN
CYyIOM CpOK 4epe3 CpeICTBa MacCcOoBOW HH(GOpMAIMM WIX HWHBIM CHOCOOOM JIO CBEICHUS
noTpeduTenel pemeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITY pellIeHHe Cy/ia O IPU3HAHUU AEWCTBUN U3rOTOBUTEINS (MCTIOTHUTEIS,
[IPOJABLA, YINOJHOMOYEHHOM  OpraHu3allid WA  YIOJHOMOYEHHOIO  HMHJIMBHUIYalIbHOI'O
NpeIlpUHUMATENS, HMIOPTEpa) NPOTHUBONPABHBIMM B OTHOLIEHMM HEONPEIEICHHOIO Kpyra
notpeduTeneil oos13aTeIbHO I CyJla, pACCMaTPUBAIOIIETO MCK MOTPEOUTENs O 3alUTe €ro mpas,
BO3HMKIIUX BCIIEACTBUE HACTYIICHUS I'PAXAAaHCKO-TIPABOBBIX MOCIEACTBUN AEUCTBUI U3TOTOBUTEIS
(ucnonmHMTENs,  MpOJaBIa,  YHNOJHOMOYEHHOM  OpraHu3alMM  WIM  YIOJHOMOYEHHOTO
WHAUBUAYAIbHOTO NpEANpPUHUMATEIN, UMIOPTEpPa), B YaCTU BOIMPOCOB, UMEIU JIU MECTO TaKHe
JIeMCTBUSL U COBEPIICHBI JIW OHM W3TOTOBHUTENEM (MCIIOJHUTENIEM, MPOAABLIOM, YIOJIHOMOYEHHOM
OpraHu3alyei UM yrnoJHOMOYEHHBIM UHANBUYyaIbHBIM NIPEANPUHUMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJETBOPEHHUEM HCKa, NPEABSBICHHOTO OOIIECTBEHHBIM OO0BEINHEHHEM
noTpeduTenedt (MX accoluaiuend, CO30M), OpraHaMH MECTHOTO CaMOYIIPAaBJIEHUS B HHTEpecax
HEOIPEeIeNIEHHOTO Kpyra noTpeOuTeneil, cy NpuHIUMAET peleHne O BO3MEIIEHUN 00IIeCTBEHHOMY
00BETMHEHNIO TTOTpEOUTENEH (MX acCOIMAIliH, COI03Y), OpraHaM MECTHOTO CaMOYTIPABIICHUS BCEX
MIOHECEHHBIX MO JIeNy CyJNeOHBIX M3JIEpKEK, a TaKKe MHBIX BO3HUKIIMX J0 OOpalleHus B Cyd U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeTa HEOOXOAUMBIX PACXO0J/IOB, B TOM YHUCIIE PacX0/I0B Ha MMPOBEACHUE
HE3aBHCHUMOM HKCHEPTHU3bl B CIydyae BBISIBICHHUS B Pe3yJbTaTe MPOBEACHHUS TAKOW DSKCIIEPTH3BI
HapyLIeHUs 00s13aTeNIbHBIX TpeOoBaHM K ToBapaM (paboTam, yciyram).
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